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New fuels, the future,
the Road to Zero
It’s all the rage!
There’s no doubting that the rapid developments
in the industry all centre around this.

At the PEIMF, we’re responding to these changing
times by helping our members. We’ve created
specialist working groups to get under the skin of
these new alternatives and are reviewing our
constitution (see page 4) to keep us ‘future-proofed.’

‘The Green Pages’ in this issue contains an excellent 3 page article from London
Fire Brigade, giving us a view on new fuel developments from the perspective of an
enforcer. You must take a look through. We also feature a possible energy hub of the
future – available now, a great review of the market for EV chargers plus a look at
some of the EV equipment out there.

But make no mistake, as an organisation we, along with our membership, are steeped
in the traditional petroleum industry. We will continue to support our members in their
key areas of business – notably retail and commercial fuelling.

In this issue, we continue to support the excellent mental health charity ‘Mates in Mind’,
there are excellent articles covering drug and alcohol abuse, improving your insurance,
plus comprehensive round-ups on AdBlue products & services, retail fuel management
and environmental services.

All good stuff.

And trade events are coming back – woop woop! Take a look at page 48, alongside our
member directory, and see what you’d like to come along and visit. We’ll certainly hope
to be in Milton Keynes and Wakefield in November, so we look forward to seeing you there.

All the best.

New PEIMFmember
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PEIMF update

Member questionnaire
We are currently preparing a questionnaire,
which will be circulated to all our
member organisations. Our aim is to
gain feedback to help us best serve the
interests of our members, as this industry
goes through such a rapid period of
change and development.

Constitution
As a part of this future–proofing, a team
has also been scrutinising and updating
our constitution; again, to keep us fit for
purpose over the coming years. This will be
presented to members, for ratification at
our next AGM (date to be confirmed).

New working groups
The committee are in agreement that
the rapid development of the industry,
with the growth of new fuels, should be
reflected in our approach to member
support. For that reason, we have
established 3 new working groups, within
the committee. These groups will
investigate, study and feed-back
information to our members through our
existing platforms, plus potential new
channels. These groups will cover the areas
of biofuels, hydrogen and EV charging.

We will be looking to engage more with
other organisations representative of
businesses in these fields.

Technical influence
Our technical
officer continues
to help influence
guidance on existing
petroleum industry
topics and is also
becoming more
involved in new fuels.
For example,
the implementation
and promotion of
E10 into filling stations,
which we are now
regularly featuring
in INSITE.

The PEIMF management committee have continued
to meet remotely on a monthly basis. This is both unpaid
and expense–free so, as always, we thank them all for their
commitment and for sparing their valuable time.
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Given the increasing propensity for drug use
(both illegal and medicinal) and the
obligations that employers have under the
Health & Safety at Work Act, ensuring that
your employees are fit to drive your company
vehicles needs to form an integral part of
your fleet risk management strategy, and a
drug & alcohol policy is an important tool in
evidencing that.

The policy needs to explain why monitoring
is taking place, the length of time that
results will be held and to be clear on the
potential consequences of failing a drugs
test. This ensures that you don’t become
embroiled in employment tribunal claims if
you dismiss an employee who fails a test.

Individuals cannot be forced to provide a
sample of urine, hair, saliva or blood for
any purpose, but if a person has a
contractual obligation to provide a sample,
and refuses to do it, courts have ruled that,
in certain circumstances, this can be
grounds for dismissal. It’s therefore
important that your employment contracts
clearly reference this, along with any
driver handbooks.

Illegal drugs are not the only substances
that are included in the changes to the Act.
A recent Public Health England report
stated that in England, almost 12 million
adults a year are being prescribed drugs on
which they may become dependent. It’s
therefore important that employers and
employees alike are aware of the threshold
limits for these substances too.

Isn’t it the employee’s
responsibility to comply?

Although responsibility for compliance
with these criminal thresholds whilst
driving will rest with the individual
employees, employers do have potential
exposure if they do not effectively assess
an employee’s ability to operate workplace
transport safely if they have reasonable
doubts about their capability to do so,
or when they return to work after illness
or injury.

In the current climate, it is certainly
possible that a corporate manslaughter
prosecution could arise following a fatal

accident involving a driver who had
returned to work after an illness or injury,
and was simply allowed to drive again
without any assessment of their ability
to drive or checks on any medication
they had been prescribed.

Conclusion

It’s therefore important on a number
of levels to ensure that employment
contracts are clear on the expectations
of employees, that the employees fully
understand the consequences of
non-compliance with these requirements,
and the business has a robust and
effective strategy in place to manage
driver safety.

Article provided by specialist insurance
provider, PEIMF member OAMPS.

www.oamps.co.uk

Your drug & alcohol policy:
What should it include?
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Ask yourself these questions
• Are you covered for ‘gradual pollution’?

• Who would pay for a clean-up in the event of contamination?

• How old are your tanks?

• How would the discovery of contamination affect the sale
of your business?

General liability
Should an environmental accident occur on your property,
in the main it is unlikely that a General Liability policy would
fully contribute to any on-site clean-up costs where the spill
occurred. Furthermore, certain policies do not consider the
soil/groundwater beneath a location to be classified as ‘property’
for the purposes of insurance cover.

So why is an ‘Environmental’ Insurance Policy good?
Essentially, an ‘Environmental’ Insurance Policy does not restrict
cover to only ‘Sudden and Unforeseen’ releases but includes
cover for loss arising from gradual pollution and also responds
to changes in environmental legislation.

Action to clean-up pollution, required by a Regulator under
environmental law, might not be covered by traditional insurances.
A Regulator is not a Third Party, and therefore any remediation or
clean-up imposed by the Environment Agency may not to be
considered as Third Party Damage.

Do you know how old your tanks are?
Crucially with this type of enquiry, Insurers will need to know the
age and specification of the fuel tanks. Generally, insurers tend to
decline to Insure Policyholders where tanks are over 25 years old.

Beware gaps in your cover
This can happen!
www.gov.uk/government/news/tesco-hit-with-major-8million-
fine-for-pollution-incident

The summary table below also highlights some of the possible
gaps in standard Liability cover, highlighting why it is important
to consider whether a business needs environmental Insurance.
(Please however check with your current Brokers/Insurers
for your definitive cover arrangements or refer to us for a
free policy healthcheck.)

An Environmental Liability policy can include cover for:

• Loss arising from Gradual, as well as, Sudden and Accidental
pollution conditions

• Own site clean-up costs

• Off site clean-up costs

• Third Party Bodily Injury on and off-site

• Third Party Property Damage on and off-site

• Biodiversity Damage

• Defence and assessment costs

• Emergency Response costs

• Mitigation expenses

• Environmental Crisis Containment

Optional Coverages are also available for:

• Business Interruption profit loss and/or extra expense

• Transportation (including loading and unloading)

• Covered Operations (contracted works conducted away
from main premises)

Jackaman Ins Services Ltd have sought an Insurer partner to
address the potential crisis in the event of a pollution/
contamination disaster. Should you wish to discuss your options,
please call 01474 557427.

Is your insurance policy up to scratch?

Cover Environmental
Policy General Liability Property

1 Own site clean up Yes No

Debris removal
but not pollution
extraction /
clean-up of soils

2 Off site clean up Yes
Yes – but only to TP
property from an S&A
event

No

3 Biodiversity Damage Yes No No

4 Loss caused by
Gradual Pollution Yes No No

5 Loss Mitigation Yes Unlikely Unlikely

6 Restoration costs Yes No

Yes – but only
cost of repairing
damage to own
buildings due to
‘sudden’ incident

7 Statutory Liability Yes No – possible
Bartoline extension No

8 Crisis Cost Yes Not for pollution Not for pollution

9 Business Interruption Yes Not for pollution
Yes – but only
resulting from a
‘sudden’ incident

10 Environmental
Response Service Yes No No

PEIMF round up
From our virtual AGM

Some key pointers came from that 2019 AGM,
and our subsequent committee meetings including:
• PEIMF scope to include 3 core areas: Retail forecourts, commercial fuel

installations and new fuels, and our constitution will be updated accordingly.

• ‘The Green Pages’ supplement introduces new fuels to readers.

• Over 10% growth to around 135 members during the past year.

From the start of the pandemic, we acknowledged how important it is for us to
continue publishing INSITE for our members. Some other trade publications are
not doing this and just going digital.

We do both.

But we feel that communicating with, and supporting, our members in these difficult times is very, very important.

We can send you an email link to INSITE and offer mailing to your home address.

We made the decision a couple of years ago to grow the distribution from a thousand to 1500 – at no extra cost to advertisers!
It’s a top quality distribution list. We are consistently publishing 60-page issues, which are bigger than ever, and all our members are
included in every edition.

INSITE offers great value for money to advertisers and, as a not-for-profit organisation, we really appreciate your support.

More member benefits

Firstly, the proposed annual membership fee increase from £175 to
£195 pounds was postponed for a year, as a gesture of support to our
members during the pandemic.

MEMBERS DIRECTORY

You’ll find our members
directory at the back of
every INSITE and it means
every member is included
every time – FREE! Or you
can pay £95 for an
enhanced entry.

GREEN PAGES

The Green Pages was
launched last Spring and we
include this
8 page supplement in every
publication. It has so far
included worthwhile articles
on many new fuels.

We are also planning to introduce some regular webinars on New Fuels,
with each meeting covering a specific topic, to help continue educating
and informing our members.

Who would have thought at our AGM in November 19,
after a social dinner and zipping around in gokarts,
that we could have possibly predicted the past year.

MEMBER UPDATE
NEWSLETTER

We started the email
newsletter in May to include
industry developments,
events, INSITE info,
technical work etc.

This has been a great
investment in our
membership, so if you’re
not receiving your copy,
please let me know.

