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We’re up and running
To mis-quote Martin Luther King Jr;

“We’re not where we wanna be
We’re not where we’re gonna be
But we’re sure as heck not where we were!”

As life and business returns to some normality,
I think we can all reflect on what’s
happened/still happening over the past 18
months. There’s been great loss, but things
are opening up and there’s a real sense that
everyone seems to be looking forward.

From an industry viewpoint, trade events are on again. Fingers crossed, we’ll look
forward to seeing you at a brand new venue for the forecourt roadshow in Bradford in
November, followed by APEA Live in Milton Keynes.

New Fuels

The onset of new fuels is the major focus for us at the PEIMF, and we’ll be investing
more time and energy in educating our members with new developments.

On our website (peimf.uk) our members can see the presentation from the recent
AGM of government advisors ‘Zemo Partnership’ (formerly LCVP) covering all aspects
of new fuelling developments.

In this INSITE, we’ve devoted a massive 12 pages to our new fuels
supplement – The Green Pages. Who else can say that?

So if your company is not a member, there’s a lot you’re missing out on.

And if you’re thinking that our editor has changed somewhat; as this issue was
going to press, the amazing Emma Raducanu had just stormed through to victory
at the U.S open. A fantastic, British, good news story that we can all share in.

Finally, as ever, try and stay safe and help protect those around you.

All the best.

PEIMF committee vacancy
can you contribute?
We have a space on the PEIMF committee.
If you would like to get involved, please get in touch.

Committee
Chair: Michelle Machesney
Deputy: Kirk Main
Business Manager
and Insite Editor: David Honeyman
Technical Officer: Phil Monger
Committee: Terry Moody, Andrew Olive, Siobhan Keogh,

Jacque Williams, Robin Futcher, Kevin Powell,
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E10 Communication campaign

The communication campaign in the
introduction of E10 petrol started in June
and the statistics below show the level of
response at the midway point in early
August. 673 times mentioned on Radio
since 7th June 2021. DVLA corporate
letters (sent to 45 organisations) resulted
in 21,094 clicks on the E10 vehicle
checker. Over one million unique page
views of the vehicle checker. A total of
2,414 downloads of the material for
communicating the essential messages
of the fuel changes.

Of all the tools downloaded, the A5 leaflet
was the most popular (over 730
downloads). A full set of assets are
available from the extranet site and PEIMF
members might find them helpful for
handing out when working on forecourts
where staff might be unaware, particularly
the explanatory brochures.

These assets are applicable to England
Scotland and Wales, but there will be new
ones added for Northern Ireland as soon
as a date for introduction has been agreed;
likely to be early 2022.

Relabelling dispensers with E10

In order to be ready for the 1st September
compliance deadline, some of the larger
retailer groups attached labels early
because of the sheer quantity of sites to
complete. In many cases, forecourt
contractors were deployed to do the job
and not too many of them were available,
with all of the other work including
breakdowns, still to do.

From the labelling perspective, because
both E5 and E10 had only a maximum
ethanol limit with no minimum contained
in the standard (EN228) it was acceptable

to be labelled E10 - whether it had 10%
or zero ethanol. Labelling early was fine
from the standard’s perspective but from
the 1st September fuel labelled as E10
must have a minimum of 5.5% ethanol.
The regulations allow retail sites to have
at least three replenishments of the tank
with E10 before it must meet the minimum
of 5.5%, so running stocks as low as
possible without running out, has been
advised leading up to 1st September.

A dispute arose however, where one
Trading Standards department said that
early labelling could be a breach of the
CPR regulations (consumer protection
regulations) by saying

“It has been flagged that there is a
potential CPR offence because, it could be
argued, that they may mislead consumers
into purchasing the more expensive grade
of petrol for a few weeks. This would occur
if a consumer had a vehicle that was not
compatible with E10, the pump was
labelled E10 but the tank still contained
residual stocks of E5.”

However agreement was reached;
leading the Association of Chief Trading
Standards Officers issuing guidance to
enforcing authorities which included
the following;

“If you receive a complaint or intelligence
that a pump is labelled ‘E10’ during this
transitional period, but it still has E5 fuel,
that we suggest you do not take formal
enforcement action, unless there are
significant extenuating circumstances.’’

The full notice is available from the PEIMF
or can be downloaded from the PEIMF
website, in the member section.

Changes to the storage and
sale of rebated fuel

HMRC have gone ahead and made the
proposed changes to legislation, relating to
the storage and sale of rebated fuel.
For some PEIMF members, this will create
extra work - flushing out tanks; where the
removal of the entitlement to rebated fuel
will limit the use to those engaged in
agriculture, horticulture, forestry and fish
farming but very few others.

This will make it unviable for many sites to
continue to sell red diesel, and the tanks
will be converted for other use. For tanks
to be changed for stocking white diesel,
they will require the complete flushing of
the tank to remove all traces of dye.
Domestic heating will be unaffected, but
commercial premises being heated by oil
will have to pay the full price.

A full list of those exempt will be available
in the HMRC guidance, which is now in its
pre-publication draft. The date for the
legislative changes is April 1st 2022.

We’re delighted to inform you, that PEIMF
committee member Kirk Main (Senior
Technical Manager at LCM Environmental)
has stepped into the vacant role of PEIMF
Deputy Chairman.

Kirk is an experienced general manager
with a history of working in the oil & energy
industry. His professional journey began in
the early 2000's in his native South Africa
with Siyakha (specialists in pump and tank
installation, civils, building works and all
associated maintenance works) largely
dealing with the major oil companies.

2012 saw Kirk relocate back to the UK and
he’s since worked for some key companies in
the industry.

Kirk has served on the committee for
several years. He will undoubtedly be a
fantastic new appointment and will
succeed Michelle Machesney as Chair at
our next AGM (subject to approval of course).

Pumpwatch’s Siobhan Keogh will
subsequently fill the Deputy role at the
AGM, with a view to succeeding Kirk in a
further two years.

At the PEIMF, we feel it is important that we’re doing our bit towards de-carbonising.
So we’ve taken a close look at our own ‘green credentials’ to review what we’re doing
now and to see how we can improve.

• The wrapper your INSITE arrived in is recyclable

• Our quarterly committee meetings, previously held in Birmingham created journeys
from all round the UK (and Ireland). We now meet monthly over ‘Teams’ thus reducing
travel yet creating more regular input and engagement.

• The ‘Green Pages’ in every edition of INSITE adds to industry knowledge
on new fuelling technologies.

• We have established 3 working groups to help educate the team
(and wider membership) in new fuels:
EV, Hydrogen and Bio-fuels
and we engage with companies in these fields, to pass valuable information
on to our members.

• We’ve joined ‘Zemo Partnership’ who actively influence government on carbon reduction

• The creation of a working relationship with the Renewable Transport Fuel
Association (RTFA)

How ‘green’ is the PEIMF?

Constitution review
A dedicated team from within our
committee have totally reviewed,
and re-written where necessary our
constitution. This now reflects the
present-day industry and keeps us
future-proofed in this rapidly developing
environment. Contact the business
manager for more details.

Membership
code of ethics
In addition to our complete review of
the PEIMF constitution, we have also
had a team dedicated to reviewing and
updating our members’ code of ethics.

All membership renewals will be
accompanied by this document,
as all member companies are
expected to agree with, and adhere
to, these principles:

OUR AIMS AT ALL TIMES ARE:

• To provide the best possible service
to our clients and customers.

• To observe superior standards of
conduct in our dealings with clients,
customers and peers regarding
integrity, fairness and honesty.

• To maintain a strict duty of
confidentiality of our clients’ affairs.

• To acknowledge that contracts
should be fair to all parties and,
where appropriate, to settle
disputes by voluntary agreement or
impartial arbitration.

• To continually strive to achieve
best practices and methods relevant
to our industry.

• To provide superior quality leadership,
materials and workmanship to the
best of our ability.

• To undertake to share best
practices and learnings with other
members thus promoting our
‘Working Together’ philosophy.

• To show that, by virtue of
membership of the Petroleum
Equipment Installers and
Maintenance Federation, the
members have and do signify their
commitment to the above principles.

We will keep everyone posted with details on how,
and when, we will be staging the next AGM.

Our aim is to hold a ‘physical’ event, with the
option of a ‘virtual’ meeting as a second option
(I think everyone knows how to do
‘Teams’ nowadays ).

Technical Officer’s report PEIMF news

Annual General Meeting We’re back on the road again!
The PEIMF team look forward to meeting up with you again soon.
We’ll be at the forecourt roadshow this Autumn at a

BRAND NEW VENUE • BRAND NEW DATE
The Forecourt Roadshow
The Cedar Court Hotel
Mayo Avenue
BRADFORD BD5 8HW
Wednesday 3rd November

You can also meet us at;
APEA Live
Stadium MK
Milton Keynes MK1 1ST
Thursday 18th November
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‘Le tour de premier league’
combines football and cycling
for a great cause.

Ancorra Environmental have
chosen to help raise money for
‘The Big Help-Feed A Family’
project this year.
• To help to feed the hungry

• To help overcome poverty

• To help free people from the burden of
unmanageable personal debt

• To help people into affordable housing

• Assist people onto a
better future.

Employees from all aspects of the
business will be taking part to help raise
money for ‘The Big Help’ project. You can
find the fundraising page on the link below.

If you could take a moment to share the
fundraisers URL on your Linkedin,
Facebook and any other social networking
pages, the great folk at Ancorra would
greatly appreciate it. It goes without saying
that they would love your support!!

https://uk.virginmoneygiving.com/
AmyDavies64

The Big help-feed a family!

Supporting a
children’s hospice

Jeff’s latest
project!

In August Chris Scott, Head of Sales for
PEIMF member ISTOBAL UK, took on an
epic cycling challenge. Together with a
close friend, he cycled over 800 miles in
just 8 days to all 20 English Premier
League football grounds and Wembley
Stadium. This herculean task was in aid
of an excellent cause - Worcestershire
based charity - Acorns Children’s
Hospice.

Acorns Children’s Hospice provides
specialist, palliative nursing care and
support to babies, children and young
people up to 18, with life-limited or life-
threatening conditions, and other
complex needs. Founded in 1983,
Acorns help hundreds of children and

their families, with three hospices across
the Midlands providing specialist
palliative care 24/7, 365 days a year.

Chris said;

“The past 18 months has been extremely
difficult for many charities. Acorns have
been hit really hard with their fundraising,
so the opportunity to join my two
passions football & cycling to help our
local charity was too big to turn down.
Anything anyone can give in terms of
sponsorship or support along the way will
be a massive help”

To support them, please go to https://
www.justgiving.com/fundraising/
letourdepremierleague

So into my possession arrives this old
pump. It’s my next project for renovation; a
BOWSER hand crank vertical piston pump.

This little beauty has calibration for both
imperial and U.S gallons. The hose is the
canvas covered rubber steel hose (see
photos )with brass side lever nozzle.

An interesting point is that this pump was
manufactured in Canada and not America
(in about 1910-20). Work will be starting
this winter (when the golf course is cold and
wet) and I’ll report later on completion.

PEIMFmembers
supporting great causes
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With a reputation for delivering innovative
solutions to the petrol forecourt industry,
STA Technical’s Warren Peters says;

Since taking over the business back in
2018, STA has really evolved; and whilst
we’re very much open for business for off-
the-shelf components, increasingly it’s the
bespoke work we’re undertaking that has
given us a real niche in the market.

Believing in evolution as opposed to
revolution, the company’s redesigned
emergency cabinets are testament to the
success of this way of thinking, and are
increasingly the specified cabinet of choice
for equipment manufacturers.

Warren continues;

Through our partnership with Gilbarco
Veeder Root, our emergency cabinets can
now be found on Tesco and Asda
forecourts and we’re just starting to work
with Petroassist for installation on
Sainsbury forecourts. But we’re also
receiving interest from a range of
independent operators: solo forecourt
owners, marinas and
bunker sites.

As a company that predominantly serves
the petrol forecourt industry, STA’s
thoughts inevitably turn to 2030 and the
demise of petrol and diesel vehicles.

Warren says;

EV isn’t going away and so for us it’s about
finding our place in this dynamic and fast
emerging market.

Already we’ve been asked to fabricate
components for several EV forecourts,
and we’re in discussion with key players
to determine where are skillsets can best
support the changes they’re all having
to implement.

It’s also about working smart. The
development of our emergency cabinets
has enabled us to sell into markets that
weren’t historically on our radar, so we’ve
established a track record for seeking out
the new. Rather than bury our heads in the
sand about the legislative changes, it’s
about coming to the party and

understanding where our competencies fit
and how STA can add value.

With business thriving, part of STA
Technical’s future planning has seen
the appointment of apprentice,
Alex Bloomfield.

Having come up through the apprentice
route myself, I’ve always had it in my mind
that if the chance ever presented itself, I
would like to offer the same opportunities
to a youngster as I had way back when.

Alex joined us initially as part of the
government traineeship scheme and starts
his three-year apprenticeship this month
(September). His apprenticeship will also
act as catalyst for change in the business,
as warehouse manager Craig Woodman’s
skills develop further as he takes on the
role of day-to-day supervisor and mentor to
Alex. As a small team, we’re all able to
benefit from each other’s strengths and
competencies; we’ll also be looking to Alex
to bring new knowledge into the company,
to the advantage of all.

With ‘challenging’ one of the most
used words of the last eighteen months,
Warren believes these Covid months have
been pivotal to the future of STA.

Having experienced an initial dip when
we first went into lockdown back in
March 2020, we’ve been lucky enough
to weather the pandemic and come out
healthy and still very much in business.
However, not knowing when you’re likely
to receive your next purchase order makes
you sit up and take stock.

The realisation that we can’t just
assume the status quo, prompted
our decision to invest in the services
of a consultant with many years’
experience working for major league
engineering and automotive clients.
His involvement enabled us to drill
down, analyse and evaluate precisely
where our business comes from and
what keeps us profitable. Without
doubt it’s one of the best business
decisions we’ve made.

For us the future is about working
smart and being agile. It’s about being
able to adapt, to innovate and
remembering that happy customers
keep coming back for more.

To find out more visit:
www.statechnical.com
or call 0203 004 9326.

STA Technical director, Warren Peters, shares his thoughts on what lays ahead for the
East Anglian company and their plans for futureproofing the business.

The future looks bright
According to STATechnical

PEIMF round up
From our virtual AGM

Some key pointers came from that 2019 AGM,
and our subsequent committee meetings including:
• PEIMF scope to include 3 core areas: Retail forecourts, commercial fuel

installations and new fuels, and our constitution will be updated accordingly.

• ‘The Green Pages’ supplement introduces new fuels to readers.

• Over 10% growth to around 135 members during the past year.

From the start of the pandemic, we acknowledged how important it is for us to
continue publishing INSITE for our members. Some other trade publications are
not doing this and just going digital.

We do both.

But we feel that communicating with, and supporting, our members in these difficult times is very, very important.

We can send you an email link to INSITE and offer mailing to your home address.

We made the decision a couple of years ago to grow the distribution from a thousand to 1500 – at no extra cost to advertisers!
It’s a top quality distribution list. We are consistently publishing 60-page issues, which are bigger than ever, and all our members are
included in every edition.

INSITE offers great value for money to advertisers and, as a not-for-profit organisation, we really appreciate your support.

More member benefits

Firstly, the proposed annual membership fee increase from £175 to
£195 pounds was postponed for a year, as a gesture of support to our
members during the pandemic.

MEMBERS DIRECTORY

You’ll find our members
directory at the back of
every INSITE and it means
every member is included
every time – FREE! Or you
can pay £95 for an
enhanced entry.

GREEN PAGES

The Green Pages was
launched last Spring and we
include this
8 page supplement in every
publication. It has so far
included worthwhile articles
on many new fuels.

We are also planning to introduce some regular webinars on New Fuels,
with each meeting covering a specific topic, to help continue educating
and informing our members.

Who would have thought at our AGM in November 19,
after a social dinner and zipping around in gokarts,
that we could have possibly predicted the past year.

MEMBER UPDATE
NEWSLETTER

We started the email
newsletter in May to include
industry developments,
events, INSITE info,
technical work etc.

This has been a great
investment in our
membership, so if you’re
not receiving your copy,
please let me know.

LINKED IN GROUP

We created our new member linked in group,
which is available for any staff from our member
organisations to join. We currently have around 90
members and make a worthwhile post every week or
two. If you’re not
in the group,
let me know and
I’ll invite you.
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Ancorra Environmental provide an
innovative approach to balance the
demands of sustainability, whilst
delivering cost-effective environmental
management solutions. They are
confident that their expertise will assure
your project will be completed efficiently
and in strict compliance to all the relevant
health, safety and environmental
regulations. Their spectrum of services are
overseen by dedicated project managers
to ensure your satisfaction.