LINKED IN GROUP

We created our new member linked in group,
which is available for any staff from our member
organisations to join. We currently have around 90
members and make a worthwhile post every week or
two. If you’re not
in the group,
let me know and
I’ll invite you.
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Steve Martin, Managing Director of both Xmo
Strata and SpectisGB, uses fighting talk to
argue that the irrational stigma around
mental health needs to come to an end.

There’s a mass killer lurking in the
working-aged population.

It’s hiding in plain sight and targeting men
more than women (but it kills women, too).

It doesn’t just kill. It causes long-term illness,
and it’s super-smart. It has the peculiar
ability to undermine our attempts to fight it,
by preventing us discussing it, which hinders
efforts to strategise, and mobilise.

On one level, we’re increasingly recognising
the threat and we’re beginning to organise
against it. On another level, the pandemic
helped the killer. It was thriving even before
Covid-19, and there’s no vaccine. So, now’s
the time to fight harder than ever.

The killer’s name

The killer’s name? Mental Illness.

And doing nothing more than that – naming
it, and talking about it – is the first step in
tackling it. It doesn’t like being named or
talked about.

On pre-2020 statistics, suicide is the
biggest killer of 18–50-year-old British
men. Bigger than cancer or any other
illness, road or industrial accidents,
terrorism or warfare, natural disasters or
anything else than you can think of.

And in an act of species-wide insanity,
we cling to centuries-old, barking-mad,
witch-doctor-like customs, shrouding it in
secrecy. Few of us believe in hexes, evil
eyes or magic charms any more, but we
believe that mental illness is somehow
shameful. For heaven’s sake, why?!?

Depression is a sickness

There’s no logic to this; depression is a
sickness like any other. But the weird
voodoo surrounding mental illness
somehow programmes us to believe that
it’s ‘The Illness That Shall Not Speak Its
Name’. And that’s inexplicable, irrational,
exasperating, and dangerous.

But the mood is changing. Actors Ryan
Reynolds and Dwayne Johnson (“The
Rock”) call this attitude ‘toxic masculinity’;
check them out at https://
www.youtube.com/watch?v=Mc00FTgJfUY.

Johnson is one of many famous men
who now openly discuss their battle
with depression.

In the UK, actor/comedian/writer Stephen
Fry, Sky Sports pundit/ex footballer Clarke
Carlisle, singer-songwriter George Ezra, TV
presenter Matt Johnson, actor Nicholas
Pinnock, ex championship boxer Duke
McKenzie, and Tony Blair’s spin doctor
Alastair Campbell are among those who’ve
told their own stories. All are ambassadors
of the mental health charity ‘Mind’.

Prince Harry, Chris Evans, Tyson Fury, and
Kendrick Lamar have discussed their
mental health struggles, and in 2012, Tory
MP Charles Walker and Labour MP Kevan
Jones reached across Party divides to
challenge Parliament’s disproportionate
silence on the issue, supported by (then)
Liberal Democrat Minister Paul Burstow.

The construction industry has a dedicated
organisation providing leadership in this fight
(for reasons not fully understood, construction
is one of several sectors with particular
mental health problems). I’m an enthusiastic
supporter of Mates in Mind, which is doing
fantastic work in building a network of
Mental Health First-Aiders, and changing
the mindset at every level of industry.

Mental illness still doesn’t want to be
talked about, and still wants to cloak itself
in shame. But construction workers like
plain-speaking and are occasionally given
to ripe language, so I’m going to blow the
conventions of polite professionalism in
business communications and use some
original Anglo Saxon. If anyone’s offended,
I’m sorry, but it’s time to stop pussy-footing
around, because the killer certainly isn’t.
Fighting talk is required.

So here’s my view on mental health
stigma: Bollocks to all that.

I’m proud to be in the ranks of those who
are talking about this - and fighting back.

I’m delighted to be a qualified mental
health first aider, and proud to stand
alongside similarly qualified colleagues.

I, and the companies I own, are committed
to being in the vanguard, as we finally put
mental illness right in the spotlight.

Precisely where it doesn’t want to be.

You can find out more about Mates in Mind
at https://www.matesinmind.org/

The sinister killer thriving:
Becausewewon’t talk about it!

WEBSITE

Our website peimf.uk continues to improve and
include more and more information, and
contains a Members-only section.

We put all our documents here, like minutes of
meetings, accounts, the constitution etc and
more and more links to guidance.

COMMITTEE

Here they are in all their glory. Understandably,
our quarterly committee meetings in Birmingham
have been on hold. So since March we have met
remotely on a monthly basis. This means our
members benefit from the regular commitment
and input from our very experienced and
capable team, who represent a wide range of
areas in the industry. We thank all of them for
their commitment.

Terry Moody, Siobhan Keogh are re-elected and
we’re delighted that M.D of Berrys Technologies,
Jacque Williams has joined us. Michelle is
remaining in the hot seat for a further year. Ian
Burns has stood down, and it’s great for us to
have Andrew Olive as our new Deputy - stepping
up to Chairman next year.

So looking forward

We look forward to this year with renewed
optimism, as Michelle is determined for our
progress to continue.

There’s lots to do, and in just 12 short months,
our new Chairman will come in and, I’m sure,
give us a further boost.
(NO PRESSURE THERE THEN ANDREW).

All the best, David Honeyman
david@peimf.com

Department for Transport – E10

The DfT announcement on the introduction of E10
in September presented the justification that it
could save 750 Kilotons of carbon a year
(equivalent to taking 350,000 cars off the UK
roads). Some of you might think
it better to remove these 350,000 vehicles and
reduce the number of traffic jams! Government,
however, sees this as a significant step towards the
decarbonisation of road transport, in their drive to
reach the zero target by 2050.

All new petrol cars produced since 2011 have been
designed to use E10 and many older cars are also compatible; leaving a
small number of old and classic cars; and some motorbikes might also fall into
this category.

A website has been launched for motorists to verify their vehicle’s compatibility.
This is complemented by basic guidance and FAQ’s. The communications
campaign is designed to kick off at the end of this month, giving ample time for
motorists to check on their vehicle suitability long before the September launch.
Labelling of dispensers will commence in July, to be ready in time for the
September launch.

HM Treasury – red diesel tax exemption

The Government has published responses to the consultation proposals to remove
the rebated fuel entitlement for certain sectors by April 2022. Four hundred and
thirty-six responses were received, including Trade Associations, representative
organisations and individuals.

It seems despite the views expressed, the intention is apparently still to go ahead
with the intention to remove entitlement for many of the regular purchasers at
retail filling stations and some commercial storage facilities.

For many current users of rebated diesel for mobile generators and other
machinery, the switch to road diesel will only increase costs and do nothing to
change the environmental impact. The suggested switch to alternative fuels is
totally irrelevant as they currently don’t suit existing machinery.

It is inevitable that this move will result in many retail sites withdrawing from
the sale of red diesel and will convert the tanks for storage of other fuels.
The requirements to remove all traces of dye from tanks converted to the storage
of white diesel will create a major task for specialist contractors, possibly resulting
in the storage of petrol. In such circumstances, site operators will need to check
that these tanks are included on the storage certificate for holding petroleum spirit
or a new certificate will be required.

Department for Business, Energy and Industrial Strategy (BEIS)

The department has published a list of consultations that were announced in the
Energy White Paper. Most of the consultations will be of general interest rather
than sector specific. Members wishing to receive a copy of the list can obtain one
from the PEIMF.

Petroleum Enforcement Liaison Group (PELG)

This committee set up three sub-groups to implement the recommendations of
HSE following the Post Implementation Review of the ‘Petroleum (consolidation)
Regulations 2014(PCR)’. Response to the consultation indicated a number of
weaknesses to address, including: better and simpler guidance for site operators,
training for petroleum inspectors and targeted inspections for the higher risk
areas. This work is already under way and several online meetings have already
taken place with allocation of tasks to individuals. The group is still awaiting the
clarification of certain requirements of PCR from HSE.

Phil Monger, PEIMF Technical Officer
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Speaking to a Pricing Analyst recently
they told me;

“Our number one form of advertising is our
pole sign”.

Whilst I can’t say I agree completely
(especially if you have a good flag and/or
spend time advertising your site in the new
social media age), it resonated with me.

Whether you are a CEO pricing for your
family-owned business or a Pricing
Manager at an oil company, your daily
decisions are really tough. There is a
balance you have to strike between
keeping the customer happy, and making
sure margins are keeping you in business
(and in most cases these days allowing the
business to grow).

You also have to consider your non-fuel
offerings, your shops, your cash position,
the fuel underground, your targets and so
on. No wonder experience plays such a
huge part in determining pole sign prices!

However, from speaking to retailers over
the last few years we have identified some
easy ways to make building and assessing
fuel pricing strategies simple.

Pick strategies monthly - or even
quarterly

Ok, so year-on-year numbers are pretty
meaningless in a depressed-volume world,
but you’ll know what your business needs
most over the next month or two.

New-to-market site? Got to push those
volumes with low prices.

Business low on cash? Keep the margins
high and the fuel turnover low.

Looking to buy more sites? Then you
probably need EBITDA so pay attention to
the detail; weekend/off-peak pricing,
premium grade variation and cash/credit
spread adjustments to name a few.

It is not about what strategy you pick, but
about sticking to a strategy for a set time

period; proving that it works for the
business need at that time and pulling it
back out again as a proven concept when
you need it next.

What a winning strategy looks like

A winning strategy is simply one that helps
you achieve the goal, so it is important to
determine success criteria.

How much margin and profit are you
willing to sacrifice to be the cheapest
in the market to sweep up the volume?
How much volume increase makes up
for the lost margin?

By determining the success factors,
you are able to either tick the box or not
and use the strategy again. This is the
difference between being data-inspired
(for example “I know I shouldn’t be the
cheapest and the data proves it”) versus
data-driven (I think this and if I achieve
X I will do Y).

Pick the data points that matter to
you when they matter to you

This is a big one. With all the data and
insight available now (trust me there are
loads) it is easy to get lost in it. Pick the
data points that matter and that best tell
your story.

For example, we had one customer
who implemented weekend pricing and
saw a 35% increase in volume. What they
noticed was that, during the week their
average fills decreased and the number
of transactions increased!

This means they had won new customers
who were coming to the site and putting in
smaller fill-ups to keep them going until the
cheaper weekend pricing.

The only data they needed in this
situation was volume, average fill up and
transaction count. Sometimes you have
to push margin and profit aside to learn
something new about your stations to solve
future problems.

And in conclusion: change something!

Einstein said “The definition of insanity is
doing the same thing over and over again,
but expecting different results.”

If you have one strategy per site that you
use all the time, only external factors can
improve your position. In a reduced volume
market with aggressive competitors (who
are getting bigger through market
consolidation), those external factors are
unlikely to be working in your favour.

Start small and think big. There is
opportunity there, you just have to go
and grab it.

Good luck!

EdgePetrol offers fuel
retailers real time insight
into the data affecting
pricing strategy
Mark Truman is their Chief Revenue Officer and
offers us this unique perspective.

Do you receive
Edgepetrol’s impressive,
rather ‘left field’ emailer
‘Weekly Wrap’?
It contains loads of useful
thoughts and info.

If you would like to sign up
for the ‘Weekly Wrap’ visit:

www.edgepetrol.com
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Istobal has launched a campaign to
drive industry digitalisation, with its
commitment to providing innovative global
solutions to increase profitability, facilitate
business management, and contribute
to customer loyalty.

Successful across Europe

Smartwash has been successfully
implemented across Europe; achieving
100% connected facilities for maximum
performance and efficiency, transforming
customer experience, making it quicker,
easier, more efficient and more fun.

By incorporating IoT and Big Data, the
solution allows services to be managed
digitally in real time and on any device,
thanks to the connectivity of all the wash
equipment (rollovers, tunnels, jet wash
facilities and vacuum cleaning areas).
It extracts and analyses accounting and
installation status data as well as user
behaviour to increase profitability,
management and time efficiency.
Smartwash reduces waiting times
between washes, increases the frequency
of washes and improves the user
experience; with digital payment methods
and personalised promotions.

As a new feature, Smartwash incorporates
the activation of unlimited monthly wash
fees for the end user, including a digital
loyalty card (ISTOBALCard). Customers can
accumulate credit and obtain discounts,
paying only for what is consumed.

Smartwash without monthly fees

The monthly, no-cost plan includes the
digital management of multiple facilities,
being able to know and manage
accounting data such as revenue or
promotions, and to create a database
of facility users.

It also contains the ISTOBAL App for the
consumer, with the location of wash
facilities, payment activation of code
washing and ISTOBALCard loyalty card,
among other functions.

The car wash operator can also see the
status of connected equipment in real time,
plus other data such as number of washes
performed, programmes executed and errors.

Smartwash is a pioneering technology that
comes as standard with most ISTOBAL car
wash equipment. To be able to access the
plan without monthly fees and enjoy the
main benefits for free, you only need to
have one basic connectivity package.

Smartwash Premium

Smartwash by ISTOBAL also has a Premium
subscription model, with monthly fees that
include all the extra functions, both in the
business operation and maintenance part
of the equipment. This allows you to
increase the control and efficiency of your
car wash business, resulting in maximum
profitability and the best wash experience.

Smartwash Premium enables activation of
the wash and emergency stop via the app,

without the user having to
get out of the car. It also
includes the launch of
unlimited promotions,
historical revenue statistics
data, and the possibility to
integrate Smartwash with
third-party APIS in existing
apps and even to generate
custom apps.

Additional maintenance benefits include
control of consumables, product levels,
water and energy consumption as well as
remote control of connected equipment.

Smartwash Fleets, the first digital platform
to automate the wash process of any fleet,
is available with the Premium subscription.

ISTOBAL, leader in the car
care sector

ISTOBAL is a multinational Group, based in
Valencia. It's a market leader in the design,
manufacture and marketing of car wash
and car care solutions. With over 70 years'
experience, ISTOBAL places the emphasis
on innovation and high technology to
provide products and services that
generate high returns for the business and
great added value for users.

The Group exports its products to more
than 75 countries, thanks to a worldwide
network of distributors. It has nine
subsidiaries and three manufacturing
plants across Europe and the US.
International sales currently account for
70% of its production.

www.uk.istobal.com/smartwash

Digital transformation of wash facilities
ISTOBALmakes it happen : with a free subscription plan to ‘Smartwash’
ISTOBAL, a leading supplier in vehicle wash and care solutions, facilitates the digital transformation of car
wash facilities, with a free subscription plan to ‘Smartwash’.

CLEARANCE SALE
Peter Crabtree from

Petrol Pump Specialists
is retiring: AT LAST!

30 Years of accumulated stock for sale – EVERYTHING MUST GO!

A wide range of both new and serviceable used parts
All new components - at least 50% off trade prices

Initial enquiries, call Peter on:
07860 623 374

• Pumps • Nozzles • Pump controllers
• Hoses • Pump panels & cladding • Motors

• And much more

www.vestation.co.uk

• Flexible for future vehicle energy needs
• Delivers the requirements of a modern fuelling station
• Integrates future fuels and technology cost effectively
• Maintains asset value through whole life cycle
• Provides for today, tomorrow and the future of vehicle energy

01531 632222 • sales@lweltd.co.uk • Herefordshire HR8 2SR, UK

Introducing VEHESTA
the VEHicle Energy STAtion of the future
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Since its launch in 2018, STA Technical’s
pipe and tank test rig has become a ‘go-to’
piece of equipment for installers and
equipment manufacturers across the UK.

This innovative supplier to the forecourt
industry is now offering a full
refurbishment and gauge calibration
service to ensure the longevity, integrity,
and accuracy of its test rigs.

Warren Peters, Director at STA Technical says:

“Increasingly, oil companies require a
transparent audit trail, and so installers
are sending their test rigs back for
refurbishment and most importantly for the
recalibration of the rig’s ATEX-approved
digital gauge.”

With the ability to test up to five lines
at once, the test rig benefits from a
sub-manifold that enables testing on each
pipe island, whilst its ATEX-approved digital

gauge ensures safety at all times.
For durability, the rig is then housed in
a Peli waterproof casing.

Matthew Eaton, Operations Manager at
environmental risk reduction specialist
Adler and Allan says of the refurbishment
service provided by STA:

“Having purchased a couple of test rigs
from STA, our installers now wouldn’t be
without them. Currently undertaking a
major line testing project at RAF sites
across the UK, the accuracy and
accountability of the gauge is crucial. STA’s
gauge recalibration service provides
certification to five points and is 100%
traceable giving us the peace of mind we
need in a project of this scale.”

With over half of STA Technical’s installer
client base having purchased the test rig
and additional test caps and plugs,

Warren Peters adds:

“The knocks of day-to-day use on petrol
forecourts and in the back of an installer's
van mean the rigs have a hard life. Our
refurbishment service includes stripping
down, cleaning, replacing any faulty parts
and full testing to ensure they’re 100%
accurate and fit for purpose at all times.”

To find out more visit: www.statechnical.com
or call 0203 004 9326.

STATechnical’s test rig refurb
and gauge recalibration service
ensures integrity and traceability
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Is the future electric?

The first dilemma is a much trickier
calculation to make. Electric charge points
would seem to be an obvious investment

for a forecourt because, after all, diesel
sales have dropped exponentially and
electric power is the future. Isn’t it?

Well, not quite. Although registration
figures are currently running at low levels
(though higher than last year’s disastrous
sales) over half a million new passenger
cars were registered in the UK by the end
of April 2021 and, of that total, diesel was
the second most popular choice. Only two
thirds of that number BEV’s (Battery
Electric Vehicles) were registered in
relation to the diesel models.

200,000 diesels

That equates to nearly 200,000 new diesel
cars hitting the road in 2021; the majority
of which will require AdBlue top-ups.

Not quite the halcyon days of five years
ago, when the figure would have been
three times that number, but that is still
200,000 potential new customers for
forecourts at a time when diesel is
supposed to be on its last legs!

Add this number to the accumulated total of
previous years post-2014, when AdBlue first
started appearing in cars, and you get a UK
car parc of up to 2 million potential AdBlue
customers; or 25 customers per forecourt!

Dispensed AdBlue is therefore a very
worthwhile investment, and since there
is an existing infrastructure for trucks,
AdBlue suppliers are very experienced in
supply and installation ready for the
passenger car/LCV market.

Low-cost options such as Commercial
Fuel Solutions/Brenntag’s COSSU
dispenser (pictured), can fulfil the brief.
With a small footprint (without closing
lanes and digging up the forecourt)
and can be removed/transferred to
other locations easily; making it the
ultimate flexible option with short
ROI fulfilment.

So maybe it is now time for forecourts
to embrace this long-term opportunity,
and for PEIMF members to raise the
subject when involved in refurbishments
and rebuilds at forecourts. There may
be some extra work in the jobs too!

Comprehensive details on
the COSSUU dispenser available at;

www.commercialfuelsolutions.co.uk/
COSSU.html

If someone came to you with an investment
opportunity that would pay for itself in
two - three years, and have a lifespan of
15 years+ what would you say?

Dispensed AdBlue is one such opportunity, so why is it that
forecourts have, on the whole, not embraced it?

There appear to be two main reasons. The uncertainty over the
future of diesel creates doubt about where to invest in capital
equipment, and the no-risk strategy of stocking small packs at
the forecourt kiosk.