24 hour spill response
Emergencies seldom arise during normal
working hours, so Ancorra are available
when you need help most. They are
experienced in responding to emergency
situations, both in the first instance and
during any resultant clean-up operations.
Vehicles, equipment and labour can be
instantly deployed to help minimise any
risk to employees, the public and the
environment, whilst maintaining high levels
of standards and professionalism.

Technical personnel can attend site and
assist in liaising with authorities. All your
legal obligations will be met, and advice
and reports could minimise the severity of
any formal action against your company.

Waste management
By examining, mapping and analysing all
waste streams on site, their technical
expertise ensures that customers are
utilising the best environmental and
financial options for their waste disposal,
whilst adhering to all applicable health,
safety and environmental legislation.

They promote recovery and recycling
options to provide cost-effective
environmental management solutions.
Ancorra are free to choose the most
suitable approved licensed facility, to
provide you with the best environmental
option at the most competitive prices. This
flexible approach enables them to provide
significant cost savings to the customer.

They can supply all your packaging,
labelling and documentation in strict
compliance with all legislation; and ensure
that you are provided with any necessary
documentation, returns and reports to
provide an audit trail and demonstrate
your compliance. Their own fleet of
vehicles can then provide transport for
bulk, packaged or skipped waste.

Interceptor maintenance services
A representative will ensure that all
requirements are fully understood and that
all documentation, including method
statements, risk assessments and other
documents are prepared in advance.
Fully trained personnel will be briefed on
site specifics, to enable Ancorra to provide
its services with minimal disruption on
your premises.

They hold all the essential apparatus to
complete all types of maintenance and
clearance works including: hot and cold
cutting equipment, high pressure jetters,
breathing apparatus, confined space entry
safety equipment, vacuum loading and
DISAB tankers.

They can decommission tanks or plant, or
even manage the entire site clearance.
Ancorra would segregate materials on site,
diverting all recyclable materials for
recovery, at a significant cost saving to the
project, ensuring remaining materials are
safely treated and disposed of.

On completion, a report can be issued,
detailing tasks completed and containing
all the necessary documentation,
providing you with a fully auditable
summary of the project.

Bulk liquid transport
They ensure that the correct vehicle is
provided, with all the necessary fittings,
for both uploading and offloading of the
material. Should you require, Ancorra’s
technical team can assess your waste
and locate an appropriate fully licensed
recovery or treatment facility for
final disposal.

All necessary paperwork will be provided
to accompany your load in accordance
with environmental legislation ensuring
that your activities are fully compliant
and auditable.

Fuel uplift and transfer services
Ancorra’s high specification road tanker
fleet consists of a large range of modern
vehicles. These include: multicompartment
tankers, 304-316 stainless steel barrels
from 15,000L to 30,000L capacity vacuum
tankers with the whole range of fittings
such as camlock, bauer, BSP, screw or
other speciality fittings.

The fleet is ADR certified, compliant for
fuel transfers and uplifts under current
petroleum regulations too.

Using purpose-built ATEX approved
pumping equipment, they have experience
in the safe handling of all types and grades
of fuels.

Clean and dry tank certificates can also be
provided for inspection and added peace
of mind. Water filling and dewatering
solutions are also available services
should you require.

Tank & vessel cleaning
Ancorra provides a full service, beginning
with a comprehensive site survey right
through to the issue of a gas free
certificate, if required.

Once an order is received, a bespoke
health & safety pack is produced.
They can provide jetting units, breathing
apparatus, safety equipment, hot/cold
cutting tools and support vehicles,
to ensure that the job is completed
efficiently and professionally.

www.ancorraenvironmental.co.uk

Cost-effective environmental solutions
fromAncorra

WEBSITE

Our website peimf.uk continues to improve and
include more and more information, and
contains a Members-only section.

We put all our documents here, like minutes of
meetings, accounts, the constitution etc and
more and more links to guidance.

COMMITTEE

Here they are in all their glory. Understandably,
our quarterly committee meetings in Birmingham
have been on hold. So since March we have met
remotely on a monthly basis. This means our
members benefit from the regular commitment
and input from our very experienced and
capable team, who represent a wide range of
areas in the industry. We thank all of them for
their commitment.

Terry Moody, Siobhan Keogh are re-elected and
we’re delighted that M.D of Berrys Technologies,
Jacque Williams has joined us. Michelle is
remaining in the hot seat for a further year. Ian
Burns has stood down, and it’s great for us to
have Andrew Olive as our new Deputy - stepping
up to Chairman next year.

So looking forward

We look forward to this year with renewed
optimism, as Michelle is determined for our
progress to continue.

There’s lots to do, and in just 12 short months,
our new Chairman will come in and, I’m sure,
give us a further boost.
(NO PRESSURE THERE THEN ANDREW).

All the best, David Honeyman
david@peimf.com

Department for Transport – E10

The DfT announcement on the introduction of E10
in September presented the justification that it
could save 750 Kilotons of carbon a year
(equivalent to taking 350,000 cars off the UK
roads). Some of you might think
it better to remove these 350,000 vehicles and
reduce the number of traffic jams! Government,
however, sees this as a significant step towards the
decarbonisation of road transport, in their drive to
reach the zero target by 2050.

All new petrol cars produced since 2011 have been
designed to use E10 and many older cars are also compatible; leaving a
small number of old and classic cars; and some motorbikes might also fall into
this category.

A website has been launched for motorists to verify their vehicle’s compatibility.
This is complemented by basic guidance and FAQ’s. The communications
campaign is designed to kick off at the end of this month, giving ample time for
motorists to check on their vehicle suitability long before the September launch.
Labelling of dispensers will commence in July, to be ready in time for the
September launch.

HM Treasury – red diesel tax exemption

The Government has published responses to the consultation proposals to remove
the rebated fuel entitlement for certain sectors by April 2022. Four hundred and
thirty-six responses were received, including Trade Associations, representative
organisations and individuals.

It seems despite the views expressed, the intention is apparently still to go ahead
with the intention to remove entitlement for many of the regular purchasers at
retail filling stations and some commercial storage facilities.

For many current users of rebated diesel for mobile generators and other
machinery, the switch to road diesel will only increase costs and do nothing to
change the environmental impact. The suggested switch to alternative fuels is
totally irrelevant as they currently don’t suit existing machinery.

It is inevitable that this move will result in many retail sites withdrawing from
the sale of red diesel and will convert the tanks for storage of other fuels.
The requirements to remove all traces of dye from tanks converted to the storage
of white diesel will create a major task for specialist contractors, possibly resulting
in the storage of petrol. In such circumstances, site operators will need to check
that these tanks are included on the storage certificate for holding petroleum spirit
or a new certificate will be required.

Department for Business, Energy and Industrial Strategy (BEIS)

The department has published a list of consultations that were announced in the
Energy White Paper. Most of the consultations will be of general interest rather
than sector specific. Members wishing to receive a copy of the list can obtain one
from the PEIMF.

Petroleum Enforcement Liaison Group (PELG)

This committee set up three sub-groups to implement the recommendations of
HSE following the Post Implementation Review of the ‘Petroleum (consolidation)
Regulations 2014(PCR)’. Response to the consultation indicated a number of
weaknesses to address, including: better and simpler guidance for site operators,
training for petroleum inspectors and targeted inspections for the higher risk
areas. This work is already under way and several online meetings have already
taken place with allocation of tasks to individuals. The group is still awaiting the
clarification of certain requirements of PCR from HSE.

Phil Monger, PEIMF Technical Officer



Page 12 • Insite Autumn 2021 • Issue 92 Insite Autumn 2021 • Issue 92 • Page 13Page 12 • Insite Autumn 2021 • Issue 92 Insite Autumn 2021 • Issue 92 • Page 13

Istobal has launched a campaign to
drive industry digitalisation, with its
commitment to providing innovative global
solutions to increase profitability, facilitate
business management, and contribute
to customer loyalty.

Successful across Europe

Smartwash has been successfully
implemented across Europe; achieving
100% connected facilities for maximum
performance and efficiency, transforming
customer experience, making it quicker,
easier, more efficient and more fun.

By incorporating IoT and Big Data, the
solution allows services to be managed
digitally in real time and on any device,
thanks to the connectivity of all the wash
equipment (rollovers, tunnels, jet wash
facilities and vacuum cleaning areas).
It extracts and analyses accounting and
installation status data as well as user
behaviour to increase profitability,
management and time efficiency.
Smartwash reduces waiting times
between washes, increases the frequency
of washes and improves the user
experience; with digital payment methods
and personalised promotions.

As a new feature, Smartwash incorporates
the activation of unlimited monthly wash
fees for the end user, including a digital
loyalty card (ISTOBALCard). Customers can
accumulate credit and obtain discounts,
paying only for what is consumed.

Smartwash without monthly fees

The monthly, no-cost plan includes the
digital management of multiple facilities,
being able to know and manage
accounting data such as revenue or
promotions, and to create a database
of facility users.

It also contains the ISTOBAL App for the
consumer, with the location of wash
facilities, payment activation of code
washing and ISTOBALCard loyalty card,
among other functions.

The car wash operator can also see the
status of connected equipment in real time,
plus other data such as number of washes
performed, programmes executed and errors.

Smartwash is a pioneering technology that
comes as standard with most ISTOBAL car
wash equipment. To be able to access the
plan without monthly fees and enjoy the
main benefits for free, you only need to
have one basic connectivity package.

Smartwash Premium

Smartwash by ISTOBAL also has a Premium
subscription model, with monthly fees that
include all the extra functions, both in the
business operation and maintenance part
of the equipment. This allows you to
increase the control and efficiency of your
car wash business, resulting in maximum
profitability and the best wash experience.

Smartwash Premium enables activation of
the wash and emergency stop via the app,

without the user having to
get out of the car. It also
includes the launch of
unlimited promotions,
historical revenue statistics
data, and the possibility to
integrate Smartwash with
third-party APIS in existing
apps and even to generate
custom apps.

Additional maintenance benefits include
control of consumables, product levels,
water and energy consumption as well as
remote control of connected equipment.

Smartwash Fleets, the first digital platform
to automate the wash process of any fleet,
is available with the Premium subscription.

ISTOBAL, leader in the car
care sector

ISTOBAL is a multinational Group, based in
Valencia. It's a market leader in the design,
manufacture and marketing of car wash
and car care solutions. With over 70 years'
experience, ISTOBAL places the emphasis
on innovation and high technology to
provide products and services that
generate high returns for the business and
great added value for users.

The Group exports its products to more
than 75 countries, thanks to a worldwide
network of distributors. It has nine
subsidiaries and three manufacturing
plants across Europe and the US.
International sales currently account for
70% of its production.

www.uk.istobal.com/smartwash

Digital transformation of wash facilities
ISTOBALmakes it happen : with a free subscription plan to ‘Smartwash’
ISTOBAL, a leading supplier in vehicle wash and care solutions, facilitates the digital transformation of car
wash facilities, with a free subscription plan to ‘Smartwash’.

The Government has confirmed the
introduction of E10 petrol across all UK
forecourts replacing E5. A mixture of
petrol and ethanol, E10 biofuel is made
from products including low-grade grains,
sugars, and waste wood. Its green
credentials come from the biofuel’s
maximum 10% renewable ethanol
content – double that of the standard
5% (E5) blends presently sold throughout
the UK.

All liquid hydrocarbon and biofuels
(including E5 and E10) comprise aromatic
and cyclic compounds, which include the
BTEX elements (Benzene, Toluene,
Ethylbenzene and the Xylene isomers).

Unlike traditional fuels the bio-elements
(especially alcohols, ethanol and
methanol) are infinitely soluble in water,
attracting harmful BTEX elements and
other aromatics pulling them into the water
phase. This enhances the contaminant
concentrations in the water phase due to
the co-solvency effect.

Harmful Benzene

Benzene may cause cancer and genetic
damage and is considered to be the most
harmful component; it is also the most

volatile and water-soluble of the
BTEX compounds. The UK Environment
Agency aims to ensure that there is no
appreciable risk of these effects from
environmental exposures.

Traditional forecourt separators work
by separating the harmful polluting
substances, such as BTEX, from water,
allowing the clean water to be compliantly
discharged into the drains. However, with
the new biofuel formulations of E5, and
more so with E10, these pollutants are
harder to separate from the water. This means
your separator is likely releasing harmful
BTEX compounds into the environment
through the discharge of water.

Comply with legislation

In order to comply with environmental
legislation, systems must be put in place
to prevent discharge of contaminated
water resulting from biofuel spillage. Adler
and Allan’s patented new Ethanol
Coalescing Filter fits to your present
separator without any requirement for
modification or alteration. The innovative
filtration system enables your forecourt to
meet pollution guidelines and removes
90% of all BTEX.

Performance tests undertaken have
validated the efficiency of the system
for both ethanol and BTEX removal.
The initial results from the live site test
shows discharge levels of less than 1
microgram per litre (ug/l) for Benzene and
an average for all of the BTEX elements of
less than 6 ug/l.

Speak to us about upgrading your
separator’s coalescing filter to ensure
you remain compliant. We can supply and
fit filters and ACD, install remote
monitoring alarms and safely and
compliantly disposal of old filters.

www.adlerandallan.co.uk

Upgrade your separator coalescing filter
Comply with the introduction of E10 with Adler and Allan
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With Rugby Union at the forefront of
sports news, following the Lions tour of
South Africa, there is a nice story from
this year’s Six Nations Championship.

Wales, winners of the competition, know
a thing or two about safe hands, good
defence and the health and wellbeing of
their players; all of which played a key part
in this year’s coronavirus-hit competition.
What rugby fans won’t know is that they
had a secret weapon on their side;
GripHero, a UK invention that protects
hands and prevents the spread of
coronavirus from communal touch-points.

Spotted by one of the Welsh team’s
nutritionists, the dispensers (which normally
protect motorists from cross-contamination
at the fuel pump) provided the perfect way
to prevent players from coming into contact
with communal serving implements at
mealtimes, on which Covid-19 could have
been spread. Dispensing one item of
recycleable hand-protection at a time,
GripHero provided an instant solution
to what was perceived as a very real threat
to team members and to the success of
their campaign.

Seen as a novel solution at first, the
foresight of the Welsh team came into
its own when the French team were hit
by coronavirus in their training camp
mid-tournament, forcing their game
against Scotland to be re-scheduled.
That in itself led to a fitting finale to one of
the most memorable tournaments in living
history, with Scotland beating France,
enabling the Welsh to take home the
championship title.

Oli Yeo, inventor, founder and Managing
Director of GripHero, commented;

“GripHero was designed to help forecourts
protect motorists from contamination,
foul-smelling hands and the contraction of
viruses or illness from fuel pump handles.
Using specially designed nozzle-mounted
dispensers, we provide protection to
motorists on each and every fuel pump,
so there’s never a lack of protection at
the exact point where it is needed.
The protection that GripHero dispensers
provide forms a barrier between the hand
and hard surfaces, breaking the chain of
contraction and keeping hands clean.
Releasing one item at a time, the GripHero

hand-protection is large enough for
big hands and can be recycled. That was
a perfect match for the Welsh rugby
team’s requirements.

“To say that we were a little surprised by the
Welsh team’s request for our wall mounted
dispensers was something of an
understatement, but it made complete
sense. And they are not alone. We’ve had
demand from schools, offices, the England
hockey team, and we’ve also protected
members of the home nations during a
number of their overseas rubgby matches
this summer.”

In all instances GripHero provides a simple,
easy and cost-effective way of protecting
large numbers of individuals, without the
constant need for hand-sanitisation, which
can thin and damage the skin.

Rolled out across 70% of services stations
on the UK’s motorways and thousands of
forecourts up and down the UK (including
supermarkets and international oil
companies), GripHero continues to evolve.
Earlier this year, it launched the world’s

first 100% recycled hand-protection,
joining GripHero’s range of static-safe
materials that make it the only
dispenser permitted in the fuelling zone
at forecourts internationally.

Having taken the decision to provide
dispensers free to forecourts
internationally in the battle against
coronavirus, GripHero can now be found
on five continents. Not bad for a company
founded in 2017!

Today, with growing demand for best-practice
hygiene and safety at pumps and in other
locations – particularly following the
coronavirus pandemic – GripHero has
found a niche that is expected to see
the Devon-based business continue
to grow rapidly as it expands to meet
global demand.

To order GripHero’s range of forecourt
and wall mounted hand-protection
dispensers and cartridges,
call 01837 811 035,
email info@griphero.com
or visit www.griphero.com

The untold story behind Wales’ Six Nations Championship

Safe hands with Griphero!