The second is an easy one to overcome. Dispensed AdBlue
typically returns a profit per litre approximately 2½ - 3 times that
of small packs, and virtually removes the cost of disposing of
empty (or in many cases part-full) single-use plastic containers
left lying around the forecourt and bins.

The future
of AdBlue
on forecourts
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Grumpy people

Grumpy people were once the butt of
workplace humour; now, we know better.
Or at least, we should.

In the old days, grumpy people were the
subject of humour, and even workplace
bullying. Now we should all be wondering if
there’s something serious underlying the way
they present to the world.

Mental health has always been on the
agenda in my companies (we’ve had a free,
confidential counselling service for
employees for years, provided by a
specialist firm). But thanks to the
leadership shown by organisations like
Mates in Mind we’ve become even more
aware of it recently, and hopefully, better
able to help those who are struggling.

As an industry, we do have the ability to
tackle this; we can’t eliminate mental
health issues, just as we can’t eliminate
accidents at work. Suicides will always
happen, but the scale of the problem
reflects appallingly on our sector; and we
can certainly reduce that, dramatically (as
we have done, in recent decades, with
workplace accidents).

It’s about increasing everyone’s
understanding. We’re leading from the top
but it’s vital to recognise that this isn’t just
an issue for management, or the NHS, or
families (though they all play an important
role, of course).

Leaders need to create the environment in
which mental health awareness is
permitted, but once that’s happened, it
isn’t only a top-down process. It’s on all of
us, whether we work as the Managing
Director or an office intern, as skilled
trades people or payroll administrators, as
unskilled labourers or sales people.

Mental health problems can affect anyone,
at any level in a corporate hierarchy; this is
an illness, and it is no respecter of status,
wealth, skills, or authority; but it is so often
a hidden illness, and for that reason we
should all become better at recognising it.

Training helps; but simple awareness
helps, too.

Mental ill-health hides in plain sight.

No illness should be stigmatised, but
mental health problems hide in plain sight,
disguised as people having moods,
negative personalities or a bad day.

We all have a bad day, every now and then,
and having a bad day doesn’t make you
mentally ill; but if you seldom have a good
day, or if you bounce between exultant
happiness and pits of despair, that needs
to be taken more seriously. The sooner we
learn to differentiate between someone
having a bad day, and something that may
be deeper and more serious, the better.

The sooner we recognise that we all
have a responsibility to reach out to
people who are struggling, the sooner
we’ll begin to save lives. It’s too late,
once they’ve become part of those grim
suicide statistics.

The pre-pandemic figures discussed
here are unlikely to have improved in the
12 months or so since C-19 entered our
lives. I suspect that when we finally all
return to a working environment closer

to the one we had in 2019,
mental health may be a bigger
problem than ever.

So what? We’re a company,
not a mental health ward!

I’ll leave you with one final
thought.

Despite the knowledge that
work in the construction
industry seems to make you
more vulnerable to mental

health issues, some managers will have
read this far, and will still be thinking yes,
but what’s it got to do with me?

“We’re a company” these folk will say
“not a mental health ward”.

And that’s true.

But just as training in working at height will
help to prevent your employees ending up
in an accident and emergency ward (or
worse), training in mental health first aid
will help to prevent them ending up in a
mental health ward (or worse).

For the cynical manager, mental health
issues in your workforce directly affect your
profitability. They adversely affect:
teamwork, leadership, safety, absenteeism,
customer relationships, employee
motivation and commitment, diligence,
quality and even the success or otherwise
of business pitches and sales operations.

And if one of your employees terminates
his or her life, perhaps in a workplace
incident, the negative impact on your
company (not just the employee’s
immediate colleagues) will be significant.

It’s irrational to train your employees
in health and safety, but ignore the
UK’s biggest killer of young men.
Mates in Mind will help you address this
issue from an informed base,
professionally and cost effectively.

Give them a call; 020 3510 5018
or check out their website
www.matesinmind.org.

Steve Martin blogs regularly on
mental health and other issues
on LinkedIn.

Despite it having been
around since 2004,
there is still quite a lot of
uncertainty around the safe
use of AdBlue on petroleum
forecourts. For example,
most operators weren’t
even aware that their
AdBlue installation needs
to be encompassed
within their DSEAR
risk assessment.

Fortunately, PEIMF
committee member Robin
Futcher of Commercial Fuel
Solutions Ltd, is a seasoned
expert when it comes to both DSEAR and handling AdBlue correctly.

Robin’s expertise was recently utilised by the Energy Institute and
his content has been developed into a comprehensive guidance
document, which can be accessed for free on the Energy
Institute’s Website.

The guidance, entitled ‘GUIDANCE ON THE CORRECT AND SAFE
HANDLING OF NOx reduction agent (AUS 32/AdBlue)’ covers all
aspects of safe AdBlue handling and provides an invaluable
insight into all aspects including:

Applicable regulation / Relationship to DSEAR

• Correct handling guidance / Importance of quality

• Exposure limits, Public awareness and safety information

• Environmental management spill response

• Inspection and testing requirements

This guidance is free to download and can be accessed via the
Energy Institute website

www.publishing.energyinst.org/topics/petroleum-product-
storage-and-distribution/filling-stations/guidance-on-the-correct-
and-safe-handling-of-nox-reduction-agent-aus-32adblue

Safe handling ofAdBlue
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For more information, contact our European Sales Manager: maja.stirrat@nupinet.com or visit www.nupiindustrieitaliane.com

Specialist AdBlue pipe fromNupi

With a design life of 50 years, and the extra reassurance of the welding report on every
single weld done automatically by our award winning multi-functioning welding unit,
Smartflex AdBlue pipework is an ideal solution.

The compact design of Smartflex
double wall fittings makes installation
a lot easier in a tight space.

Plus the ability of connecting a leak
detection system (by a simple push-in
connection) on our terminating fittings;
to monitor the interstitial space
in our pipework was a great way
of making sure things run
smoothly. And any potential
problem is spotted immediately.

UK STOCK

It is used as an advanced pollution control
technology installed in the exhaust system
called selective catalytic reduction or SCR.

Smartflex AdBlue pipe has a special
protective layer which gives the pipe a
designed life of 50 years.

In combination with a full range of
specially designed, high grade stainless
steel/ HDPE transition fittings, flanges and
special gaskets, the Smartflex AdBlue

piping system makes the perfect, long
lasting solution for AdBlue Installations.

Smartflex AdBlue pipework is available
both in single and double wall versions
from 32mm (1”) to 110mm (4”)

The system is easily installed using our
welding unit with bar code technology;

offering full traceability of every single weld
and pressure test of the installation.

AdBlue or DEF (Diesel exhaust fluid) is produced from a chemical called urea,
a synthetic product created from natural gas and dissolved in pure water.

Nupi’s AdBlue pipe has a
design life of 50 years!
Smartflex AdBlue pipe has a special protective layer
which gives the pipe a designed life of 50 years.
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GripHero’s green start to 2021

A first for the forecourt and hand protection
sector, GripHero’s new 100% recycled
static-safe hand protection has been
developed, to enable forecourts to
significantly cut their annual carbon footprint.

With rapidly growing demand for
best-practice hygiene and safety at
the pumps (particularly following the
coronavirus pandemic) protecting
customers and the environment has
become an increasingly high priority, for
both motorists and forecourt operators.

At just 7.22kg of CO2e per 10,000 protectors,
GripHero’s ‘R100’ hand protection
cartridges are made entirely from 100%
recycled plastics and have been
independently verified to reduce the carbon
footprint of forecourt hand protection by over
87% (conventional hand protection gloves
produce 59kg of CO2e per 10,000 units).

Combined with GripHero’s ‘single item’
release dispenser mechanism, preventing
blow-outs and clumping, GripHero enables
forecourt owners to slash their hand
protection carbon footprint by over 94%.

The equivalent of more than 600 used
plastic water bottles are re-purposed,
to produce one case of GripHero R100
hand protection cartridges; with each

case capable of protecting the health and
wellbeing of up to 8,500 motorists.

ATEX certified
By developing and using ATEX certified
anti-static materials, GripHero removes all
chance of fuel vapour ignition at the pump,
blocking the static spark between
drivers and fuel equipment. This makes
GripHero the only hand protection system
which is internationally permitted within
the fuelling zone.

Commenting on the development of
the new R100, 100% recycled material,
Oli Yeo, Founder, Inventor and Managing
Director of GripHero, said;

“From the very start, our goal has been
to eliminate waste and to provide an
alternative. This means that forecourts can
avoid the hugely negative environmental
impact caused by both the manufacture
and use of standard gloves.

“Cutting waste through a fault-free
dispenser, allowing only one item of
hand protection to be withdrawn at a time,
was our start-point. Today, we have
completed the journey through the

development of ATEX-certified hand
protection, created from 100% ‘open-loop’
recycled plastics. This not only complies
with, but far exceeds the upcoming’
Single Use Plastics Directive’. The result
is the world’s lowest CO2 footprint for
hand protection, by a huge margin.

“Now, through the use of GripHero’s R100
hand protection cartridges, forecourt
operators can protect their customers from
bacteria, viruses, carcinogens, chemicals
and foul-smelling hands; whilst protecting
the environment with a near zero hand
protection carbon footprint.

We think this represents a great
opportunity for forecourts, to show
customers how they are taking important
steps to protect both motorists and the
environment at the pump.”

To order GripHero’s new R100
hand protection cartridges,
call 01837 811 035,
email info@griphero.com
or visit www.griphero.com

The world’s first!
GripHero launches the world’s first 100%
recycled plastic hand protection for forecourts
GripHero, the maker of the world’s only static-safe hand protection and on-the-nozzle
dispensers for fuel pumps, has announced a major product breakthrough for 2021;
with immediate availability.
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SCR technology and AdBlue are now
being used in diesel passenger cars;
this is to comply with the strict Euro 6
emission standards introduced in 2015.
The new standards mean that NOx
emissions have to be cut by 56% -
compared to Euro 5 standards.