Page 16 • Insite Autumn 2021 • Issue 92 Insite Autumn 2021 • Issue 92 • Page 17Page 16 • Insite Autumn 2021 • Issue 92 Insite Autumn 2021 • Issue 92 • Page 17

Grumpy people

Grumpy people were once the butt of
workplace humour; now, we know better.
Or at least, we should.

In the old days, grumpy people were the
subject of humour, and even workplace
bullying. Now we should all be wondering if
there’s something serious underlying the way
they present to the world.

Mental health has always been on the
agenda in my companies (we’ve had a free,
confidential counselling service for
employees for years, provided by a
specialist firm). But thanks to the
leadership shown by organisations like
Mates in Mind we’ve become even more
aware of it recently, and hopefully, better
able to help those who are struggling.

As an industry, we do have the ability to
tackle this; we can’t eliminate mental
health issues, just as we can’t eliminate
accidents at work. Suicides will always
happen, but the scale of the problem
reflects appallingly on our sector; and we
can certainly reduce that, dramatically (as
we have done, in recent decades, with
workplace accidents).

It’s about increasing everyone’s
understanding. We’re leading from the top
but it’s vital to recognise that this isn’t just
an issue for management, or the NHS, or
families (though they all play an important
role, of course).

Leaders need to create the environment in
which mental health awareness is
permitted, but once that’s happened, it
isn’t only a top-down process. It’s on all of
us, whether we work as the Managing
Director or an office intern, as skilled
trades people or payroll administrators, as
unskilled labourers or sales people.

Mental health problems can affect anyone,
at any level in a corporate hierarchy; this is
an illness, and it is no respecter of status,
wealth, skills, or authority; but it is so often
a hidden illness, and for that reason we
should all become better at recognising it.

Training helps; but simple awareness
helps, too.

Mental ill-health hides in plain sight.

No illness should be stigmatised, but
mental health problems hide in plain sight,
disguised as people having moods,
negative personalities or a bad day.

We all have a bad day, every now and then,
and having a bad day doesn’t make you
mentally ill; but if you seldom have a good
day, or if you bounce between exultant
happiness and pits of despair, that needs
to be taken more seriously. The sooner we
learn to differentiate between someone
having a bad day, and something that may
be deeper and more serious, the better.

The sooner we recognise that we all
have a responsibility to reach out to
people who are struggling, the sooner
we’ll begin to save lives. It’s too late,
once they’ve become part of those grim
suicide statistics.

The pre-pandemic figures discussed
here are unlikely to have improved in the
12 months or so since C-19 entered our
lives. I suspect that when we finally all
return to a working environment closer

to the one we had in 2019,
mental health may be a bigger
problem than ever.

So what? We’re a company,
not a mental health ward!

I’ll leave you with one final
thought.

Despite the knowledge that
work in the construction
industry seems to make you
more vulnerable to mental

health issues, some managers will have
read this far, and will still be thinking yes,
but what’s it got to do with me?

“We’re a company” these folk will say
“not a mental health ward”.

And that’s true.

But just as training in working at height will
help to prevent your employees ending up
in an accident and emergency ward (or
worse), training in mental health first aid
will help to prevent them ending up in a
mental health ward (or worse).

For the cynical manager, mental health
issues in your workforce directly affect your
profitability. They adversely affect:
teamwork, leadership, safety, absenteeism,
customer relationships, employee
motivation and commitment, diligence,
quality and even the success or otherwise
of business pitches and sales operations.

And if one of your employees terminates
his or her life, perhaps in a workplace
incident, the negative impact on your
company (not just the employee’s
immediate colleagues) will be significant.

It’s irrational to train your employees
in health and safety, but ignore the
UK’s biggest killer of young men.
Mates in Mind will help you address this
issue from an informed base,
professionally and cost effectively.

Give them a call; 020 3510 5018
or check out their website
www.matesinmind.org.

Steve Martin blogs regularly on
mental health and other issues
on LinkedIn.

In the last 18 months, since the arrival of
Covid-19, the landscape of Health and
Safety and training staff has changed
dramatically. Prior to this point,
companies would not have imagined the
shift in the balance towards the online
world. The use of Zoom and Teams has
gone from a barely used novelty in most
businesses, to the norm. Meetings have
been regularly interrupted by cats, dogs
and children; with one unfortunate lawyer
in the states stuck behind a cat filter
during his client’s meeting with the judge.

However, just because it is available, it
does not necessarily mean that we should
leave the classroom behind in favour of
online portals and Zoom training. As a
training provider, we have also had to
adapt in order to meet the needs of clients
and the industry, to continue to provide
training solutions to meet the needs of
business. There are effectively three main
way is which people can access their
training in this new post-Covid landscape:

• Traditional classrooms with a physical
trainer providing the education in a
formal setting

• Online courses delivered by video
presentations or slides which the
delegate works through at their own
pace, usually taking a test online

• Or the “blended” approach which has
been greatly utilised in the last 18
months; whereby a virtual classroom is
created in a video conferencing suite,
and a live presenter delivers the course
to the students.

Traditional

Typically, this is the most expensive option
of the three as it requires a physical space
to be maintained, as well as the cost of
getting a trainer to a location etc. Not only
is the upfront cost more expensive in most
scenarios, employers also lose their staff
for an extended period. This could require
them to travel to courses, and in many
cases stay overnight with potentially
additional costs for out of town expenses.
Although, this can put many employers off
as they look for ways to save costs in what
have been very difficult times, there are so
many advantages to this type of training.

As a trainer, having people in a room,
gauging those who are interacting and
those who are not, allows for the trainer to
directly interact and pick up on those small
cues which can bring the delegate back
into the classroom, and into a learning
environment. When in a physical
classroom, delegates also tend to interact
more with each other as they become
comfortable with their company, sharing
stories and experiences in breakout rooms
and coffee breaks. This networking and
knowledge sharing can be invaluable to
those taking part in the class.

The fact that people travel to a destination
also provides an additional buy-in from
delegates, as psychologically they are
entering a space where they are expecting
to learn. Even those who are well versed in
refresher classes tend to engage better in
a classroom environment. As a trainer,
you can’t replace the interaction that you

get from a class full of people who are
enjoying their learning, while sharing their
knowledge and work experiences with the
group. I rarely ever leave a course without
having learned something from the group.

Online

Online courses are nothing new. Since the
advent of the internet, people have been
offering courses online. While these have
become very much more sophisticated over
that period, they are still very much the same
in many regards. The fact that they are online
enables delegates to take these training
courses on demand, at time and place that
suits them (providing they have an internet
connection of course). In fact, you can take
courses not just from your own industry, but
also from institutions all over the world;
giving staff an unlimited number of subjects
and courses to develop their skills.

Employers simply need to ensure that they
have access to a device with a stable
connection and they can study at home or
in the office, greatly reducing the burden of
the cost of training.

Chris Ramshaw, Director of PEIMF member Hazardous Area
Technical Training Ltd (HATT), offers a very helpful guide to
the options available to meet your training needs.

Training: post-Covid

Continued on p19
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GripHero’s green start to 2021

A first for the forecourt and hand protection
sector, GripHero’s new 100% recycled
static-safe hand protection has been
developed, to enable forecourts to
significantly cut their annual carbon footprint.

With rapidly growing demand for
best-practice hygiene and safety at
the pumps (particularly following the
coronavirus pandemic) protecting
customers and the environment has
become an increasingly high priority, for
both motorists and forecourt operators.

At just 7.22kg of CO2e per 10,000 protectors,
GripHero’s ‘R100’ hand protection
cartridges are made entirely from 100%
recycled plastics and have been
independently verified to reduce the carbon
footprint of forecourt hand protection by over
87% (conventional hand protection gloves
produce 59kg of CO2e per 10,000 units).

Combined with GripHero’s ‘single item’
release dispenser mechanism, preventing
blow-outs and clumping, GripHero enables
forecourt owners to slash their hand
protection carbon footprint by over 94%.

The equivalent of more than 600 used
plastic water bottles are re-purposed,
to produce one case of GripHero R100
hand protection cartridges; with each

case capable of protecting the health and
wellbeing of up to 8,500 motorists.

ATEX certified
By developing and using ATEX certified
anti-static materials, GripHero removes all
chance of fuel vapour ignition at the pump,
blocking the static spark between
drivers and fuel equipment. This makes
GripHero the only hand protection system
which is internationally permitted within
the fuelling zone.

Commenting on the development of
the new R100, 100% recycled material,
Oli Yeo, Founder, Inventor and Managing
Director of GripHero, said;

“From the very start, our goal has been
to eliminate waste and to provide an
alternative. This means that forecourts can
avoid the hugely negative environmental
impact caused by both the manufacture
and use of standard gloves.

“Cutting waste through a fault-free
dispenser, allowing only one item of
hand protection to be withdrawn at a time,
was our start-point. Today, we have
completed the journey through the

development of ATEX-certified hand
protection, created from 100% ‘open-loop’
recycled plastics. This not only complies
with, but far exceeds the upcoming’
Single Use Plastics Directive’. The result
is the world’s lowest CO2 footprint for
hand protection, by a huge margin.

“Now, through the use of GripHero’s R100
hand protection cartridges, forecourt
operators can protect their customers from
bacteria, viruses, carcinogens, chemicals
and foul-smelling hands; whilst protecting
the environment with a near zero hand
protection carbon footprint.

We think this represents a great
opportunity for forecourts, to show
customers how they are taking important
steps to protect both motorists and the
environment at the pump.”

To order GripHero’s new R100
hand protection cartridges,
call 01837 811 035,
email info@griphero.com
or visit www.griphero.com

The world’s first!
GripHero launches the world’s first 100%
recycled plastic hand protection for forecourts
GripHero, the maker of the world’s only static-safe hand protection and on-the-nozzle
dispensers for fuel pumps, has announced a major product breakthrough for 2021;
with immediate availability.

The vast array of courses available, with
usually much cheaper course fees, may
seem so alluring that employers move all
their training online, however this can be
very short sighted. In most cases,
delegates demonstrate their
understanding of the subject by taking
multiple choice questions, with some
courses having delegates repeat quizzes
until they score enough points to pass.
This offers no assurances that delegates
have absorbed the required information,
but simply have the ability to click until
they pass. In extreme cases, it is not
beyond the realms of possibility that
people are able to take courses on behalf
of colleagues and staff to get qualifications
and certifications in other peoples names,
while the actual member of staff is at work
on site.

Blended training

This type of course tries to take the best
elements of both styles and form them
into a hybrid solution, gaining the best of
both worlds. Staff still have the ability to
be anywhere in the world and take part
in live courses, delivered by live trainers.
This style of training became essential
in the months following the outbreak of
Covid, with face-to-face classes all but
impossible. There was a great demand
for courses, as staff on furlough were still
able to take part in training and not affect
their furlough status, giving employers a
great opportunity to provide courses to
their staff.

We have delivered a significant number
of these courses with a wide range of
success. In many ways these can be just
as engaging as live courses, with delegates
and lecturers engaging and interacting
in a positive experience for all. However,
as anyone who has ever engaged in an

online meeting will know, unless ground
rules and expectations are provided early
in the process, people talk over each other,
kids shout in the background, doorbells go
and the whole process can be extremely
disruptive to the learning experience.

So, with all of these options available to us
now, which one should you choose? The
simple answer is - it depends. They all have
their place, just as everyone learns in
different ways. For some subjects, such as
routine refresher training courses, things
are not likely to change significantly from
one year to the next.

An annual refresher course in asbestos, for
example; on-line this takes around one and
a half hours and is going to cost around
£25. However, highly technical courses
where detailed discussions are required
and trainers are needed to ensure much
more understanding, having a relationship
with a live trainer is essential. Some
industries are very niche and so operating
classes online where they can have access
to a larger catchment area makes sense.

I can’t imagine a time where the
classroom will be completely replaced.
The rich environment of having physical
interactions with people taking subtle
cues from those around us provides
an essential component to learning.
I personally prefer the classroom,
where I can interact with my students,
but I equally have had some of the best
learning experiences engaged with
students over the internet. As with
anything in life, it is crucial that you
research what it is you are trying to
achieve, you speak to experts in their
field and ask them their opinion and
choose what is the best option.

At HATT Ltd we offer all forms of training,
whether this be physical, online or
blended. If you have any training needs
and you would like to discuss what options
suit you, please contact us and we would
be happy to help you.

Email chris@hatt.uk.com or visit
www.hatt.uk.com for further information.

Continued from p17
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The forecourt as we know it is rapidly
evolving into ‘destinations’ for travellers,
with longer dwell times; thanks in part to
the introduction of EV charging points and
a growing trend for non-fuel retail.

As fuel stations continue to adapt and
change to meet consumer trends and the
UK government’s push towards net-zero,
so too do the risks to onsite health and
safety. In this article, health and safety
manager at Suresite, Rebecca Watts,
outlines some of the growing (but often
overlooked) risks in the forecourt space
right now.

The electric revolution

In July this year, more electric vehicles
were registered in the UK than diesel.
With government plans to ban the sale
of new petrol and diesel cars in the UK
from 2030, and planned investment of
£1.3 billion over the next five years into the
vehicle charging infrastructure, it comes
as no surprise that EVs are currently
experiencing bumper sales.

The electric revolution is fast approaching,
and for forecourts this means a whole
host of new health and safety challenges
and concerns for on-site practices.
High voltage, rapid vehicle chargers may
take only 30 minutes to fully charge an EV,
but require a massive power supply. Thus
both the charger and the vehicle must be
located sufficiently far away from
hazardous areas, such as a jet wash and
petrol or diesel pumps. For forecourts with
limited square footage, this presents a
significant health and safety challenge

when looking to incorporate an EV offer
with a four metre hazard zone around it.

Power-hungry DC chargers require more
input than a forecourt’s existing electrical
power supply can currently provide. In
order to ensure that customers can charge
their vehicles within a 30 minute window,
some forecourts will need to install a
substation that can better support fast
electric vehicle charging. These
substations are incredibly dangerous, and
thus must be fenced off and secure, with
no possibility for public access.

EV charger leads and cables must also be
kept intact and in excellent working order,
since they are easily vulnerable to damage
over time, and on the forecourt they will be
handled by a significant number of people
per day. Damage to cables and plug ends
could result in electric shocks with
potentially life-threatening consequences.

The problem of fire and drainage

An electric vehicle fire requires an
enormous amount of water to extinguish it
(estimates have it at around 1,125 litres of
water per minute) with Tesla cars shown to
need 20,000 litres of water to put out a
fire. Luckily, EV fires are incredibly rare -
but it is worth noting that due to their
duration and intensity they can be
challenging to extinguish.

For the forecourt, the major health and safety
concern is with water run off should an EV
fire occur on site. Where will those 20,000
litres go? With copious amounts of water
needed, forecourts will need to ensure that
the onsite drainage is capacious enough,
and currently most forecourt interceptors
can only accommodate up to 10,000 litres.

Safely plugging in to the EV network

For many retailers, the first question they
may ask themselves in relation to installing
an EV charging network on site is; ‘Is it
worth doing?’ The second question must
be; ‘How can it be done safely?’

There is a wealth of complexities that
come with installing rapid charging
systems, and retailers will need to
familiarise themselves with these before
embarking on the EV journey. Whilst the
sector awaits some more detailed
guidance and regulation from government
bodies, forecourts will need to ensure they
do their own due diligence; conducting
wide-ranging risk assessments and doing
extensive research into suppliers and
choosing carefully.

The Blue Book will also prove incredibly
useful, and it would be advisable to reach
out to trusted experts in the forecourt
health and safety space who can work with
retailers on their H&S compliance in
relation to the electric revolution.

Rebecca Watts, Health and safety manager at Suresite Group

Electric vehicle charging
and the retail boom
What does the evolution of the forecourt
mean for health and safety?
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Our illustrious subject for
this edition of ‘In the Frame’
is Mark Truman, Chief Revenue
Officer of EdgePetrol. If you
don’t know Mark, sign up to
EdgePetrol’s regular quirky
newsletter “The Weekly Wrap”

So Mark, tell us about your present
role & how long you’ve held it
Depends who you ask! Gideon (our CEO)
gave me the title when I joined EdgePetrol
back in 2017 when it was just the two of
us. I quickly realised, that there’s an
argument that everything is my
responsibility as everything is revenue
related in some way! But, these days, I've
managed to hone in on sales, marketing
and customer success.

How come you’re in the industry, and
since when?
I've been in oil for as long as I can
remember, but these days petrol stations
are more retail than oil. So I'd say since
2017 - when I joined EP. I'm in it thanks to
my wife who, by pure chance, bumped into
Gideon in a shared office space in
Camden, and then told me about the
business when she got home. Fate!