Most new cars with diesel engines have
SCR systems and therefore require AdBlue.
Many retailers offering AdBlue in various
packed sizes are noticing the plastic waste
on the forecourt; as well as being quite
time consuming for customers to refill their
vehicle. One solution to this can be to offer
AdBlue at the pump.

AdBlue at pump

Air1 (AdBlue by Yara) are now offering
bespoke bulk solutions specifically for the
car market. With the option to use the
manufacturer of your choice and with a
wide range of pumps, a satellite car
dispenser can be linked to the HGV bulk
tank already on your site.

So advises Nigel Williams,
Air1 Forecourt Manager;

“By providing a quicker, cleaner and easier
solution for car drivers to top up their
AdBlue at a forecourt is a great way to
create a stronger customer base and can
offer a significant new income-generation
opportunity by just utilising the equipment
that is already on site that trucks and vans
use to top up their AdBlue.”

Air1 are recognised as technical
innovators in AdBlue dispensing and
storage equipment, working in partnership
with leading manufacturers to develop
AdBlue equipment in line with Air1’s
unique specification.

Installations by Air1

Project installations are overseen by Air1
from start to finish and are all Air1
approved. Contractors are members of the
APEA, PEIMF and are NIC/EIC approved
electrical contractors.

Gareth Youngson, Site manager at
Baglan Service Station, states;

“Before having the car pump installed,
the site staff were having to spend a lot of
time directing car drivers away from the
HGV pump and advising that they would
have to fill up their AdBlue with the 10 litre
cans instead.

“Our customers now find it a lot more cost
effective, user-friendly and cleaner being
able to simply fill up their AdBlue tank

directly from a dedicated car
pump rather than having to buy
the 10 litre containers.
It is much more environmentally
friendly not having to dispose of
the plastic containers that would
often be left behind on site.”

By choosing Yara as your
AdBlue supplier, you are
guaranteed a secure supply,
and premium quality product
from the largest AdBlue prime
producer and would be joining
the largest forecourt network in
the UK, including the two
largest motorway
service operators.

For more information and to
discuss prices, please call
Charlotte Friggieri on
01472 889254 or email
air1uk@yara.com
Visit www.yara.co.uk/adblue to
learn more.

AdBlue at the pump
With over 360 dedicated Air1 AdBlue pumps in the
UK retail network serving the HGV sector, more and
more forecourts are now looking at how they can serve
the growing AdBlue car market and how they can be
more environmentally friendly.
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Our illustrious subject for
this edition of ‘In the Frame’
is Mark Truman, Chief Revenue
Officer of EdgePetrol. If you
don’t know Mark, sign up to
EdgePetrol’s regular quirky
newsletter “The Weekly Wrap”

So Mark, tell us about your present
role & how long you’ve held it
Depends who you ask! Gideon (our CEO)
gave me the title when I joined EdgePetrol
back in 2017 when it was just the two of
us. I quickly realised, that there’s an
argument that everything is my
responsibility as everything is revenue
related in some way! But, these days, I've
managed to hone in on sales, marketing
and customer success.

How come you’re in the industry, and
since when?
I've been in oil for as long as I can
remember, but these days petrol stations
are more retail than oil. So I'd say since
2017 - when I joined EP. I'm in it thanks to
my wife who, by pure chance, bumped into
Gideon in a shared office space in
Camden, and then told me about the
business when she got home. Fate!

Your career to date
DataAnalytics sales at GlobalData (twice)
and at Reed Elsevier for a couple of years.
A few early stage jobs, most of which are
best not talked about!

Be honest - Which role have you
enjoyed most?
The first years at GlobalData were a LOT
of fun. I was young and money-hungry,
working on a real sales floor, with tonnes of
egos who loved a big night out. However,
I've enjoyed the work at EdgePetrol the
most; as every day is a different milestone
or a new challenge.

What do you feel have been
your biggest achievements?
(modesty allowed!)
I once ate five double-patty burgers in a
day. I look back on that with pride. (I think
he means it – Ed!) Professionally, it's
taking EdgePetrol from zero revenue to
where we are today. Seems like only
yesterday it was Gideon and I squeezing
into a one-man office in Camden!

And in your spare time?
Ok, so I love pop-culture (books, films,
music) but my real passion is playing
Football Manager. It's the only way I can
get to see Spurs win anything. I also have
two amazing kids to keep me entertained,
when I'm not deciding whether to play
Harry Kane as a deep-lying or advanced
forward.

What have been the most significant
changes in the fuel industry during
your time?
Well, it's only been four years, but I'm
watching the shift from 'petrol station' to
'retail hub'. It's amazing what some
retailers are offering on-site now. Watching
the oil companies re-enter the company
owned market has been interesting too.

What do you think the future holds
for the fuels industry?
That shift to 'retail hub' is only halfway
through. Fuel is still a huge driver in the
industry and, in spite of some unrealistic
targets plucked out of the air by government,
this will continue to be the case for years to
come. But, the best retailers aren't doing the
same thing they were doing five years ago.
This is great for the future of suppliers who
are thinking about what a 'retail hub' is going
to look like in five-to-ten years’ time.

And how are you preparing for it at
EdgePetrol?
New solutions on the way...I can't say too
much other than "Watch this space!”

Come on then – give us your
philosophy of life
Ha! The team will like this one;
"You miss 100% of the shots you don't
take". It's attributed to ice hockey great
Wayne Gretsky, but I feel like he stole it
from somewhere.

Meet Mark and the team at
www.edgepetrol.com

In the frame…
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AdBlue has become a staple part of many
industries in the UK over the last decade,
and the Piusi Suzzara Blue pump kits have
been a favourite ready to dispense
solution on IBCs since the beginning. But
as the AdBlue IBC market grew, so did the
competition, with many Chinese
manufacturers producing replica models.
Piusi have always relied on their quality,
Italian manufacturing to lead the way in
the industry, however to help further
distinguish themselves from other
offerings on the market, they have now
redesigned their AdBlue IBC pump kits to
provide additional benefits which come at
no extra cost to you.

If you’re a supplier of AdBlue refuelling
equipment, then you’ll probably recognise
them in their traditional design and by the
name ‘Suzzara Blue’, but this range now
becomes the new and improved ‘Suzzara
Blue 3’ thanks to a new vision, new
features, and a more robust design.

Robust and sturdy roll bar
enclosure

The new Suzzara
Blue 3 Piusi AdBlue
pump solution is
different from
competing products
on the market,
thanks to its robust
and sturdy roll bar
enclosure. The original pump kit simply
came mounted onto a plate, but their
new design features a shock-resistant
technopolymer roll bar around the plate,
to ensure the equipment inside is
protected from potentially damaging
accidental impacts.

Locking bracket for sturdy
IBC connection

Like the previous kit, the new updated
Suzzara 3 pumps can be easily mounted
and moved between IBCs. However, with

the new and
improved
version comes
a locking
bracket for
a sturdy

connection to the IBC bar. This feature
ensures that the product cannot be easily
pulled off and damaged in the event of the
hose being pulled with force, or the kit
being accidentally knocked.

Large practical
hose holder

This feature makes
the newly updated
kit feel more
premium than
the previous
Piusi model.
The integrated large
practical hose holder allows your
customers to roll the hose securely around
the kit, keeping it neatly in place, rather
than it being potentially left to drag along
the floor, to be stood on or driven over.

Nozzle holster with
removable drip cup

Many will know that
when AdBlue comes
into contact with air it
crystalises, making any
drips from the nozzle
into the holster a
struggle to clean.

Accounting for this issue, the newly
redesigned Suzzara Blue 3 Basic and Pro
AdBlue IBC pump kits solve this problem
with the nozzle holster having a removable
drip cup for easy cleaning.

Four brand new FREE features,
with the same Piusi quality you
know and love

Although Piusi have redesigned their IBC
AdBlue pump kits, the actual dispensing
components we all know and love remain
the same. As before, the new Suzzara Blue
3 kits are still available in Basic and Pro
versions, both supplied with Piusi AdBlue
pump, delivery and suction hose and IBC
connector, the Basic with a choice of a
manual or automatic nozzle, and the Pro
with Pius K24 flow meter and automatic
nozzle as standard.

Get your new and improved
Piusi AdBlue pump kits

These Piusi pump kits are the chosen
offering within the AdBlue refuelling
equipment market, and are available to
trade resellers through the official UK
agent Centre Tank Services. For
information on the Suzzara Blue 3
range or any other Piusi equipment
contact CTS today.

Outwith the old: in with the new
Piusi Suzzara Blue 3 pump kits
New and improved Pro and Basic AdBlue IBC pump kits from Piusi
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But, as the shadow of the pandemic slowly
begins to retreat and the economy starts to
climb its way back in 2021, here at
Risbridger we think you will find that the
RIS-SHEAR-ADBLUE-MK2 is certainly worth
a little investigation.

Upgrade on the original

Since its launch in 2016 to replace
the original RIS-SHEAR-ADBLUE valve,
the MK2 has proved itself to be a real
upgrade on the original in every sense.
Designed to meet market demands of a
growing product, the RIS-SHEAR-ADBLUE-MK2
has risen to the challenge, providing a
compact but robust package that is easy
to install and looks the part too. All contact
parts are stainless steel and Viton, and
the aluminium snap ring in Risbridger
blue makes the valve easily identifiable
as our product.

With all the talk of tilt switches and
electronic protection that has taken place
in the last couple of years, it still seems
there are people who take the view that
the shear valve has proven highly
satisfactory in a number of different roles
across the industry, so why change
something “that ain’t broken?”