Your career to date
DataAnalytics sales at GlobalData (twice)
and at Reed Elsevier for a couple of years.
A few early stage jobs, most of which are
best not talked about!

Be honest - Which role have you
enjoyed most?
The first years at GlobalData were a LOT
of fun. I was young and money-hungry,
working on a real sales floor, with tonnes of
egos who loved a big night out. However,
I've enjoyed the work at EdgePetrol the
most; as every day is a different milestone
or a new challenge.

What do you feel have been
your biggest achievements?
(modesty allowed!)
I once ate five double-patty burgers in a
day. I look back on that with pride. (I think
he means it – Ed!) Professionally, it's
taking EdgePetrol from zero revenue to
where we are today. Seems like only
yesterday it was Gideon and I squeezing
into a one-man office in Camden!

And in your spare time?
Ok, so I love pop-culture (books, films,
music) but my real passion is playing
Football Manager. It's the only way I can
get to see Spurs win anything. I also have
two amazing kids to keep me entertained,
when I'm not deciding whether to play
Harry Kane as a deep-lying or advanced
forward.

What have been the most significant
changes in the fuel industry during
your time?
Well, it's only been four years, but I'm
watching the shift from 'petrol station' to
'retail hub'. It's amazing what some
retailers are offering on-site now. Watching
the oil companies re-enter the company
owned market has been interesting too.

What do you think the future holds
for the fuels industry?
That shift to 'retail hub' is only halfway
through. Fuel is still a huge driver in the
industry and, in spite of some unrealistic
targets plucked out of the air by government,
this will continue to be the case for years to
come. But, the best retailers aren't doing the
same thing they were doing five years ago.
This is great for the future of suppliers who
are thinking about what a 'retail hub' is going
to look like in five-to-ten years’ time.

And how are you preparing for it at
EdgePetrol?
New solutions on the way...I can't say too
much other than "Watch this space!”

Come on then – give us your
philosophy of life
Ha! The team will like this one;
"You miss 100% of the shots you don't
take". It's attributed to ice hockey great
Wayne Gretsky, but I feel like he stole it
from somewhere.

Meet Mark and the team at
www.edgepetrol.com

In the frame…

Continued on p22
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The forecourt as a retail hub

The nature of the forecourt has shifted
dramatically in recent years. Many
would argue that these sites are now
predominantly local convenience stores
that happen to also sell fuel; rather than
the other way around.

The growing adoption of EV will have its
own impact on how forecourts will be
used in the future. Customers who need to
wait 30 minutes for their cars to charge
need to be entertained during that time.
Gridserve’s all-electric forecourt in
Braintree for example, includes a state of
the art building with a large retail offering,
plus a waiting lounge with free and fast
Wi-fi. With this in mind, non-fuel retailing is
set to completely change the landscape
of the forecourt.

Petrol stations are already becoming retail
hubs; increasingly providing a food and
beverage offer through alliances with
established high street retailers, plus
enabling customers to shop for their
weekly groceries at the same time as filling
up with fuel via supermarket partnerships.

There is big business to be had in non-fuel
retail (NFR). 90% of UK petrol stations
have some kind of convenience store
attached, which, according to the
Association of Convenience Stores,
together generated £4.7 billion in non-fuel
sales in 2019 alone. Convenience retail
has since had a huge year, thanks in part
to the shift in shopping habits as a result
of the pandemic. And although forecourt
retailers can expect to see a drop in sales
as shoppers return to larger supermarkets,
overall sales in the convenience sector are
still much higher than pre-pandemic.

Shop safety checks

The business potential of NFR is great
news for forecourt operators; but what
does it mean for on-site health and safety?
Where the focus, in terms of compliance,
was once predominantly around the
storage and dispensing of fuel, forecourts
with expanded retail offerings now must
ensure that their risk assessments for
the retail side of the business are also up
to scratch.

Surprisingly, the biggest fire risk on a
forecourt is not the fuel, but the large
fridges and freezers that house groceries
and beverages in the on-site shop.
These large appliances run 24 hours a day,
365 days a year and, if not in good working
order, can become a significant hazard.
At Suresite, we’ve seen stores damaged
by serious fires caused by these kinds
of appliances.

The key action for
retailers to take, is to
ensure planned
preventative maintenance,
and regularly review and
amend their fire risk
assessments for the site.
Also to ensure that there
is a specific risk
assessment in place
for the shop, as well as
the forecourt.

As well as considering
DSEAR (dangerous
substances and explosive
atmospheres regulations)
assessments should also
take into account the
hazards and risks

associated with the forecourt as a
workplace; such as lone-working, manual
handling, the use of walk-in fridge /
freezers and food preparation. Operators
must then ensure adequate controls are
put in place to eliminate or reduce risk to
an acceptable level. Staff training is key to
ensuring staff are aware of the site
protocols and procedures.

More important than ever

Knowing and adhering to health and safety
regulations is more important now than
ever, in a period of evolution on the
forecourt. Petrol stations are already
significantly hazardous places, and as they
move towards becoming ‘service stations’
(in the truest sense of the word) with large
retail offers and high voltage charging
systems, we can only expect to see the
health and safety requirements and
procedures evolve alongside. Luckily, this
is not something that retailers need to face
alone, there are a number of resources
available to utilise, and plenty of experts
and qualified assessors to talk to.

www.suresite.co.uk
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www.vestation.co.uk

• Flexible for future vehicle energy needs
• Delivers the requirements of a modern fuelling station
• Integrates future fuels and technology cost effectively
• Maintains asset value through whole life cycle
• Provides for today, tomorrow and the future of vehicle energy

01531 632222 • sales@lweltd.co.uk • Herefordshire HR8 2SR, UK

Introducing VEHESTA
the VEHicle Energy STAtion of the future
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Welcome to the latest edition
of our new fuels supplement
At the PEIMF, we support our members with
education and help on traditional petroleum
products and services and INSITE is always
packed with information.

‘The Green Pages’ is a series of regular special supplements,
in which we endeavour to cover many aspects of new and alternative
fuels, during the huge changes and developments in the industry.

Electric vehicle charging is in everyone’s consciousness,
but there is a lot more going on, for both fuelling and the
infrastructure involved.

TheGreenPages
NEW FUELS GUIDE

The stark truth is that we are facing a
global climate crisis. So unless we all
start to contribute to reaching net zero
the future will be bleak.

As Managing Director of our company,
I pledge that we will use our influence
within the industry to invoke change and
drive forward new technologies such as

hydrogen. Additionally in the short term,
we will encourage our customers to embrace
this transition by utilising alternative
fuels, such as HVO, wherever possible.

FREE GUIDANCE

Finally to supplement this, we will
provide free technical guidance to
enable our customers to audit their own

installations; in an
effort to further reduce
the risk of their
environmental impact.

By 2026, we aim to
have migrated our
entire network to only
offering support to
those customers
operating with

renewable fuels. By 2030 we hope to
have transitioned at least 50% of our
commercial customers over to Hydrogen.

We can all play our part, and we
encourage you to embrace the ethos of
#netzeroweek and share your
commitment to change.

Robin Futcher is managing Director of
Commercial Fuel Solutions Ltd;
specialists in the design, development,
manufacture and distribution of fuel
storage and transfer systems. They
provide a range of professional
solutions to suit all areas of industry,
with systems recognised for durability,
performance and reliability.

www.commercialfuelsolutions.co.uk

For PEIMF committee member Robin Futcher,
‘Net Zero’ week in July served as motivation to
promote the following message regarding the
importance of driving new technologies.

Enabling customers
to achieve Net Zero
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We are collaborative, bringing together
government, industry, NGOs, experts
and the widest range of key
stakeholders at the highest levels,
with a shared vision of accelerating
transport to zero emissions.

We shape government policy,
regulation and initiatives, influence
business strategy and provide
information and advice to those
working to reduce emissions, improve
air quality, and combat climate change
through cleaner mobility.

Active since 2003 as the Low Carbon
Vehicle Partnership, we’ve played a
pivotal role successfully delivering the
UK’s low emission transport targets.

In February this year, acutely aware
of the growing climate emergency and
that ‘low’ is now not enough, we
relaunched as Zemo Partnership,
embracing a bold new chapter and
the need for accelerated change
to zero emissions.

From personal transport to freight,
fleet and fuels, we are determined to
create a shift in the way people think
about mobility — and steer them towards
a future of zero emissions, sustainable
transport that’s better for all.

ZEMO PARTNERSHIP'S MISSION IS:

"Driving the decisions today
that result in practical changes
for a cleaner, more sustainable
transport world tomorrow”.

OUR AIMS ARE:

• To facilitate cross-sectoral
engagement between industry and
other stakeholders with the aims of:

- Developing collaborative initiatives
that develop the market for low
carbon vehicles and fuels

- Building understanding and
consensus regarding the optimal
pathways to low carbon road transport

- Influencing Government and
other decision makers on future
policy directions and optimal
policy mechanisms

• To encourage research, demonstration
and commercialisation of low carbon
automotive technologies in the UK and
help UK businesses to participate in
emerging markets

• To contribute towards the setting
and achievement of UK Government
targets for carbon reduction from the
road transport sector

• To coordinate an effective flow of
information within and between
industry and other stakeholders to:

- Raise awareness of recent
developments and new opportunities

- Improve knowledge and awareness
of key issues

- Increase stakeholder understanding
about the mission of the Partnership
and its achievements.

Zemo Partnership reviews its
activities, based on the overall
objectives, on an annual basis.
Progress is reported periodically to
the board, which comprises:

• Automotive manufacturers

• Automotive supplier

• Consultant or technology provider or
after service

• Fuel or energy supplier

• Transport operators and consumer
organisation

• Public sector (including trusts,
agencies NDPBs and local
government)

• Environmental, academic and other
organisations

ZEMO PARTNERSHIP NAME
LAUNCH IN FEBRUARY THIS YEAR
FROM LOWCVP

FIRST VIRTUAL ANNUAL
CONFERENCE 2020

ELECTRIC VEHICLE ENERGY
TASKFORCE:

Bringing senior cross sector
stakeholders together to
guide Government and industry
on ensuring our energy system
is fully ready for the mass take
up of EV.

OUR NEW ENERGY INFRASTRUCTURE
WORKING GROUP:

Brings members and
Government together to
actively support the
decarbonisation of the entire
road transport sector.

• Electrification of depot based
fleets: workshops

• Guidance on local energy and
transport planning: working group

• Standards for smart charging and
cyber security

• Data requirements for smart charging

FUELS WORKING GROUP:

Developing schemes and
initiatives to increase the
adoption of sustainable low
carbon fuels, such as biofuels
and renewable hydrogen.

• Transport energy network report
and roadmap

• Renewable fuels guide

• The Role of hydrogen in net
zero transport

• E10 Petrol consultation
and announcement

• Innovations in sustainable
fuels webinars

BUS AND COACH WORKING GROUP:

Accelerating the introduction
of ultra-low and zero
emission buses

• Electrification of bus fleets webinars

• Bus decarbonisation taskforce

• Low emission freight trial report

• Electrification of commercial fleets

• Zero emission vehicle policy

• Freight emission reduction group

• Supporting HGV decarbonisation

PASSENGER CAR WORKING GROUP:

Working with manufacturers,
fleet operators, suppliers,
environment and consumer
groups to accelerate the
adoption of zero emission cars.

• Consultation on ending the sale
of new petrol, diesel and hybrid
cars & vans

• Powered light vehicles

• Launch of ‘new car environmental
label’ 2020

• PR launch & dealer guide for
new car environmental label

COLLABORATIVE INITIATIVES:

Joint working group projects
where content crosses over
multiple sectors or falls outside
existing work areas, overseen
by the Members Council

• Vehicle life cycle analysis webinars

• CAZ workshop for local authorities

• Government consultation
analysis & response

Accelerating the move to zero emission
mobility in the UK
We are a not-for-profit, independent partnership, jointly
funded by government and our members, whose breadth
of backgrounds and perspectives make us unique.



Questions remain on whether the
Government’s current plans are enough
to deliver the public charging
infrastructure needed across all regions
of the UK and whether it will benefit
everyone, says the report. Accessible
and reliable charging infrastructure
must be available by 2030, but drivers
who live in rural or remote areas or who
don’t have off-street parking risk being
left behind.

Unless charging habits change, or the
National Grid is strengthened, concerns
exist that the charging needs from
millions of new electric vehicles will
cause blackouts to parts of the country.

THE GOVERNMENT MUST:

• Work with the National Grid to
map national coverage to eradicate
‘not-spot’ areas and identify locations
where the Grid will not cope with
additional usage

• Make public charge provision a
requirement of local development
and provide funding for local
planning and transport bodies
to hire staff with a mandate to
deliver charging infrastructure

• Protect the consumer from excessive
charges and multiple accounts when
charging in public

• Address the discrepancy between the
5% VAT incurred for home charging
and 20% VAT for on-street

• Insist that industry uses price to
change consumer charging behaviour
to a ‘little but often’ approach and at
times when the National Grid can
meet total demand

• Boost the manufacturing and sales of
new electric vehicles by requiring
those who sell the fewest electric
vehicles to buy credits from those who
produce the most; such credit to then
be used to reduce the purchase price
of electric vehicles (the ‘ZEV Mandate’).

With charging at home substantially
cheaper than on-street charging, pricing
must be fair for people who charge their
electric vehicles in public spaces. The
Committee welcomes the Government’s
commitment to regulate interoperability
between charge points and pricing
transparency for public charge points
later this year. However, mandating
industry to use pricing to move
consumer behaviour towards a ‘little and
often’ refuelling habit will also help.

Government must also introduce a
zero-emission vehicle mandate as a matter
of priority if it is to hit its target of 100%
new zero emission vehicles (ZEVs) by
2035. A ZEV mandate would incentivise
car manufacturers to steadily increase
sales of zero emission vehicles towards
the 2030 target for all new vehicles to
have ‘significant zero emission capability’.
This would bring ZEV vehicles within
reach of more consumers encouraged by
cost-effective ways to support purchases
compared to taxpayer-funded incentives.

A stronger marketplace generated by
an increased vehicle supply from global
manufacturers to the UK market would
also bring down costs.

CHAIR'S COMMENT

Chair of the Transport Committee,
Huw Merriman MP said:

“As car usage returns to pre-pandemic
levels, we must keep our sights locked on
the target: all new cars and vans should
be electric by 2035 at the latest. To help
consumers see their route to a zero-
emission world, choosing to run an
electric vehicle must be as seamless as
possible. Today we offer a set of
recommendations to help Government
hit the accelerator on its ambition.

“Putting guarantees in place on
infrastructure is crucial but one report
after another flags concerns to
Government about the provision of electric
car charging infrastructure. Let ours be
the last: it’s time that ministers set out the
route map to delivering a network of
services for everyone across the UK.

A
U
TU
M
N
2
0
21

•
IS
SU
E
7
•
TH
E
G
R
EE
N
PA
G
ES

-N
EW

FU
EL
S
G
U
ID
E A

U
TU
M
N
2
0
21

•
ISSU

E
7
•
TH
E
G
R
EEN

PA
G
ES

-N
EW

FU
ELS

G
U
ID
E

4 5

Jaguar Land Rover is developing a
prototype hydrogen fuel cell electric
vehicle (FCEV) based on the new Land
Rover Defender, with testing scheduled
to begin this year.

The FCEV concept is part of Jaguar
Land Rover’s aim to achieve zero tailpipe
emissions by 2036, and net zero carbon
emissions across its supply chain,
products and operations by 2039;
in line with their Reimagine strategy.

FCEVs, which generate electricity from
hydrogen to power an electric motor,
are complimentary to battery electric
vehicles (BEVs) on the journey to
net zero vehicle emissions.

Hydrogen-powered FCEVs provide high
energy density and rapid refuelling, and
minimal loss of range in low temperatures,
making the technology ideal for larger,
longer-range vehicles, or those operated
in hot or cold environments.

Since 2018, the global number of FCEVs
on the road has nearly doubled while
hydrogen refuelling stations have
increased greatly. By 2030, forecasts
predict hydrogen-powered FCEV
deployment could top 10 million with
10,000 refuelling stations worldwide.

Jaguar Land Rover’s advanced engineering
project, known as Project Zeus, is part
funded by the government-backed
Advanced Propulsion Centre.

This will allow engineers to understand
how a hydrogen powertrain can be
optimised to deliver the performance
and capability expected by its
customers; from range to refuelling,
and towing to off-road ability.

The zero tailpipe emission prototype
New Defender FCEV will begin testing
towards the end of 2021 in the UK to
verify key attributes such as off-road
capability and fuel consumption.

To deliver Project Zeus, Jaguar Land
Rover has teamed up with world class
R&D partners, including Delta
Motorsport, AVL, Marelli Automotive
Systems and the UK Battery
Industrialisation Centre (UKBIC) to
research, develop and create the
prototype FCEV.

Ralph Clague, Head of Hydrogen and
Fuel Cells, Jaguar Land Rover says;

“We know hydrogen has a role to play
in the future powertrain mix across the
whole transport industry, and alongside
battery electric vehicles, it offers
another zero tailpipe emission solution
for the specific capabilities and
requirements of Jaguar Land Rover’s
world class line-up of vehicles.

The work done alongside our partners
in Project Zeus will help us on our
journey to become a net zero carbon
business by 2039, as we prepare for the
next generation of zero tailpipe
emissions vehicle.”

Jaguar Land Rover to develop
hydrogen-powered Defender
fuel cell prototype
• Jaguar Land Rover has announced hydrogen concept
to be based on new Land Rover Defender

• Hydrogen fuel cell electric vehicle
(FCEV) prototype to begin testing

• Hydrogen FCEVs forecast to top 10 million by
2030 with 10,000 refuelling stations worldwide*

• Project part of company’s aim to achieve zero tailpipe
emissions by 2036 and net zero carbon emissions
across supply chain, products and operations by 2039

Charging an electric vehicle
should not be a postcode lottery
‘Zero Emission Vehicles’ - published in July, is a report
in which MPs on the Transport Committee deliver a set of
recommendations to Government to boost the production and
purchase of electric vehicles, as the net zero deadline approaches.

Continued overleaf



A
U
TU
M
N
2
0
21

•
IS
SU
E
7
•
TH
E
G
R
EE
N
PA
G
ES

-N
EW

FU
EL
S
G
U
ID
E

6 7

A
U
TU
M
N
2
0
21

•
ISSU

E
7
•
TH
E
G
R
EEN

PA
G
ES

-N
EW

FU
ELS

G
U
ID
E

“The Government's inclusion of a ZEV
mandate in a recent consultation is
welcome but not enough on its own.
Charging electric vehicles should be
convenient, straightforward and
inexpensive and drivers must not be
disadvantaged by where they live or how

they charge their vehicles. Shifting the
subsidy from the taxpayer to the
manufacturer will incentivise those who
deliver the fewest electric vehicles in our
showrooms to up their game.
“Unless the National Grid gains more
capacity, consumer behaviour will have to

alter so that charging takes place when
supply can meet the additional demand.
The alternative will be blackouts in parts
of the country. We also cannot have a
repeat of the broadband and mobile ‘not
spot’ lottery which would mean those in
remote parts cannot join the electric
vehicle revolution.”

The report notes that the move to electric
vehicles can only be one strand in the
UK’s net zero ambitions. The Government
has now published its Transport
Decarbonisation Plan and further papers
are expected. Having considered zero
emission vehicles, the Committee will
turn its attention to road pricing. The
Committee will continue to scrutinise
government work in this area, particularly
in the run up to the UK hosting COP26 in
the Autumn.

UPTAKE OF ZERO EMISSION VEHICLES
1. A healthy used electric vehicle market is critical to ensuring

that electric vehicles are not the sole preserve of people who
can afford new models. The Government’s position is that
current incentives to stimulate the sale of new EVs are
sufficient to support the development of the second-hand EV
market. However, electric vehicles that will be traded on the
second-hand market in three to five years’ time are likely to
be more expensive to buy upfront than comparable
ICE models. To drive mass consumer uptake of ZEVs, the
Government must ensure that the market facilitates the
supply of affordable new and used electric vehicles.

2. In order to ensure that the Government achieves the targets
set out in the Transport Decarbonisation Plan, it may need to
intervene to support the second-hand market in electric vehicles
until price parity with comparable ICE vehicles is reached.

3. A zero emission vehicle mandate would:
• be revenue neutral;
• provide certainty to allow manufacturers to invest in the

UK and supply a sufficient volume of ZEVs to meet the
UK’s decarbonisation commitments;

• reduce costs for consumers by increasing the supply of
electric vehicles; and

• free taxpayers from the annual £135 million cost of the
plug-in car grant.

4. In order to achieve its 2030 and 2035 targets, the Government
must introduce a ZEV mandate to incentivise manufacturers to
sell an increasing proportion of ZEVs or to purchase tradeable
credits year-on-year, reaching some 100% ZEV sales by 2030.

5. The Government must define ‘significant zero emissions
capability’ for the
automotive
manufacturing
industry, while
ensuring that only
the cleanest
possible hybrid
technology is

available until 2035. It should also maintain a technology
neutral approach to the transition to ZEVs and explore the
potential of alternative fuels, such as hydrogen or other
alternatives to petrol and diesel, where possible.

CHARGING INFRASTRUCTURE
6. Drivers who do not have access to

off-street parking and who live in
rural or remote areas may struggle
to charge their vehicles. To ensure
that a comprehensive network of
electric vehicle charging
infrastructure is in place by 2030,
sub-national transport bodies and
local authorities will need to implement strategies to deliver
a range of practical and accessible charging solutions to suit
local needs.

7. As part of its electric vehicle charging infrastructure strategy,
the Government must explain:

a) how it will support all regions and local authorities to
deliver sufficient and well-maintained charging infrastructure
solutions tailored to local needs, so that no area is left
behind; and

b) how it will ensure that the roll-out of charging
infrastructure keeps pace with the increase in EVs and that
the right types of chargers are in the right locations.

8. To facilitate the roll-out of charging infrastructure, the
Government must:

a) use the upcoming Planning Bill to make public charge
point provision a requirement of local plans;

b) make funding for the on-street residential charging
scheme dependent upon local authorities having detailed
charge point plans in place which support rapid charging
options; and

c) ring-fence a portion of the £90m local charging
scheme to allow local authorities to employ dedicated
‘charge point champions’ to deliver local charging
infrastructure strategies.

9. The Government must work with National Grid to map
the electricity network to assess potential weak areas,
especially in rural locations, and to develop a plan to prevent
‘not-spots’ from emerging similar to those during the roll-out
of broadband and mobile coverage.

10. Project Rapid, which specifies the number of charge points on
the strategic road network by 2023 and beyond, is welcome.
However, the spending priorities for the £950 million rapid
charging fund are currently obscure. Given the time and
expense involved in upgrading grid connections, it is crucial that
this money is distributed to unlock investment, provide fully
future-proofed grid capacity and secure public confidence in
charging infrastructure.

11. The electric vehicle charging infrastructure strategy
must set out:

a) how the £950 million rapid charging fund will be spent to
facilitate the implementation of charging infrastructure; and

b) the measures that the Government is taking to identify
and address under-provision at locations outside the
strategic road network, where grid connection costs and grid
upgrades are expensive and the business case for
investment is weak.

12. The Government must amend the wayleave regime for
installing charging infrastructure to ensure that that regime
does not act as a barrier to roll-out.

13. Charging an electric vehicle should be convenient,
straightforward, and inexpensive. To boost consumer
confidence in the charging network, to maximise
convenience and value for motorists and to facilitate
connectivity, all charge points should be interoperable and
provide a seamless experience for drivers. We welcome the
Government’s commitment to regulate interoperability and
pricing transparency for public charge points later in 2021.

14. In the charging infrastructure strategy, the Government must
explain how it will improve the consumer experience at
public charge points and ensure that

a) drivers can seamlessly access any charging network in
any location at any time; and

b) charge point operators are not disincentivised from
investing in charging infrastructure.

15. People who rely on public charging infrastructure should get
value for money and should not be disadvantaged by unfair
pricing mechanisms.

16. The Government must explain how it plans to tackle the
potential price differential faced by people who cannot
charge their vehicles at home and are compelled to rely on
on-street public charge points. It could do this by:

a) protecting the consumer from excessive costs where there
are risks of local monopolies emerging; and

b) addressing the discrepancy between the 5% VAT incurred
on electricity at home compared with the 20% VAT incurred
at public charge points.

MANAGING ENERGY DEMAND AND SMART CHARGING

17. We welcome the Government’s commitment to mandate
that all new private charge points should be equipped with
smart functionality and to introduce the relevant legislation
later in 2021.

18. The Government must mandate industry to:

a) use price as a lever to shift consumer behaviour away from
conventional refuelling habits towards ‘a little but often’
approach; and

b) incentivise consumers to charge at times when there is
less demand on the electricity grid.

Conclusions and recommendations

Continued from previous page
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Use of hydrogen
in transport
Hydrogen is likely to be fundamental to
achieving net zero in transport,
potentially complementing electrification
across modes of transport such as
buses, trains and heavy goods vehicles
(HGVs). It is also likely to provide
solutions for sectors that will not be able
to fully decarbonise otherwise, including
aviation and shipping.

Low carbon hydrogen can provide
an alternative to petrol, diesel and
kerosene as it can be used directly in
combustion engines, fuel cells and
turbines or as feedstock for production
of transport fuels, including ammonia
and sustainable aviation fuels.

We expect low carbon hydrogen to play
a key role in decarbonising the sector,
which is the largest single contributor
to UK domestic GHG emissions and was
responsible for 27 per cent of emissions
in 2019.

Transport is also a crucial early market
for hydrogen; driving some of the earliest
low carbon production in the UK.
There are over 300 hydrogen vehicles
on UK roads, mostly passenger cars
and buses, and the government is
supporting hydrogen use in transport
with a £23 million ‘Hydrogen for
transport’ programme. Our latest
analysis places transport as one of the
biggest components of the hydrogen
economy in future.

Scaling up the
hydrogen economy
How will we develop and scale up
hydrogen in transport over the 2020s?

We expect that the role of hydrogen in
transport will evolve over the course of
the 2020s and beyond. To date, road
transport has been a leading early
market for hydrogen in the UK. Going
forward, we expect hydrogen vehicles,
particularly depot-based transport
including buses, to constitute the bulk of
2020s hydrogen demand from the
mobility sector. Fuel cell hydrogen buses
have a range similar to their diesel
counterparts. Back-to-depot operating
means hydrogen refuelling infrastructure
can be more centralised and is likely to
be compatible with distributed hydrogen
production expected in this period.

Concurrently, we will undertake a range
of research and innovation activity which
will focus on difficult to decarbonise
transport modes, such as heavy road
freight. As we demonstrate and
understand these larger-scale
applications we are likely to see more
diversity in transport end uses in the late
2020s and early 2030s.

By 2030, we envisage hydrogen to be in
use across a range of transport modes,
including HGVs, buses and rail, along
with early stage uses in commercial
shipping and aviation. Beyond this we
expect to see an increased role for

hydrogen in aviation and shipping
decarbonisation which could become a
large component of the overall hydrogen
demand in the long term.

We recognise that the longer-term role for
hydrogen in transport decarbonisation is
not yet clear, but it is likely to be most
effective in the areas where energy
density requirements or duty cycles and
refuelling times make it the most suitable
low carbon energy source. Key challenges
in this area include technology
uncertainty, lack of existing hydrogen
infrastructure, cost differentials and low
numbers of hydrogen powered vehicles.

Continued investment in research and
innovation by government and industry will
help to overcome these. As we learn more
about ways in which hydrogen can be used
in transport, we will need to put policy in
place to support this technology rollout.

What are we doing
to deliver?
Throughout the 2020s, government is
taking forward a programme of
development and demonstration of
hydrogen technologies across different
transport modes.

PUBLIC TRANSPORT

Approximately two per cent of England’s
local operator bus fleet is now zero
emission (either battery electric or
hydrogen fuel cell). We will deliver the
‘National bus strategy’ and its vision of a
green bus revolution, including setting
an end date for the sale of new diesel
buses and the Zero Emission Bus
Regional Areas (ZEBRA) scheme. ZEBRA
will provide up to £120 million in
2021/22 to begin delivery of 4,000 new
zero emission buses, either hydrogen or
battery electric, and the infrastructure
needed to support them.

RAIL

Rail is already one of the greenest
ways of moving people and goods, and
government is committed to making it
even greener, in line with our net zero
target by 2050. To decarbonise currently
unelectrified parts of the network,
electrification will likely be the best
solution because electrified trains are
faster, quicker to accelerate, more
reliable and cheaper. There will also be
a role for new traction technologies,
like battery and hydrogen trains, on
some lines where they make economic
and operational sense.

HEAVY GOODS VEHICLES

Large long-haul HGVs are the most
challenging segment of the road sector
for developing zero emission options,
due to their long journey distances and
heavy payload requirements. Some
vehicles are in constant use and
therefore require fast refuelling to meet
operational requirements.

We are investing up to £20 million this
financial year in designing trials for
electric road system and hydrogen fuel
cell HGVs and to run a battery electric
trial to establish the feasibility,
deliverability, costs and benefits of these
technologies in the UK. To further
support the shift away from fossil fuels,
government is also consulting on the
phase out date for the sale of new
non-zero emission HGVs.

SHIPPING AND AVIATION

Shipping and aviation are responsible
for approximately five per cent of
global emissions and are some of
the most difficult areas of transport
to decarbonise.

HYDROGEN IN SHIPPING

Low carbon hydrogen and hydrogen
derived fuels, such as ammonia and
methanol, are likely to play a crucial
role in the decarbonisation of the
maritime sector. Analysis commissioned
by the Department for Transport
(DfT) estimated that by 2050 there
could be massive demand for hydrogen
based fuels (principally in the form of
ammonia) from UK domestic and
international shipping.

Coupled with decarbonisation of road
and rail freight, hydrogen use in shipping
could help create an end-to-end low
carbon freight system from port to
door. The potential for adopting battery
electric technology in the maritime
sector is mostly constrained to domestic
navigation: the size and weight required
for battery powered ships means
that their range is limited and they
are not a compatible option with larger
ship types.

UK Hydrogen strategy
As the Prime Minister made clear when
he launched his ‘Ten point plan’ for a ‘Green
industrial revolution’ last year, developing a
thriving low carbon hydrogen sector in the UK is a
key plank of the government’s plan to build back
better with a cleaner, greener energy system.
With the potential to overcome some of the
trickiest decarbonisation challenges facing our
economy, including our vital industrial sectors, and
secure economic opportunities across the UK, low
carbon hydrogen has a critical role to play in our
transition to net zero.

Here we look at the section within the report, relating specifically to transport.
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Hydrogen could be used to decarbonise
ships directly, through combustion or in
fuel cells, or as feedstock for methanol
or ammonia. Liquid ammonia is more
energy dense than hydrogen meaning
less storage volume is required on
vessels, which may represent an
effective option for larger ships on
long-distance routes. Ammonia is also
already internationally transported on
ships so some infrastructure and
supporting regulations are in place
(although this ammonia is currently not
low carbon).

Additionally, as set out in DfT’s ‘Clean
maritime plan’, research has estimated
that the global market for the elements
of alternative fuel production
technologies in which the UK has a
particular competitive advantage
(for example, upfront design) could
rise to around $11–15 billion per year
(£8–£11 billion per year) by the middle
of the century. If the UK were able to
maintain its current export market share
(estimated to be around 5 per cent of
relevant global markets), this could
result in economic benefits to the UK of
around $490–690 (£360–£510) million
per year by the middle of the century.

This research also found that, while
there are significant opportunities for
the UK across all abatement options
considered, the UK has the strongest
competitive advantage in hydrogen and
ammonia production technologies,
alongside onboard batteries and
electric engines.

Government launched the £20 million
‘Clean maritime demonstration

competition’ in March this year, which
aims to accelerate the design and
development of zero emission vessels in
the UK and will lay the foundations for a
network of technology demonstrations,
fast-tracking maritime decarbonisation.

Government is also exploring the
establishment of a UK Shipping Office for
Reducing Emissions (UK-SHORE). This is
a dedicated unit within the Department
for Transport focused on decarbonising
the maritime sector. UKSHORE will build
on the success of the Clean maritime
demonstration competition, delivering a
suite of interventions inspired by our
experience with decarbonising other
transport modes, looking at programmes
such as the Office for Zero Emission
Vehicles and the ‘Future fuels for flight
and freight competition’.

UK-SHORE aims to transform the UK
into a global leader in the design and
manufacturing of clean maritime
technologies and fuels such as
hydrogen and ammonia. Government will
continue to engage with industry to
consider how the establishment of this
programme in cooperation with UKRI
and Innovate UK could unlock the
necessary industry investment in clean
maritime technologies.

HYDROGEN IN AVIATION

The proportion of UK GHG emissions
from aviation is expected to increase in
the future as other sectors decarbonise.
We need to tackle these emissions and
are keen to do so in a way that
capitalises on UK strengths in the
aerospace and aviation sectors. To
realise this, government has established

the Jet Zero Council, a partnership
between industry and government,
to focus efforts on accelerating
decarbonisation, including with an aim to
deliver zero emission transatlantic flight
within a generation.