One of Risbridger’s overseas representatives,
TSE, is a big advocate of this product.
When we asked them, what were the best
things about the RIS-SHEAR-ADBLUE-MK2,
Sales Engineer Martĳn Noordink replied
immediately with:

“The smallest stainless steel shear valve
of its kind! Includes mounting pieces.
Easy installation!”

Some market analysts forecast the future
growth of AdBlue® at 3.5% CAGR between
2020 and 2027, which suggests an almost

30% growth in the market over the
next few years. The need for more tanks
and dispensers during this period, along
with the forecourt infrastructure to
support this growth, provides an ideal
opportunity for users to add protection
for the environment, their product,
profits and peace of mind by fitting
RIS-SHEAR-ADBLUE-MK2.

RIS-SHEAR-ADBLUE-MK2
ALWAYS READY TO SNAP INTO ACTION

www.risbridger.com

RIS-SHEAR-ADBLUE-MK2
May the force bewith you!

CTS&Piusi announce compatibility of equipmentwithHVO&GTL
As the official UK agent of Piusi and a leading supplier of fuel equipment to OEM tank manufacturers, Centre Tank Services Ltd
(CTS) are happy to announce that all Piusi products for diesel are 100% compatible with HVO, GTL and other paraffinic fuels made
according to EN 15940:2019. After months of in-house testing, CTS are also pleased to confirm that their own product range,
including tank alarms and levels probes, are suitable for use with HVO and GTL fuels.

This is a great step forward as with no costly infrastructure changes in terms of
storage, handling and vehicles, HVO and GTL are simply “drop-in” replacements
for diesel. Given the UK government’s ambitious emission targets, the future of
the fuel industry relies on the uptake of these green liquid fuels over the coming
years. Centre Tank Services Ltd hope to see a similar model to Sweden adopted,
whereby making HVO completely tax-exempt saw a 124% increase in usage.

You can find the full statement from Centre Tank Services at www.centretank.com.

There we were at the end of 2019, exhibiting our range of products, entertaining
every potential Jedi wannabe in the hall with our RIS-SHEAR-ADBLUE Lightsabres,
looking forwards to Christmas and a bumper 2020. Then – Bang!! - Three months
later we are all locked up at home as the COVID 19 crisis started to bite.
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From South African game reservies to industry innovator.
Our spotlight in this edition falls on Jacque Williams,
Managing Director of Berrys Technologies and
Berrys Global Innovations

So Jacque, tell us about your role
& how long you’ve held it.

In 2013 I took the position of MD for the
Global business, which is a separate
company specialising in electronic
products. I was then offered the role of
MD in 2015 for the Technologies business,
which is more fabrication based, when
Tom Hocking decided to call it a day.

How come you’re in the industry?

I guess like most of us, I stumbled into this
industry purely by accident. I had just left
the South African army at 20 and wanted
to get into engineering, so picked up the
yellow pages and started calling
engineering companies. I ended up
working for GTR Engineering, who
specialised in bulk fuel metering systems
and tank calibration.

Your career since then?

After 3 years of working on bulk metering
systems and getting to know people in our
industry, I was offered a position with
Tokheim SA to head up their Zululand
branch. I then spent several years traveling
around some remote areas fixing pumps
on game reserves and local towns.
The quality of life was great, but with
increasing security concerns and a very
young family, we decided to move over
here. I ended up with a transfer to Tokheim
UK and worked for them for the first year
when arriving, before being made redundant.

To be honest, one winter working outdoors
was a complete shock to the system!
Shortly thereafter I was offered a position
with Berrys to head up their newly formed
pump spares division. Over the next few
years, I moved into the Design manager

role, designing products such as the Easy
Riser, MONO chamber, and MIDAS systems
and then eventually progressed to MD.

Which role have you enjoyed most?
I enjoy the design aspect of this business,
being able to brainstorm with like-minded
colleagues and customers to find new and
innovative ways to solve problems gets me
fired up. Seeing a product evolve from a
simple conversation to eventual
implementation on site gives me a huge
amount of satisfaction.

What have been the most
significant changes in the industry
during your time?
There have been some great innovative
technologies to monitor and protect wet
stocks, the change from steel to plastic
pipework, the introduction of biofuels etc.
And of course, it would be remiss of me not
to mention the Midas system, which has
completely eradicated misfuels during the
bulk fuel delivery process.

What do you think the future holds
for the fuels industry?

It’s a bit of a guess at the moment, with
many new technologies being proposed
as alternatives to fossil fuels. I see our
industry becoming even more niche and
specialised over the next 10-15 years,
with an increased emphasis on
environmental protection in regards to
fuel storage and dispensing.

How are Berrys preparing for it?

We are constantly looking at improving our
products, in line with what we believe are
going to be ever more stringent regulations
around fuel storage. And of course,
watching as the various alternative

refuelling technologies are implemented,
to see where we can apply our skillset and
diversify if the opportunity arises.

What do you feel have been
your biggest achievements
(modesty allowed)?

From a personal level, raising two
fantastic sons who are way better
versions of me. From a professional
perspective, seeing my designs come
to life and make a difference.

Where do you see yourself in say,
10 years?

Who can tell? With the speed the world
and our industry is changing and the push
towards more environmentally friendly
technologies, I would like to think that
there are still some interesting products
to offer our industry. After that - retirement
time, hopefully somewhere in the sun.

And in your spare time?

My wife and I are home-bodies, so we are
quite happy working in the garden and
having friends and family over for BBQs or
dinner parties. Apart from that, we enjoy
hiking, camping, and canoeing. Although
my idea of camping differs considerably
from my wife’s, so invariably it ends up just
me and the dogs camping out.

What about a ‘philosophy’ for us?

“There is no problem that can't be solved
with a positive attitude ….and a hammer”.
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Welcome to the latest edition
of our new fuels supplement
At the PEIMF, we support our members with education and
help on traditional petroleum products and services and
INSITE is always packed with information. Virtually all
editorial contributions are provided by PEIMF members
(which is a great member benefit).

‘The Green Pages’ is a series of regular special supplements, in which we
endeavour to cover many aspects of new and alternative fuels, during the huge
changes and developments in the industry.

Electric vehicle charging is in everyone’s consciousness,
but there is a lot more going on, for both fuelling and the infrastructure involved.

TheGreenPages
NEW FUELS GUIDE

Two years ago I moved from the petrol
side of TSG’s business to EV. At the
time, many people believed it was a
sector that was a slow-burner. Fast-
forward to 2021 and it’s clear that the
electric arm of the car market is
progressing at pace. Last year saw more
than 175,000 electric vehicles
registered; a 66% increase compared
with 2019*.

ROAD TO ZERO

A big driver behind this increase in EV
sales is the government’s commitment
to ‘Road to Zero’, an initiative launched
to see the end of the sale of new petrol
or diesel cars and vans by 2030. There
is also far greater demand from the
public. We all understand the impact of
climate change and most consumers are
concerned about this pressing issue.
Choosing electric vehicles gives people
some control over their own personal
impact on the environment.

This landscape of government
commitments and consumer demand

is putting pressure on car manufacturers
to move away from traditional fuels,
particularly diesel. But, while we have
undoubtedly made significant progress
in a relatively short time frame, there’s
still a long way to go to meet the
2030 target.

MYTH BUSTING

In my opinion, one of the major
stumbling blocks to EV take-up is
misinformation. There is a lot of work
that still needs to be done in changing
people’s preconceived ideas about what
it means to buy and run an electric car.

From the pump to the plug
The Electric Vehicle (EV) industry has developed at a faster and greater extent in recent
times than many people anticipated. Michelle Machesney, EV Solutions Director for
TSG UK, discusses the market and its potential.
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Price is a big stumbling block; EVs are
generally more expensive than the
equivalent petrol or diesel cars; however,
initial outlay is not the way to look at an
electric vehicle, and whole life costing
must be better presented to the
consumer. The tax implications of driving
traditionally fuelled cars, particularly if
they are diesel and/or older, luxury
vehicles, cost drivers year on year.

Businesses which have a pool of
company cars are starting to realise that
the ongoing price of fossil fuelled
vehicles is just not attractive. Employees
are also looking to companies that care
about staff and the environment, so
creating facilities that make choosing
EVs easier will definitely help with
Corporate Social Responsibility (CSR)
goals. Where this cost needs to be
passed on, there are options to easily
track individual usage and bill
accordingly. For people generating their
own electricity through solar
photovoltaics, for example, the cost of
‘refuelling’ could become negligible.

RANGE ANXIETY

‘Range anxiety’ is the other major issue.
How far you can travel on a single charge
and how long a charge takes worries the
end user, and is perceived as being far
less convenient than popping into a
service station when the tank nears

empty. However, year on year
this situation is improving.

High power, rapid chargers (50kW+) can
add up to 100 miles of range in just 35
minutes. The obstacle here is not
necessarily the supply of faster chargers
(150kW and even 350kW options), it’s
the power availability for installing them,
and some older EVs cannot accept this
high level of charge. Upgrading systems
is, of course, possible and when starting
from scratch, it’s best to choose an EV
charging supplier that can create a
future proof system with access to all of
the hardware options available.

Apart from technology, owning an EV
requires a different mind-set. Making
sure vehicles are plugged in overnight,
charging them when stationary for a
period of time and encouraging
workplaces and other destinations to
include charging points will help change
driving culture.

A FLEXIBLE FUTURE

Overall, electric vehicles allow drivers
more flexibility than today’s standard
fuelling process. There is a place for
EV charging points in the home,
workplace and other destinations, such
as service stations and retail outlets,
with demand for all of these options so
drivers can fit charging vehicles around
their own lifestyle. Becoming an EV
charging destination can potentially
attract more customers, with visitors
likely to stay for longer.