More recently, in July 2021 we published
our ‘Jet Zero Consultation’ which seeks
view on our proposed approach to
reaching net zero aviation. While there
are technological challenges to
overcome before hydrogen is used in
aviation, interest from the aviation
industry is significant. Airbus have
announced their ambition to develop
and launch a zero-emission large
commercial aircraft, powered by
hydrogen propulsion, by 2035. Alongside
this, through the Aerospace Technology
Institute (ATI) programme, government is
supporting a number of projects in
this area.

SUSTAINABLE AVIATION FUELS

Additionally, hydrogen can be used
to refine and produce Sustainable
Aviation Fuels (SAF). SAF could play
a key role in emissions reduction in
the short and medium term, and the
development of a SAF industry in the UK
could see thousands of new jobs across
the country.

In March this year, we launched the
£15 million ‘Green Fuels, Green Skies’
competition to support the production of
first-of-a-kind SAF plants in the UK.
Government has set out its proposed
ambition for SAF uptake in its SAF
blending mandate consultation, which
was recently published.

MULTI-MODAL PLACE-BASED
APPROACH

Areas with particularly strong hydrogen
potential could help to improve our
understanding of the role of hydrogen
in transport, drive local industrial
strategies and jump start green recovery.
The UK’s first ‘Hydrogen Transport Hub’
in Tees Valley will bring together
government, industry and academia
to focus on future hydrogen research
and development, real world testing
and demonstrations.

The Hub, supported by £3 million
of initial government development
funding this year, will bring a number of
hydrogen vehicles to public roads and
waterways, alongside the associated
refuelling infrastructure.

In March this year we also announced that
we will provide £4.8 million (subject to
business case) to support the
development of a hydrogen hub in
Holyhead, Wales. This will pilot the creation
of hydrogen from renewable energy and its
use as a zero-emission fuel in HGVs

THE RENEWABLE TRANSPORT FUEL
OBLIGATION (RTFO)

The RTFO aims to increase the use of
renewable transport fuels. Hydrogen
produced by electrolysis using renewable
electricity, as well as biohydrogen, for
example produced through methane
reformation of biomethane, are
supported through the scheme.
In March 2021, government published a
consultation on the amendments to the
scheme which sought views on a number

of issues related to hydrogen support,
including expanding the scope of the
RTFO to make renewable fuels from
non-biological origin used in maritime,
rail and non-road vehicles eligible for
support. Government’s response to the
consultation was recently published,
with changes intended to come into
effect from January 2022.

Hydrogen is a key alternative to the use
of fossil fuels in transport – as well as in
industry, power and heat – and will be
essential to meeting our CB6 and net
zero targets. We will continue to build on
our strengths in research and innovation
and expertise along the hydrogen value
chain to fully realise the potential of
hydrogen to support decarbonisation
across end use sectors over the coming
decade and beyond.

What is almost certain is that the
hydrogen strategy announced by the
government recently will lead to
consumers paying much higher prices
for energy, possibly even increase
greenhouse gas emissions.

It is easy to see why the government is
very keen on hydrogen. Potentially, it
offers a solution to some of the key parts
of the economy: HGV’s, aviation,
steel-production and home heating.
If we could exchange gas boilers for
hydrogen-powered ones it would replace
the need for heat pumps, costing
£10,000 (plus another £10k to insulate
older properties to make them suitable).

With net zero target of 2050
approaching, the government wants
to make all new domestic boilers
hydrogen compatible by 2026.

GREEN AND BLUE HYDROGEN

However, while burning hydrogen
produces no greenhouse gas
emissions, hydrogen first needs to be
manufactured. This is where the
problems lie. At the moment, all but a
small percentage of hydrogen
produced worldwide (mainly used in
industrial processes) is produced from
fossil fuels, which produce large clouds
of CO2; which defeats the object of
trying to deliver green energy.

This is why the government
wants to underwrite £4 billion
worth of private sector
development, into alternative
methods of manufacturing
hydrogen, either:

‘Green’ hydrogen
Produced via electrolysis of
water, or

‘Blue’ hydrogen
produced from natural gas; but
with carbon capture and storage used
to try to grab carbon emissions and pump
them underground, hopefully for ever.
While green hydrogen would
obviously be preferable, it is also
far more expensive.
The cost of green hydrogen should
come down as technology improves
and increases, yet the government’s
hydrogen strategy is still working on
the assumption that it will remain at
current prices, even in 2050.
That is why the strategy is also looking
at blue hydrogen, which unfortunately
is always going to be more expensive
than natural gas (manufacturing a fuel
from a fuel). Add in the energy
consumption of the carbon capture
process itself, and we consume
significantly extra gas to produce the
same energy.

CUTTING GREENHOUSE GASES?

Secondly, this process might not cut
greenhouse gas emissions. A study by
Cornell University calculated that
greenhouse gas emissions from blue
hydrogen could be 20% higher than
from simply burning gas (fugitive
methane emissions and increased
gas consumption).

Also, can we be confident that
captured carbon dioxide can be
relied upon to remain underground
for eternity?

Technology will undoubtedly advance,
but does the government’s hydrogen
strategy give us confidence that it will
help reach net zero emissions in just
29 years time, without imposing
punitive costs on the economy?

If only there was into a vast, previously unknown source of naturally-occurring free hydrogen in the
North sea. Then we really could have a hydrogen strategy. Unfortunately, the chances are next to nil.

In the Green Pages we try and provide you with all angles in the discussions
around new fuels. Here is a summary of a recently published article.

Hydrogen – the flipside
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Recently, HRH the Prince of Wales
spent the morning at Riversimple’s
HQ in Llandrindod Wells, Powys.
Riversimple are producing hydrogen
electric cars that emit nothing from the
tailpipe - but a drop of water. They have
plans for two manufacturing plants in
Wales, with aims to create high-skilled
jobs in the region.

He test-drove a hydrogen electric Rasa,
and it’s stability and quick acceleration
impressed greatly. Hugo Spowers, MD
and founder of the company, said;

“It was great fun being the Prince of
Wales’ passenger in the Rasa and it was
wonderful to have the opportunity to
share our plans for creating a new,
sustainable manufacturing business in
mid-Wales.”

The Rasa is an ultra-lightweight and
super-efficient two-seater; with a 300
mile range and refuelling with hydrogen
takes just a few minutes. Riversimple
are currently beta-testing their vehicles
with the general public in Abergavenny,
where they have also installed a
hydrogen refueller.

Riversimple is researching potential sites
for two manufacturing plants in Powys,
with each creating over 200 skilled jobs,
plus an around 600 in the supply chain.

USING GREEN HYDROGEN

Riversimple are also partners in the
Milford Haven: Energy Kingdom in the
Port of Milford Haven, which is exploring
the use of green hydrogen in local
energy systems.

A number of organisations keen to
support the company in its ambitions
include the Development Bank of Wales,
Barclays, DHL, Siemens and
Oil 4 Wales(who have 30 fuel stations
across Wales and is committed to
transitioning to green fuels on
their forecourts).

MORE INFORMATION ON RIVERSIMPLE

Riversimple’s purpose is:

“To pursue, systematically,
the elimination of the
environmental impact of
personal transport”.

The company is designed to make
sustainability profitable, in the design
of the product, the business model and
the governance.

The Rasa is a lightweight, super-efficient,
two-seat electric car powered by
hydrogen and is the first of a range of
vehicles that Riversimple plans to offer
customers. It will be followed by a light
commercial van for last mile delivery
and a family vehicle.

The Rasa emits nothing but pure
water vapour. It is designed to minimise
the particulates from tyres and brakes
with its low weight, skinny tyres and
highly regenerative braking.
The Rasa’s performance:

• 0-60mph in under 9.7 seconds

• Cruises at 60mph

• Has a range of c.300 miles

• Takes 3 minutes to fill

• Weighs just 655kg

• It achieves the equivalent of
c.250mpg

Riversimple are currently building Rasas
for trials with the general public, both in
Monmouthshire where they have
installed a refueller in the town centre
of Abergavenny, and in Milford Haven,
Pembrokeshire, as part of the Milford
Haven: Energy Kingdom demonstration
of a local green energy system.

These trials are being supported with
grants from OLEV and Innovate UK
respectively and the unanimous
response from testers so far is that the
cars are fun to drive.

The company is also crowdfunding
through the Seedrs platform.

www.riversimple.com

Prince Charles visits hydrogen car maker
Riversimple
HRH test-drove the
zero-emission,
hydrogen-powered
Rasa and toured the
car company’s
Llandrindod Wells HQ
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Composite access cover manufacturer Fibrelite has formed strategic
partnerships with a number of major manufacturers of precast and
preformed troughs (also known as trenches, channels and ducts) in
Europe and the USA (including Fibex and Trenwa). This has enabled
them to create new collaborative product offerings; integrating Fibrelite
covers and precast and preformed troughs, combining the strength and
longevity of precast and preformed troughs with the easy, safe manual
removal and durability of Fibrelite’s lightweight composite covers.

Strategic partners: precast & preformed troughs &
Fibrelite’s ‘made tomeasure’
GRP trough covers

Health & safety is paramount

Health and safety issues surrounding
manual handling are of paramount
importance to site managers. Without the
necessary provision of dedicated lifting
apparatus and training for operatives,
traditional concrete and steel trough access
covers can be a concern due to their sheer
weight. Concrete slab covers can weigh as
much as five times the weight of an
equivalent size Fibrelite GRP composite
trough cover. Fibrelite covers have an
industry leading strength-to-weight ratio
and are designed to be safely and easily
removed by two people, using the Fibrelite
FL7 ergonomically designed lifting handles.

Driven by focus on health and safety,
weight, durability (no corrosion) and
reduced installation time, GRP composite
access covers have moved from being

a niche product used on petrol station
forecourts. They are now being specified on
new build and retrofit projects for some of
the world’s most prestigious brands in
technology, data centres, ports, airports,
high-tech manufacturing facilities, utilities,
infrastructure and many more.

Ian Thompson, Fibrelite’s Managing
Director EMEA, commented;

“In recent years the demand for highly
customisable, high-tech access covering
solutions has grown exponentially, and
we’re proud of the part we’ve played in
their adoption over the 40 years since we
invented the world’s first. Since then, we’ve
continually innovated, focussing on creating
solutions to industry and customer challenges.

“Partnering with precast and preformed
trough/trench manufacturers was a logical
next step, and I’m proud to say that,

since we created our first partnership offering
with Trenwa in 2014 we now have over 50
kilometres of our covers installed in precast
and preformed troughs across the globe”

David Holmes, Fibrelite’s Technical
Director added;

“We work closely with architects, contractors,
and end users from tender stage right the
way through to delivery and even
installation where required. This
collaborative process ensures that the
supplied product fulfils both product quality
demands and strict project completion
deadlines. Fibrelite covers can be custom
designed and manufactured with
dimensions matched precisely to specified
trough opening/rebate dimensions
(Fibrelite’s adjustable tooling allows covers
to be manufactured within millimetres of a
client’s requirement).”

New build data centre

Some clients favour a complete GRP
solution for both troughs and covers.
Where appropriate, this can further reduce
installation costs and time due to their
reduced weight for transit and installation.
Earlier this year, Fibrelite engineered and
manufactured 550 metres of custom trough
covers for a new build data centre in northern
Europe. These GRP preformed troughs
were supplied with custom fit Fibrelite
bolt-down covers, for added security.

Cruise ship terminal, UK

Fibrelite custom engineered and
manufactured 500 metres of F900
(90-tonne) load rated GRP trough covers
to fit precast concrete troughs at a UK
cruise ship terminal. The stepped covers
were supplied in a number of customised
sizes to fit the trough configuration.
The F900 load rated covers were stepped
to reduce the unit weight in compliance
with the customer’s specified manual
handling limit.

For more information visit:
www.fibrelite.com/insite

Recent installations

Concrete slab covers can weigh as much
as five times the weight of an equivalent
size Fibrelite GRP composite trough cover

Fibrelite trough covers are
designed to be safely and
easily removed by two people

Above: Custom Fibrelite
covers installed in precast
concrete manufacturer
Trenwa’s troughs at major
US sub-station

Right: Custom Fibrelite
covers designed &

engineered to fit precast
manufacturer Fibex’s

preformed GRP troughs
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Keith Ellacott (Founder) says;

“I have been supplying Jet Wash, Vacuum
& Air equipment throughout the South-West
since 2003. Having over 30 years’
experience in the industry, I am proud to
say G.A.W. Washes is supplying and working
in partnership with petrol filling stations, car
sales and garages, retail stores, wash bay
centres, and independent sites”.

Simon Ellacott (Partner)

“I've been a part of G.A.W. Washes for
the past 10 years, my passion for this
industry can be traced back to my helping
out during college holidays, or as an
apprentice whilst gaining my City & Guilds
in Electrical installation.

“The reason I’m on this path? I enjoy the
opportunity of showing customers a fresh
new take on how forecourt equipment can
look and operate, whilst keeping our
traditional values”.

As well as outright purchase,
equipment is available for profit-share

• No capital cost to you - increasing profits
• Free installation on all equipment

& free 24/7 call out response
• Free labour & parts warranty
• Free service & maintenance cover.
• G.A.W. Washes install and maintain the

equipment including the wash chemical
supply to you at no extra cost

• You share the revenue with
G.A.W.; unrivalled profit-share specialists

• Remove your cost and invaluable time
and allow G.A.W. Washes to deal with
your wash equipment, allowing you to
focus on your business

• Easy to use operation, Buy-time jet
wash. We offer an eco-friendly inline
water heater, energy saving, heating
water on demand.

• Thermostatically-controlled blow down,
frost protection & heating pack; keeping
the jet wash going during those busy
cold months

• Service: without doubt our backup and
on-going maintenance programme will
exceed your expectations, which is
carried out every month and to the
highest standards in the industry.

• Equipment: with 1800 rotational booms,
keeping hoses fully off the ground. Extra-
long 120mm hogs hair brush head.
Using brand leading scented chemicals
combined with our optional max foam

output to give a professional finish.
30 Watt LED floodlight. Stainless
steel cabinet vinyl wrapped with your
colour of choice.

• Site specific or generic signage available.
Vacuum & airline revenue generating
equipment available to perform
alongside your jet wash.

“We will supply you with unrivalled
car wash equipment and brand
leading chemicals.

“We are committed to leave all our car wash
customers fully satisfied, loyal and frequent
washers.

“You can rest assured when dealing
with us. We are a committed, proud,
family run company who you can trust.
With our proactive, professional and
personal touch your car wash business
future is safe and secure in partnership
with G.A.W. Washes”.

www.gawwashes.co.uk

New PEIMFmember G.A.W.Washes:
specialists in the SouthWest
Quite simply; they supply jet washes, vacuums & air towers
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Keeping our vehicles clean (be they
for business, fleet or leisure) is an
important task; for some organisations
it can be essential. Frank McLaughlan,
from TSG UK Solutions, looks at the
latest in washing technology and the
benefits of choosing a premium,
one-stop-shop supplier to deliver
installation and ongoing maintenance
of vehicle wash solutions.

When it comes to choosing vehicle wash
technology, you need to look at the
application and consider factors such as:
environmental credentials, after-sales
support and also branding. On retail
forecourts, for example, this last point is
particularly important. The modern
forecourt has become more than just a
place to refuel and grab a sandwich.
Destination brands, such as Waitrose and
Starbucks, mean travellers often favour
one location over another. The same can
be true for car washes.

Big brands bring customers

Since partnering with Kärcher
(the world’s largest manufacturer of
cleaning equipment) in 2017, we have
had anecdotal evidence from forecourt
clients that this giant of the washing
market attracts customers. Most people
are already familiar with Kärcher through
their range of domestic cleaning products,
so they seek comfort in a brand they
can trust when choosing where to clean
their vehicles.

Boosting brand power even further,
Kärcher has recently teamed up with Shell;
a relationship facilitated by TSG UK, to
offer automated car washing in a selection
of Shell service stations.

Kärcher (and Shell’s) name helps to get
people through the door. What keeps them
coming back for more is superior cleaning
and service. The TSG-installed automated
car washing technology at Shell, for
example, provides the highest level of
cleaning in the shortest time possible,
including heavy dirt removal, all achieved
while being gentle to the car. These selling
points are key priorities for busy forecourt
customers; in the same way as we might
look for our favourite coffee brand when

choosing where to stop, discerning car
owners will be drawn to their favourite
car wash brand.

Options for forecourts include: gantry
systems in a range of sizes, jet washes,
and space-saving solutions, ideal for
wash bays.