For businesses with fleet vehicles,
such a logistics and taxi companies,
the ideal approach to this ‘flexible future’
is choosing a EV charging supplier that
provides a full, bespoke service focusing
on individual requirements
(understanding shift patterns,
for example) to ensure the transition
is smooth.

2030 is not that far away and we need
to be creating the infrastructure now to
ensure a seamless transition from the
pump to the plug.

https://www.tsg-solutions.com/uk/

0333 015 3001

Enquiries.uk@tsg-solutions.com

TSG’S ROLE IN THE FUTURE OF EVS

TSG is a leading provider of EV charging
solutions across the UK.

An end-to-end EV charging solutions
provider, TSG supplies, surveys, designs
and installs EV charging points,
as well as delivering on-going service
and maintenance. The company is also
hardware-agnostic, meaning it works
with the majority of major EV hardware
suppliers to fit the best solution to the
customers’ requirements.

This kind of turnkey approach is
essential to the development of the
industry and allows bigger, blue-chip
companies to be supported as well as
smaller businesses. EV technology is
constantly changing and TSG will
continue to evolve alongside it.

TSG Group is active in more than 30
countries, a significant proportion of
which are involved with electric vehicles.
The UK, Norway, Germany and France
have been leading the way, but other
nations’ legislation is beginning to
catch up.

*https://www.nextgreencar.com/electric-cars/statistics/

Continued from p1

Ledbury Welding & Engineering
Ltd (LWE) are a leading
manufacturer of above ground
petrol storage tanks in the UK.
The SuperVault is their flagship
product, with this vessel
providing the storage element
of their modular filling stations.

The format of a standard petrol
filling station (PFS) has
developed significantly over the
years; however, the reliance of
below ground tanks to hold fuel
has largely remained the same.

LWE have pioneered the
alternative concept of Modular
Filling Stations. However, with
the road to 2030, LWE felt
that this needed rebranding
and developing.

As a result, they are pleased to introduce
the VEHESTA : VEHicle Energy STAtion
(pronounced ‘Vesta’)

UNCERTAINTY

The need for action to halt the progress
of climate change is going to have a
dramatic effect on the petroleum
industry. The development of vehicles
powered with alternative fuels is a direct
result of the UK Government’s policy to
ban the sale of new petrol and diesel-
powered vehicles by 2030.

We believe the VEHESTA provides the
flexibility to help create energy stations,
which cover the needs of the alternative
fuels sector; as well as the development
of new methods of vehicle propulsion. It
is essential for the long-term future of
our industry firstly, that we survive these
changes, and then continue on to
prosper, as the motor industry follows
government policy by delivering new
models for the mass market.

VEHESTA FOR THE FUTURE

Looking at the future of the industry, are
we able to confidently predict that the
current blueprint for PFS design will
meet the needs of customers in the
medium to long term? Continuing to
follow the existing model may result in
fixed, inflexible installations; where cost

of change or decommissioning may not
be in 30+ years, but in the region of 15,
or even less. Should this be the case,
then the solution is a design that not
only meets the needs of today's
marketplace, but also has the flexibility
to change and adapt for the future.

Having considered this, the VEHicle
Energy STAtion of the future may well
change significantly, and there will be a
need to provide flexible, adaptable and
cost-effective solutions.

The VEHESTA is an above ground
solution. Its location can be moved, it
remains an asset to the owner and has
the flexibility to incorporate whatever
changes are needed for the energy
station to remain viable. LWE are
developing new designs and
configurations; which will initially
cater for large bulk fuel storage.
But as volumes gradually decline,
this capacity may be adapted to
encapsulate alternatives.

The principle is a POD design, which
can be adapted to cover the need to
keep specific separation distances
between hazardous zones. These
designs also allow the inclusion of a
kiosk/shop within the structure, always,
maintaining the principle of covered
multiple fuelling lanes.

LWE believe that the VEHESTA can
bridge that gap between the present and
the future, in a way which maintains your
customers’ needs to obtain fuel/energy
to. As human beings, we are creatures of
habit, so a solution that delivers on both
the technical and operational
requirements, but also has the flexibility
to be that “Go To” place to for your
vehicle energy may well be the station
of the future.

VEHESTA delivers on the following:

• Flexible for future vehicle energy
needs, as driven by environmental
change.

• Proven design that delivers the
requirements for a modern fuelling
station.

• The ability to integrate future
alternative fuels and technology; cost
effectively.

• The alternative solution that maintains
asset value through whole life cycle.

• Allows the incorporation of a shop/
kiosk, within one of the pods.

For further information on the VEHESTA
or for above ground fuel storage tanks,
contact Ledbury Welding Ltd
Tel: 01531 632222
www.lweltd.co.uk

Introducing VEHESTA : the VEHicle Energy STAtion of the future

Petroleum sales declining:
New fuels growth
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From an enforcer’s perspective, it has
been (and still is) a learning curve for
the Petroleum and Alternative Fuels
Group at London Fire Brigade (LFB),
as it has been for other regulators.
Alternative fuel sources bring a new
array of considerations into the
decision-making process when designing,
installing and operating these
technologies, and the impact this places
on petroleum storage certificates and
site inspections. This article will provide
an overview of the main considerations
from a fire service perspective.

As a petroleum enforcement authority
(PEA), the brigade focuses on the risk of
fire and explosion at petrol filling
stations, and the impact alternative fuel
sources will have in terms of the
Petroleum (Consolidation) Regulations
2014 (PCR) and the Dangerous
Substances and Explosive Atmospheres
Regulations 2002 (DSEAR). For site
operators, there will be other regulatory
factors to consider, such as weights and
measures and trading standards
components, which fall under other
regulatory regimes; some of which may
be covered by PEAs where that authority
has a multitude of enforcement remits.

This article will focus on the
considerations taken by PEAs and
therefore it is strongly recommended for
all parties with a vested interest in this
area to work with the regulatory bodies
responsible for other regulatory areas,
where applicable.

To date, the main ‘alternative fuels’ the
brigade has looked at in terms of
changes to forecourt operations are:

• Biofuels

• Hydrogen

• Electric battery charging technology

The biggest focus has been on hydrogen
and charging infrastructures.

E10 PETROL

With the mandated roll out of E10,
requiring site operators to have E10 in
place as their standard petroleum fuel,
the biggest change to date will see new
labelling requirements to be met.
Consultations on this subject have
sought to ensure that the move to E10 is
compatible with the existing fuel
infrastructure, and so it is anticipated
that there will be little change in the day
to day running of sites, with E5 still
available as the ‘super’ grade petrol. The
main legal framework is The Alternative
Fuel Labelling and Greenhouse Gas
Emissions (Miscellaneous Amendments)
Regulations 2019 with information and
guidance available on the gov.uk website
to assist site operators and consumers
on how this may affect them.

From a PEA perspective, DSEAR will also
apply in terms of the safe operation of
the site and ensuring the correct
equipment is in place. Therefore, site
operators will still need to be mindful of
the change and make sure any new
equipment installed, which comes into
contact with fuel, is tested and
compatible for use with E10.

HYDROGEN

Hydrogen is still being looked into as an
alternative vehicle fuel, introduced either
as a standalone re-fuelling system or
co-located on forecourts. Systems
currently in place, when co-located on

forecourts, typically have provisions to
produce and store the hydrogen in
facilities in a designated location
adjacent to the main forecourt.
Developments in this field have also
seen dispensing equipment extended
onto the forecourt itself, such as at
Beaconsfield Services, where the first
hydrogen dispenser under the canopy
was unveiled. Usually, these facilities
store hydrogen under pressure,
dispensing typically at either 350 bar for
HGV type vehicles and 700 bar, for
standard cars.

In terms of legalities, DSEAR comes into
play here, and PEA officers would still
need to ensure DSEAR is being complied
with at premises subject to a petroleum
storage certificate, especially application
of hazardous zones and the difference
between those for hydrogen and those
for standard fossil fuels. The Pressure
Systems Safety Regulations 2000 also
apply in regard to hydrogen storage and
dispensing facilities, which is enforced
by the HSE.

Due to the complex nature in integrating
hydrogen onto forecourts, guidance has
been created by the Energy Institute,
British Compressed Gases Association
and Association for Petroleum and APEA,
to supplement the Blue Book and assist
in the design and installation of such

systems. One aspect enforcers will pay
particular attention to is hazardous
zoning, and the different properties of
hydrogen compared to petrol. As
hydrogen is lighter than air, any releases
will automatically rise (as opposed to
petrol vapour which is heavier and will
fall to ground level). For this reason,
hazardous zones are slightly horizontal
but predominantly vertical in nature,
thus attention needs to be paid to items
above the dispenser.

For installations below a conventional
canopy (or any canopy with electrical
lighting) zones are to be applied and any
lighting which falls in the path of the
hydrogen hazardous zone should be
intrinsically safe. Gas group and
temperature class requirements for
equipment also differ between hydrogen
and petrol and careful consideration
needs to be given when choosing and
locating equipment.

PEAs would also expect the risk and
impact of fire, and prevention thereof, to
form part of any design for hydrogen
equipment when being co-located on a
forecourt. By the very nature of how
hydrogen is stored, should any leaks
occur from an element which is
pressurised, there is the possibility for
this to self-ignite and form a jet stream.
The size and length of that stream is
understood to be based upon the size of
the source and pressure, with the time
span for how long this lasts dependent
upon the amount of hydrogen stored
combined with the previous two factors.
In addition to this, hydrogen will burn
with an invisible flame, although subject
to conditions it is possible that hazing
from the collection of dust and
surrounding particles may provide
visibility. It is also odourless so it not

possible to smell any releases. It is
however highly likely that the release of
hydrogen under pressure should give off
a loud noise, it just may not be
immediately identifiable through
visibility. Liaison with the local fire
service is recommended to ensure they
are aware of the system and can
implement the correct procedures
should they attend an incident.