We’ve just launched a new jet wash
solution from Kärcher, which offers
complete vehicle cleaning in the smallest
possible space and can be individually
configured according to the customer’s
requirements. Featuring a new power foam
lance, up to four dosing pumps and touch
screen control, tailor-made jet washing
solutions such as these are a great
option for a range of businesses,
including fleet operators.

Behind the scenes support

Brand power is an obvious draw, but for
forecourt owners, what’s as (if not more)
important is the behind- the-scenes
support that keeps things running
smoothly. Breakdowns, or equipment not

working as it should, will serve to
damage reputations.

We let our big brand partners shine by
offering a comprehensive support
package. Industry leading product ranges,
such as Kärcher’s, are backed by our
highly regarded installation and service
capabilities. TSG UK is fairly unique in this
approach, providing a streamlined, end-to-
end service that ensures our customers
have peace of mind throughout the life of
their vehicle wash system.

In fact, we’ve recently extended this total
offering to our range of commercial fleet
services. TSG UK’s complete purchasing,
installation, warranty and maintenance
package, combined with our exclusive
Kärcher partnership, is now available in
the commercial wash market. This
includes Kärcher’s gantry wash system
which combines superior German
engineering with an intuitive user
interface, making exterior fleet cleaning
easier, faster and more efficient.

When cleaning power
meets brand power

Continued on p34
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Kärcher’s 3-brush gantry is suitable for
very large vehicles, with a maximum
washing height of 5.05 metres and width
of 2.90 metres. The hot-dip galvanised
steel framework is fully adjustable to suit
individual size requirements and features
a robust, user-friendly control panel that
can be used while wearing gloves.
Individually selectable washing
programmes for different degrees of
soiling optimise the cost-benefit
calculation for users and operators.

For fleet businesses such as bus and
haulage companies, cleaning is a matter of
priority. Vehicles are essentially ‘tools of
the trade’, so must be protected to optimise
profitability. And, where these tools are
used to transport the public, cleanliness is
a matter of safety and reputation.

Self-service payment

Where the vehicle wash system is a source
of income, our total services extends to
payment solutions, including the self-
service CarwashPay system. Customers
are in control of starting the wash and can
pay easily using cash or card, including
contactless. We can customise
CarwashPay to suit the requirements of a
specific location – everything can be
customised; text, layout, prices and
payment methods.

One-stop-shop

Businesses relying on clean cars, as the
tools of their trade or a source of income,
need technology and service providers
that can deliver, remove any hassle and
ensure customers are happy (and vehicles
are sparkling).

Choosing a one-stop-shop operation like
TSG UK provides a peace of mind, bringing
cleaning power, brand power and behind
the scenes support together in one place
for the ultimate vehicle wash solution.

Vehicle wash solutions from
TSG & Kärcher

GANTRY WASH SOLUTIONS

Kärcher KLEAN!STAR/iQ: Flexible medium
and premium class forecourt gantry
systems for both low and high washing
volumes, with the option to easily expand,
fast wash programmes and fully
customisable illuminated display.

Kärcher K! Wheel iQ: Height adjustable
wheel wash system, partly sunken into
carwash frame providing reduced risk of
accidental damage.

Kärcher K! BRUSHES iQ: Intelligent
side brushes divided into segments,
adapted by a vertical axles offset to the
vehicle contour – ideal for valeting.

Kärcher TB series: The TB series
commercial vehicle wash from Kärcher
is designed for automatic exterior cleaning
of large commercial vehicles. The 3-brush
gantry impresses with a maximum washing
height of 5.05 metres and a maximum
washing width of 2.90 metres.

All of Kärcher’s gantry systems
provide optimal cleaning in the shortest
possible timeframe, while being gentle
to the vehicle.

JET WASH SOLUTIONS

Kärcher SB MC 2 self-service jet wash
system: Space saving jet wash system
that can be installed in any wash
bay, configurable to a customer’s
specific requirements.

Kärcher SBOB: The latest jet wash
system from Kärcher features a new
power foam lance and can be installed
in the smallest of spaces, fully configurable
to provide complete vehicle cleaning.

www.tsg-solutions.com/uk

Continued from p32
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Following a spike in third-party companies
canvassing fleet operators who use
Merridale pumps and fuel management
systems, Merridale have found it
necessary to highlight the potential risks
involved when dealing with unauthorised
maintenance service providers. As the
manufacturer, rather than just a distributor,
you can rest assured that Merridale has a
total commitment to the life of their
product and not just the sales process.

Stephen Hannan, Sales Director for
Merridale warns;

“Our concern of course is that these may be
just the tip of the iceberg. There could be
many other cases where performance has
been compromised by poor service support.

“A customer was sold a ‘new’ processor
board for £1600 by an unauthorised vendor.
After approaching us for technical advice, we
discovered that the customer had been
supplied an obsolete board, which was
already more than ten years old. A new
board purchased directly fromMerridale,
and to the latest build standard, would have
been considerably cheaper. Fortunately, the
customer was able to obtain a refund before
Merridale proceeded with a review of the
customer’s operational requirement. This
has led to updated hardware and the
implementation of an enhanced system
using web-based reporting.”

All equipment fully supported

Merridale equipment is designed to
support reverse compatibility, and all
equipment currently in service is fully
supported and can be upgraded if
necessary to meet new operational
requirements. Indeed, there are many
Merridale installations still operational with
between ten to twenty years’ of reliable
service life.

Stephen continues;

“There is third-party out there, who are not
approved by Merridale, misleading people
into believing their existing Merridale
installation is obsolete and no longer
supported because they have a vested
interest in the sales of their own system.

“I remember another incident where a
Merridale commercial pump was fitted with
a counterfeit meter. Although this
component was claimed to be equivalent to
the original equipment, its performance
was noticeably below standard. This was
brought to our attention because the
customer complained to Merridale.
Needless to say, this customer has now
registered with Merridale for ongoing
service support.”

Minimum 10 year life expectancy

With all Merridale products designed
to achieve a minimum life of 10 years
and meeting strict ATEX standards,
there is no compromise on build quality.
However, on the rare occasions that an
emergency repair is required, Merridale’s
service team always has genuine Merridale
replacement parts available. As well as
having a typical response time within two
working days, they successfully repair over
95% of their callouts without needing full
system replacements.

Furthermore, to help avoid any unwanted
or surprise bills, Merridale offers two
annual services so you can rest assured
that your equipment will be taken care of.

With Merridale Care, for a small annual fee,
you will benefit from inclusive service calls
for wear-and-tear repairs, with costs of parts,
labour, and travel covered, as well as
receiving priority attendance. Their
professional on-site inspection and
calibration service, Merridale Protect, helps
to reduce unexpected breakdowns and
improves system efficiency which in turn
increases the equipment’s operating life.

Only by using Merridale directly, cutting
out distributors or a third party, can you be
assured of first-class support for your
hardware, with Merridale having a vested
interest in ensuring your equipment is
supported to the highest standards.

Stephen concluded;

“If you have any doubts about the
credentials of your service support
provider or the advice that you are getting
concerning upgrades to your Merridale
equipment, please do not hesitate to
contact our service department.”

To find out how a Merridale fuel
management system could benefit
your company, contact Merridale on
01902 350 700 or visit
www.merridale.co.uk.

Merridale warns against
unauthorised third-parties
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Tight for space?
Try SMARTFLEX byNupi
DoubleWall fully coaxial fittings and pipe.

Coaxial fitting

Double wall elbow
and tee

For more information, contact
our European Sales Manager:
maja.stirrat@nupinet.com

or visit:
www.nupiindustrieitaliane.com

SMARTFLEX offers full range of coaxial
double wall fittings in a compact design in
the following sizes:

• 32/40mm • 50/63mm

• 90/125mm • 110/125mm

The SMARTFLEX double wall
electro-fusion fittings are manufactured
using injection molding and are the most
advanced products of their kind available on
the market today. They are entirely coaxial in
design, providing a continuous interstitial
space throughout the line.

This means that they can be tested or
monitored under pressure or vacuum in
both the primary and secondary systems,
from the tank to the last fitting on the line.

Moreover, the SMARTFLEX double wall fittings
come with full welding connections for both
the primary and secondary pipe. No need for
extra couplers and other connections, which
saves cost, installation time and space.

UK STOCK

Coaxial fitting

Product benefits:

• Reliability and durability –
30 year warranty.

• Traceability (barcode technology
on the fittings) + welding report.

• Ease of installation.

• Less number of welds
and fittings per installation.

• High chemical resistance
to all fuels, alcohols,
bio fuels, solvents, saline,
acid and alkaline solutions.

• High resistance to
long-term pressure.
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SteveMartin, Managing Director of both Xmo
Strata and SpectisGB, uses fighting talk to
argue that the irrational stigma around
mental health needs to come to an end.

There’s a mass killer lurking in the
working-aged population.

It’s hiding in plain sight and targeting men
more than women (but it kills women, too).

It doesn’t just kill. It causes long-term illness,
and it’s super-smart. It has the peculiar
ability to undermine our attempts to fight it,
by preventing us discussing it, which hinders
efforts to strategise, and mobilise.

On one level, we’re increasingly recognising
the threat and we’re beginning to organise
against it. On another level, the pandemic
helped the killer. It was thriving even before
Covid-19, and there’s no vaccine. So, now’s
the time to fight harder than ever.

The killer’s name

The killer’s name? Mental Illness.

And doing nothing more than that – naming
it, and talking about it – is the first step in
tackling it. It doesn’t like being named or
talked about.

On pre-2020 statistics, suicide is the
biggest killer of 18–50-year-old British
men. Bigger than cancer or any other
illness, road or industrial accidents,
terrorism or warfare, natural disasters or
anything else than you can think of.

And in an act of species-wide insanity,
we cling to centuries-old, barking-mad,
witch-doctor-like customs, shrouding it in
secrecy. Few of us believe in hexes, evil
eyes or magic charms any more, but we
believe that mental illness is somehow
shameful. For heaven’s sake, why?!?

Depression is a sickness

There’s no logic to this; depression is a
sickness like any other. But the weird
voodoo surrounding mental illness
somehow programmes us to believe that
it’s ‘The Illness That Shall Not Speak Its
Name’. And that’s inexplicable, irrational,
exasperating, and dangerous.

But the mood is changing. Actors Ryan
Reynolds and Dwayne Johnson (“The
Rock”) call this attitude ‘toxic masculinity’;
check them out at https://
www.youtube.com/watch?v=Mc00FTgJfUY.

Johnson is one of many famous men
who now openly discuss their battle
with depression.

In the UK, actor/comedian/writer Stephen
Fry, Sky Sports pundit/ex footballer Clarke
Carlisle, singer-songwriter George Ezra, TV
presenter Matt Johnson, actor Nicholas
Pinnock, ex championship boxer Duke
McKenzie, and Tony Blair’s spin doctor
Alastair Campbell are among those who’ve
told their own stories. All are ambassadors
of the mental health charity ‘Mind’.

Prince Harry, Chris Evans, Tyson Fury, and
Kendrick Lamar have discussed their
mental health struggles, and in 2012, Tory
MP Charles Walker and Labour MP Kevan
Jones reached across Party divides to
challenge Parliament’s disproportionate
silence on the issue, supported by (then)
Liberal Democrat Minister Paul Burstow.

The construction industry has a dedicated
organisation providing leadership in this fight
(for reasons not fully understood, construction
is one of several sectors with particular
mental health problems). I’m an enthusiastic
supporter of Mates in Mind, which is doing
fantastic work in building a network of
Mental Health First-Aiders, and changing
the mindset at every level of industry.

Mental illness still doesn’t want to be
talked about, and still wants to cloak itself
in shame. But construction workers like
plain-speaking and are occasionally given
to ripe language, so I’m going to blow the
conventions of polite professionalism in
business communications and use some
original Anglo Saxon. If anyone’s offended,
I’m sorry, but it’s time to stop pussy-footing
around, because the killer certainly isn’t.
Fighting talk is required.

So here’s my view on mental health
stigma: Bollocks to all that.

I’m proud to be in the ranks of those who
are talking about this - and fighting back.

I’m delighted to be a qualified mental
health first aider, and proud to stand
alongside similarly qualified colleagues.

I, and the companies I own, are committed
to being in the vanguard, as we finally put
mental illness right in the spotlight.

Precisely where it doesn’t want to be.

You can find out more about Mates in Mind
at https://www.matesinmind.org/

The sinister killer thriving:
Becausewewon’t talk about it!
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Aliaxis is excited to introduce a new range
of secondary contained termination
fittings for its PLX fuel pipework system.
The new fittings offer fuel system
installers a more compact and efficient
solution for end-of-line use in offset fill
points and chamber connections; making
it easier and faster to install than
traditional alternatives.

The new PLX termination fittings form
part of Aliaxis’ larger PLX system; a
specialist solution engineered for the safe
transfer of liquid fuels and their vapours.
Designed for use at both the offset fill area
and tank chamber connection points, the
launch of these new fittings enables full
secondary containment to be maintained
throughout the pipeline, when used in
conjunction with PLX secondary contained
“close fit” pipework.

Compact and efficient

PLX termination fittings also provide a
more compact and efficient solution, with
the three components often seen in
traditional termination assemblies now
condensed into one electrofusion fitting.
This enables a far faster and easier

installation process on site, with fewer
fittings resulting in less time spent on
preparation and electrofusion welding.

Speaking about the launch, Rich Pedley,
Product Manager said;

“At Aliaxis, our approach to bringing
innovative solutions to market is first
and foremost customer centred. This
ensures our systems, solutions and
services are designed to directly tackle
and ease the challenges present in
modern infrastructure, industrial and
building applications.

Within the fuel markets, a key concern is
ensuring that the fuel is transferred as
efficiently and safely as possible, without
contaminating the land or local
environment. With the launch of these new
termination fittings, our customers can
confidently install a system that is
secondary contained throughout and in line
with the APEA Bluebook guidance,
providing additional environmental
protection and peace of mind.

“We also understand that time is a critical
factor on many projects, which is why we

wanted to make these new fittings quicker
and easier for our customers to install.”

Available in two sizes, 63#75 x 63mm and
110#125 x 110mm, our termination
fittings also come with the option of
interstitial monitoring access ports for leak
detection requirements. Furthermore, the
110#125 x 110mm fittings also
incorporate PLX one-weld technology,
allowing for four welds to be made within
one electrofusion cycle.

Aliaxis’ original method of termination will
continue to be available.

Approved to the requirements of EN14125,
Aliaxis’ PLX system features an internal
permeation barrier, making it suitable for
use with traditional fuels, leaded,
unleaded petroleum, diesel and alternative
fuels such as bio-diesel.

For more information on the Aliaxis PLX
range, please visit: www.aliaxis.co.uk/plx.

Save time and improve performance
WithAliaxis’ new PLX termination fittings
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At our recent AGM, we
held our annual ‘draw’
for the Frank Hare
Award; this is in the
name of our esteemed
former editor, where
the winner chooses a

charity for us to donate £250 to. This year’s
recipient was Maja Stirrat from Nupi, who
takes up this heart-warming story.

I had the pleasure to meet Alice Thompson,
one of the founders of Social Bite, and was
really inspired by her. She told how in
2012, aged 19, with her boyfriend started
the Social Bite charity when a homeless
man walked into their café and asked for a
job. They employed him, and soon started
a “pay it forward system” where customers
could buy food for homeless people.

Today Social Bite runs cafés and
restaurants in Scotland and employs 100+
people, of which 1 in 3 has struggled with

homelessness. In 2016 they organised
“sleep in the park,” raised awareness
and £8 million, which was invested in
flagship projects.

In 2018 they launched the Social
Bite Village in Edinburgh, building
11 two-bedroom prefabricated houses and
a community hub in order to help homeless
people get back on their feet. They created
Scotland’s ‘Housing First’ program and
secured 830 flats, providing permanent
homes to rough sleepers.

In 2019, over 60,000 people around the
world slept in a park on a cold December
night in “The World’s Big Sleepover” raising
awareness and funds. They closed Times
Square in NYC, Trafalgar Square and
involved celebrities like Will Smith and
Dame Helen Mirren. Their work has been
supported by princes William and Harry,
plus George Clooney, Leonardo Di Caprio
and many more.

I like this charity, because they not only
provide immediate help to homeless
people, but they actively try to help them
get back on their feet. For more info and a
link to donate, go to

www.social-bite.co.uk

PEIMF supports ‘Social Bite’
WithMaja’s help we benefit homeless charity

Directory of PEIMFmembers
A & G Group Ltd
01579 344503
www.aggroupltd.co.uk
Electrical and tank testing, supply
installation and servicing of pumps

A & R Pavelin Transport Ltd
01268 270470
Distribution & collection of pumps
and forecourt equipment

AbFad Ltd
0191 543 7166
www.abfad.co.uk
Tank linings, leak detection, rope access

Adler & Allan Ltd
01992 657400
www.adlerandallan.co.uk
Tank cleaning & lining, VR testing,
fuel polishing, sampling & analysis.
Spill response

Aidan Strain Electrical Engineering Ltd
02830 888861
www.aseeltd.com
Electrical & mechanical generator
installation contractors

Air-Serv
01942 722333
www.air-serv.co.uk
Air lines, jetwash, vacuums,
servicing, chemicals

Allego Charging Ltd
07444 515517
www.allego.eu
Pan European installer of electric
vehicle infrastructure, including own
network of 14,000+ chargepoints.

Alliance Inspection
01244 952531
www.allianceinspection.co.uk
NDT & asset integrity inspections

AMGS Electrical Ltd
0117 967 6500
www.amgselectrical.co.uk
Electrical contractors specialised in
petrol filling stations

Andel Ltd
01484 845000
www.andel.co.uk
Pollution control, tank & fuel maintenance

Ancorra Environmental
Services Ltd
0151 546 3012
www.ancorraenvironmental.co.uk
Forecourt maintenance, tank & vessel
cleaning, foam injection

Andrew Simpson Electrical Services
01772 616826
www.andrewsimpsonelectrical.co.uk
Electrical contracting, maintenance on
hazardous areas

Arnold Diggle & Co
01229 582769
www.arnolddiggleandco.co.uk
Tank cleaning, oil depot decommissioning/
demolition & remediation

Baltor Systems
02890 603232
www.baltor.co.uk
Design, supply & installation of
fuel equipment

Broham Forecourt Developments Ltd
www.broham.co.uk
01206 210 455
Specialist principal contractors in retail
forecourt & commercial fuel installation

Continued on page 46

Berrys Technologies Ltd
0121 558 4411
www.berrys.com
MIDAS, OP, USpump spares, pipework,
tank lid assembly, forecourt equipment

Bulk Meter Services Ltd
01233 740134
www.bms-ltd.com
Supply, install & service bulk meters &
registers for fuelling applications

Centaur Fuel Management Ltd
0870 757 6323
www.centauronline.co.uk
Installers of fuel pumps, tanks
& fuel management equipment

Centre Tank Services
0121 351 4442
www.centretank.com
Fuel dispensing, storage tank and AdBlue
equipment, Piusi products and Husky nozzles

Clarke Construction Services Ltd
01543 361636
www.clarkeconstruction.co.uk
Civils, tank and pipe installation and
maintenance, knockdown/rebuild

Commercial Fuel Solutions Ltd
02380 231007
www.commercialfuelsolutions.co.uk
DSEAR specialist in fuel storage &
handling systems, bulk metering,
management, AdBlue

Cookson & Zinn (PTL) Ltd
01473 825200
www.czltd.com
Above & below ground fuel storage tanks
and pressure vessels

County Pumps Ltd
01295 780746
www.countypumps.co.uk
Installation repair and service of fuel
systems, pumps & fuel monitoring systems

C P Installations Ltd
01702 544442
www.cp-installations.co.uk
Tank & pipework specialists, electrical
services, site maintenance,
decommissioning

DM Petroleum Services Ltd
07836 587291
Pump & pipework installations, line testing

DMCS Ltd
01244 289161
www.dmcslimited.co.uk
Calibration of bulk liquid storage vessels

Dover Fueling Solutions
01695 52175
Fuel management solutions for independent,
hypermarket and multinational.

Durapipe UK
01543 279909
www.plxpipe.co.uk
Manufacturer of plastic pipework systems

D R Forecourt Services Ltd
01691 610733
Installation of all equipment on
petroleum/dispensing stations

E & S Environmental Services Ltd
01993 852419
www.eandsgroup.co.uk
Tank cleaning & testing, site maintenance,
fuel services

EdgePetrol Ltd
0203 865 8689
www.edgepetrol.com
Software start-up providing real-time
visibility to petrol retailers

Elaflex Ltd
01992 452950
www.elaflex.com
Forecourt dispenser nozzles & accessories

Equipe Environmental
01744 731462
www.equipeenvironmental.co.uk
Supply, install & test tanks, gauges,
covers, pipeworks, pump spares

ETTS
01437 532511
www.etts.co.uk
Electrical installations, maintenance & testing

Eurotank Service Group
0800 311 2149
www.eurotank.eu.com
A group of forecourt engineering
service companies

Falcon Fuel (N.I.) Ltd
028 3884 2639
www.falcon-fuel.com
Engineering services for tanks, gauges,
pipework, pumps, POS, fuel polishing,
tank cleaning

Fast Fuel Services Ltd
07743 362050
www.fastfuelservices.co.uk
Fuel tank & pump maintenance,
installations and service contracts.

Fleetsolve Ltd
0151 353 2870
www.fleetsolve.com
Biofuel combined heat & power systems

Forecourt Installation and Maintenance
028 3885 1491
Pumps & equipment service & installation

Forecourt Solutions Ltd
01278 428833
www.forecourtsolutionsltd.com
Manufacturers of lightweight composite
covers and containment products

Franklin Fueling Systems
028 3885 2870
www.franklinfueling.com
Pumps & equipment service & installation

Fuelcare Ltd
01743 360784
www.fuelcare.com
Fuel polishing, testing, sampling experts

Fuelcom
02890 410655
www.fuelcom.com
Install & maintain pumps, pipework, tanks
& gauges. Plus risk assessment in Ireland

FuelMii
07917 644599
Fleet mobile refueling service

FuelQuip Ltd
0845 838 1048
www.fuelquip.co.uk
Suppliers of fuel management,
pumps, tanks, gauges & alarms

Fuellink Systems
01698 841888
www.fuellinksystems.com
Manufacturers of commercial fuel
management systems

G.A.W. Washes
01566 781786
www.gawwashes.co.uk
Supply/service jet wash, vacuums, air towers
& chemicals. Profit share & outright purchase

Gilbarco Veeder-Root
01268 533090
www.gilbarco.com/eu
Pumps, commercial andAdBluedispensers,
gauges, POS, OPT, service & maintenance

Global-MSI
01302 361558
www.global-msi.com
Forecourt structures, canopies & signware
installations supply & repair

Greenchem Solutions Ltd
07793 258876
www.greenchem-adblue.com
AdBlue and AdBlue tank manufacturer

GripHero Ltd
01752 875640
www.griphero.com
Design, manufacture and supply dispensers
of disposable hand protection on forecourts

GSS Training Ltd
0161 926 9510
www.gsstraining.co.uk
Health & safety, environmental and
business training, inc. SPA passport
& risk assessments

GT Forecourt Solutions Ltd
01268 780109
enquiries@gtforecourt.com
Forecourt maintenance, construction,
pipework installation

Hazardous Area Technical Training
07484 517059
www.hatt.uk.com
H&S training & advisors, SPA passports,
IOSH & confined space training

NEWMEMBER
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Htec Ltd
02380 689200
www.htec.co.uk
Epos, payment & loyalty solutions, back office,
head office, installation & maintenance

Hunter Fuel Solutions
07766 807645
Fuel system installation, maintenance
and servicing

Hytek (GB) Ltd
01279 815600
www.hytekgb.com
Fuel dispensing & management,
lubrication products

Ideal Tanks & Pumps Ltd
01604 843359
admin@idealtanksandpumps.co.uk
Supply, maintenance & installation of tanks,
pipes. Tank cleaning & decommissioning

Industrial Services
01334 838793
www.fuelworking.co.uk
Fuel equipment supply service
and maintenance

Istobal UK Ltd
01299 826967
www.istobal.co.uk
Install, maintain & repair forecourt
valeting equipment

Jackaman Ins Services Ltd
01474 557427
www.jackamaninsurance.co.uk
Specialist insurance services to the
petroleum industry

James Blake & Co (Engineers) Ltd
0131 554 1646
www.blakegroup.co.uk
Storage tank manufacturers and
steel fabrications

Judvia Construction Service Ltd
01594 806980
www.judviacs.com
Forecourt branding specialists, accident
repairs and new companies

J W Hinchliffe (Tanks) Ltd
0113 263 5163
www.jwhtanks.co.uk
Tank cleaning, removal and disposal services

KC Pro Supply
01792 224003
www.kcprosupply.com
LPG installation & maintenance, inspections,
calibrations, training and decommissioning
on forecourts throughout the UK

Kidderminster Petroleum Services Ltd
01562 861636
www.kidderminsterpetroleumservices.com
Petrol forecourt Installation, maintenance
and service

Ledbury Welding
& Engineering Ltd
01531 632222
www.lweltd.co.uk
Bunded tank manufacturers,
SuperVault modular filling station

Lees Industrial Services Ltd
01942 722244
www.leesindustrialservices.co.uk
Tank and Pipeline decommissioning using
BritFoam, a resin based hardfoam

Leighton O’Brien
07377 360206
www.leightonobrien.com
Wetstock management services,
tank testing /cleaning & fuel polishing

LCM Environmental
0808 1644 570
www.lcmenvironmental.co.uk
Fuel testing, polishing & uplifts; tank
cleaning, installation

L.I.S (North Western) Ltd
01942 722244
www.lisgroup.co.uk
Tank cleaning, product transfer,
tank removal, interceptor cleaning

LS Forecourts Ltd
07921 392577
www.lsforecourts.co.uk
Pumps, pipes, tanks, gauges, sales,
service, installation and repair

M&E Services (NI) Ltd
02830 878259
Installation of diesel generators,
remote fuel tanks and pipe work, DC control
systems. Commissioning generator and fuel
control systems

M & S Construction Group Ltd
01299 890348
www.mandsconstruction.net
Drainage specialists, groundwork
and civil engineering

MDM Services (Cardiff) Ltd
01633 277277
www.mdmservices.co.uk
Installation and maintenance of forecourt
and commercial fuel products

Merridale Ltd
01902 870037
www.merridale.co.uk
Fuel management systems for commercial
diesel supplies

Merkland Tank
0141 440 6130
www.merklandtank.co.uk
Storage Tank Cleaning and Maintenance
Services throughout the UK

Northern Pump Distributors
01924 275318
www.npd.uk.com
Forecourt installations & associated services

North West Pumps Ltd
01942 927219
www.nwpluk.com
Pump servicing, installation & maintenance.
Gauges, POS configuration, vapour testing

Nupi Industrie Italien S.p.A
07736 751161
www.nupigeco.com
“Smartflex” complete multi-layer pipe system

OAMPS Hazardous Industries
01372 869700
www.ohes.co.uk
Specialist insurers for the petroleum industry

O’Connell Site Services
0151 546 9888
Tank installation, demolition,
decommissioning, pump calibration

Octane Holding Group
0113 201 2460
www.octane.uk.com
Pumps, tanks, environmental and
technical services

Oil Tank Supplies Ltd
01386 853409
www.oiltanksupplies.com
Fuel storage systems including hire and
industrial tanks

On The Level
0780 0731489
www.ontheleveluk.co.uk
Installation & service of tank gauges,
DCDs and associated equipment

OPW
01756 799773
www.opwglobal.com
Manhole covers, underground enclosures,
tank & dispenser sumps

Orbis Tech Ltd
023 8022 7645
www.orbistech.com
Fuel retail software solutions; point of sale,
back-office and head-office

Panks Engineers (Castle Hill) Ltd
01603 620294
www.panks.co.uk
Water specialists, dirty water, bore hole
drilling, treatment and installations

Pennine Pump & Tank Company
01254 679099
www.penninepump.co.uk
Pumps, fuel management systems,
tank, pipe and electrical testing

Petroassist
0131 440 5810
www.petroassist.uk
Fuel dispensers and forecourt technologies

Petrol Sign UK Ltd
01302 346968
www.petrol-signuk.com
Supply & install brand signage,
sister company to Global MSI

Continued from page 45

The Petrol Tank Company Ltd
01283 820213
www.thepetroltankcompany.co.uk
Manufacture small above ground
petrol tanks
Petrotec
01442 219733
www.petrotec.uk
Distribution of fuel dispensers, car wash
equipment, fleet management systems

PFS Fueltec Ltd
01376 535260
www.pfsfueltec.com
Specialist suppliers of fuel equipment
to contractors owners/operators

Power Post Ltd
0800 085 6746
Petrol pump services and suppliers

Premier Forecourts & Construction
01792 310600
www.premierforecourtsandconstruction.com
Specialists in PFS fuel systems,
construction & maintenance
Project-A International Ltd
07785 570185
www.project-a.uk
AdBlue consultancy, project management,
compliance auditing, process engineering
and environmental management

Propel Finance plc
01633 415222
www.propelfinance.co.uk
Specialist asset finance in the forecourt and
convenience market

Prime Fuelling Systems Ltd
01492 622664
www.primefuelling.com
Supply installation and maintenance of
forecourt equipment

Protego UK Ltd
01543 420660
www.protego.com
Safety valves and tank accessories

Pump and Tank Services
01142 617015
www.pts-ltd.co.uk
Installation and maintenance of tanks,
pumps, fuel management systems

Pumptronics Ltd
01692 500640
www.pumptronics.co.uk
Design & manufacture of forecourt and
commercial fuel pumps

Pumpwatch Ltd
00353 458 92155
www.pumpwatch.ie
Carbon fibre test measures for checking
the accuracy of fuel dispensers

Risbridger
0845 644 2323
www.risbridger.com
Forecourt products to protect the
environment and make forecourts safer.

R M Pumps (Cumbria) Ltd
01768 892444
Forecourt maintenance, installation,
decommissioning & servicing

Safefill
01782 414526
www.safefill.co.uk
Suppliers of refillable LPG cylinders

Scotia Forecourt Services Ltd
01382 828576
www.scotiaforecourt.com
Manufacturing, refurbishing, and servicing
forecourt valeting equipment

SDM Fuel Solutions
023 8063 4746
www.sdm-fuelsolutions.com
Engineering services, fuel sampling,
cleaning, uplifts, emergency response

Southern Tank Services Ltd
01722 714514
www.tankservices.co.uk
Domestic & industrial oil tank replacement,
removal and general services. Fuel
polishing, water services

South Midland Installation Ltd
01296 422039
www.smiltd.com
Design & build tank and pipe installations,
pipelines, decommissioning

SR Electrical Services Ltd
01562 750804
www.srelectrical.com
Design, install, test & inspect electrical
systems in hazardous areas

STA Technical Ltd
0203 004 9326
www.statechnical.com
Bespoke engineering specialists for the
forecourt industry

Suresite Group Ltd
01772 790901
www.suresite.co.uk
Providing health and safety (risk
assessments and compliance audits) card
processing, training & wetstock services

T.P.I (Ireland) Ltd
0771 5207168
www.tpi-ni.co.uk
Pump & tank installations, tank /
pipeline testing, decommissioning
and maintenance

Tanks & Pipework Ltd
01474 855587
www.fassuk.com
Tank / interceptor cleaning, inspection,
relining. Fuel polishing, uplifts, transfers

TLM Technologies
0330 4339 620
www.tlmtechnologies.co.uk
New Tatsuno dispensers, OPT supply and
support, tank gauge sales & maintenance,
meter calibration, pump maintenance/
refurbishment

Toureen Retail Ltd
0208 424 7999
www.toureenretail.co.uk
Specialists in PFS construction, fuel
systems, fit out maintenance, groundworks
and signage.

Transflo Instruments Ltd
0844 257 8181
www.transflo.co.uk
Fleet fuel management systems,
including pumps, gauges and software

TSG
0333 015 3001
www.tsg-solutions.com/uk
Tokheim & Wayne Dispensers, Karcher Car
Wash, EV Chargers, EPOS, Hydrogen/CNG
Equipment

The Triscan Group
0845 225 3100
www.triscansystems.com
Onsite commercial fuel management
solutions, including tanks, pumps,
gauges & software

United Pipework Services Ltd
01922 722737
www.united-pipework-specialists.co.uk
Forecourt construction & pipework services

Vectec Ltd
01296 624548
www.vectec.co.uk
Diesel fuel dispensing, storage
& management

Western Forecourt Services
01446 736900
www.wales-and-west.co.uk
Supply, installation, maintenance of fuel
dispensing equipment. Contract service work

Western Global Ltd
01454 227277
www.western-global.com
Manufacturers of static and transportable
above ground storage tanks

Westfield Services (UK) Ltd
01924 477324
www.westfieldservicesuk.com
Contractors for pumps, pipework,
electrical and building work

Worcester Petroleum Services Ltd
01905 620053
Forecourt, commercial, marine, petroleum
installations and servicing

Yara UK Ltd
01472 889250
www.yara.co.uk
Suppliers of the Air1 AdBlue Solutions

No longer PEIMF members:
Mantec Systems Ltd;
Regenesis UK Ltd

THE SIN BIN