ELECTRIC VEHICLE CHARGING
INFRASTRUCTURE

Currently in the UK we are seeing far
more installations of electric vehicle
charging equipment on forecourts than
hydrogen. Looking at current statistics at
Next Greencar (graphic above), there
were more than 515,000 plug-in
vehicles with approx. 245,000 BEVs and
270,000 PHEVs registered in the UK as
of the end of April 2021. Even with the
impact of the pandemic, 2020
continued to see considerable growth for
plug-in vehicles. All of which continues to
increase the demand for charging
facilities, driven and supported by
national and local initiatives.

On forecourts we are typically seeing
rapid chargers being installed, however
as technology is evolving, we can see a
shift to installing equipment capable of
charging vehicles in much shorter time
periods through ultra-rapid charging.

The introduction of this equipment has
seen the Electricity at Work Regulations
become more prominent on forecourts
and there has been confusion around
where these regulations and DSEAR
apply and by who. So if there are issues
identified relating to electrical charging
equipment on forecourts, what options
do regulatory officers have? The truth is
it depends on what the issue is and
where it is.

• Non-compliance with DSEAR:
issues within areas DSEAR applies
e.g. equipment encroaches into
hazardous zones. PEA can issue
notices, prohibit activities etc.

• Non-compliance with Electricity at
Work Regulations: Issues with the
charging equipment – matters will
be dealt with by either the local
Environmental Health Officer or
the HSE. In some instances,
where the PEA officer is also an
Environmental Health Officer they
may be in a position to enforce both
legal frameworks.

When designing or installing charging
equipment, The Institution of
Engineering and Technology/ APEA
guidance document should be followed.
Elements to consider include:

• Installations to be sited outside of
hazardous zones. This includes the
charging equipment and the entirety
of the vehicle being charged. The
gradient of the land and drainage
locations should also be looked at to
determine if any spills of petrol could
navigate towards electric vehicle
charging equipment.

• Most forecourts will be unable to
provide rapid or ultra-rapid charging
on their current electrical feed and so
will need to apply for increased or an
additional separate supply. The impact
on emergency procedures and
emergency stops should also be
considered as part of any new or
extended supplies put in place.

• Where sub stations are to be
installed, regulators will be looking
at locations and for earthing
surveys to have been carried out
to ensure the fuel infrastructure will
not be impacted.

• Cables need to be outside of the
hazardous zones; below ground and
above. It is important sites ensure the
equipment is fit for purpose,
particularly where any parts are
replaced through wear and tear etc.

• In site operational terms, training
is really important. Staff need to
understand this new technology,
their responsibilities and what is
required of them in an emergency.
Procedures for dealing with
emergencies need to be determined
and effectively communicated.

Source: https://www.nextgreencar.com/electric-cars/statistics/

Impact of future fuels on the forecourt:
an enforcer’s perspective
Forecourts as we know them are changing, and through this period of
transition from fossil fuels to new greener alternatives, we will see a myriad
approach taking shape as we face new challenges on managing this
transition in the safest way possible.

Continued overleaf
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Just to recap; all of the alternative fuel
sources will need attention to ensure
their implementation is done in the
safest way possible, whether it will be
incorporated into the existing fuel
infrastructure, such as bio fuels, or run
separately but be located adjacent the
forecourt. PEAs will be looking at the
points raised above, but it is also
important to remember:

1) Risk assessment: all changes need
to be reflected in the site DSEAR risk
assessment. This applies whether
the equipment is installed on the
forecourt, on an area leased to a
third party or in the vicinity of the site.

2) Co-operation and co-ordination:
a co-ordinated approach to safety
during the installation process and
when operational, especially for
emergency protocols, is paramount.

3) Be aware of the hazardous zones, not
just those which are constant but
those which are transient: such as
tanker deliveries and any changes to
these if part of the fuelling
infrastructure is relocated to facilitate
charging equipment.

4) Staff training and awareness: staff
members with responsibilities for the
safe running of the forecourt,
including dealing with accidents,
incidents and emergencies are to be

provided with the necessary
knowledge and understanding to
carry out their role. Their actions
could make the difference in how
big an incident becomes or how well
it is contained.

REGULATION OF STORAGE AND IMPACT
OF NEW FUELS

Implementation of biofuels, hydrogen
systems and electric vehicle charging
equipment are not considered to be
prescribed material changes under the
PCR and therefore there isn’t a
requirement to provide notification to
your local PEA. However, particularly
for hydrogen and charging equipment,
it is always in the interests of industry
and enforcers to liaise at the earliest
opportunity to discuss the proposals
and address any issues at the design
stage. If issues are found during an
inspection once equipment is in place,
and enforcement action is taken
under DSEAR (or other applicable
frameworks for Trading Standards
officers etc.) it will likely cost the site
operator more money and time as they
will need to correct the arrangements.

Consideration does need to be taken if
changes are made to the fuel
infrastructure to accommodate new
equipment. For example, if a vent stack
needs to be relocated to a new location

to make way for charging equipment,
this part of the works would constitute a
prescribed material change and would
be notifiable to the PEA within the
timescales. Where new drawings are
issued (or amended) these details will
need to be recorded on the storage
certificate and so a new certificate is
likely to be issued following completion
of the works.

To round up, there are two messages
to stress. Firstly, to navigate this
transitional process, especially where
technology is advancing so quickly,
industry and regulators need to
continue to work together, share
information and make sure the safety
of customers, staff members,
contractors and anyone else involved in
the forecourt operation is maintained.

Secondly, it is important to maintain
the existing infrastructure. Things are
changing and it is becoming
commonplace to hear debates on
how the forecourt will look in five to
ten years and where to prioritise
investment. But please bear in mind
that legal duties are still there to be
complied with and it is more important
than ever that investment in new
technologies does not stop investment
in the current infrastructure, to ensure
it is safe to use.

Hellonext EV solutions cover every sector
of the EV market including: fuel
stations, residential, corporate
workplace, local authority, car, van
& bus fleet, retail park and car park
charging. There are numerous models
to fit any customer requirement from
AC to DC charging and charging power
of 7kw to 180kw.

AC Charging models range from 7kw
to 44 kw and can be wall-mounted
or based on a pedestal for a more
practical and compact installation.

DC Charging models range from
30kw to 180kw and provide wall,
movable and free-standing options.
The unique 30kw movable option
can be easily used in a car
cleaning business or used for
mobile top up charging.

FUEL STATION INTEGRATION

Hellonext free-standing fast chargers
can be perfectly integrated into a fuel
station environment or dedicated EV charging
hub site. The company provides full turnkey
solutions from electrical design, planning,
grid connection, installation supporting
all projects phases required to build an
EV Charging facility.

All models are built with superior quality and
safety standards and backed by our industry
leading national maintenance team for fast
turnaround of on-site servicing.

EV CHARGING FOR SERVICE STATIONS

With the growth of forecourt EV installation, Hellonext offer Ultra-Fast
DC charging for shorter customer charging times. The Hellonext H2 180
Model is the highest-powered solution, with simultaneous charging
outputs able to ensure the maximum power for each customer.
All models are easy to install and maintain and are fully customisable
to the retailer’s brand.

Hellonext
Hellonext is the EV charging brand of
Petrotec Group. With a wide range of models
available, Hellonext can provide both AC and
DC charging solutions that can adapt to a
multitude of environments.

Meet Hellonext EV Expert Marie Ward
Marie is Business Development Manager
for EV & Smart Mobility within the UK &
Ireland, with over 10 years’ experience
in the EV & Power Grid sectors.

Please contact us today on
0131 4405810 or
UK.sales@petroassist.uk
for more information on how we can
assist with your EV requirements.

Continued from p5
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Gilbarco Veeder-Root (GVR) recently
announced it is expanding its
E-mobility platform with the European
launch of EVerse, a new software
offering that provides retailers and
other businesses an end-to-end solution
for hosting and managing electric
vehicle charging networks.

EVerse is designed to provide a
customisable solution for customers
wanting to offer electric vehicle charging
services to consumers and private
fleets. The platform provides GVR’s
customers with the ability to create their
own branded electric vehicle charging
network, tailored to their specific
business and market needs.

EVerse provides the functionality needed
to run an EV charging network, including
the ability to set pricing structures with
multiple payment methods, and
establish contracts with electric
vehicle owners. EVerse also provides a
custom-branded app, giving consumers
the ability to locate and pay for charging.

ACCELERATING EVS

As the number of EVs on the road
continues to accelerate, EVerse provides
a scalable and flexible solution that
grows with demand and is compatible
with GVR’s full portfolio of software and
hardware products. Additionally, EVerse
is supported by GVR’s service network

with usage analytics, remote
diagnostics, and in-field support.

Aaron Saak, President of Gilbarco
Veeder-Root;

“As GVR continues to expand its
E-mobility platform, we are excited
to announce this industry-first
technology that provides an end-to-end
solution enabling our customers to
offer their own privately-branded
EV charging network.“

EVerse is the latest development in
GVR’s expanding E-mobility portfolio of
solutions that include AC and DC
chargers, network management

software, project installation,
and aftermarket services.

ABOUT GILBARCO
VEEDER-ROOT

For over 150 years, GVR
has been keeping the world
moving, earning the trust of
its customers by providing
long-term partnership,
uncompromising support,
and proven reliability.
It specialises in creating
integrated, end-to-end,
vehicle fuelling and charging
infrastructure solutions
to improve the consumer
experience and increase
productivity for operators.

For more information and
sale enquiries please visit
www.gilbarco.com/eu

Gilbarco Veeder-Root expands E-mobility
platform with launch of EVerse
New software offering provides end-to-end solution for managing EV charging networks
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M.D Trevor Evans celebrates 50 years in
the environmental sector this year; a
Golden anniversary and a terrific
achievement of a lifetime’s dedication.
We were fascinated to find out about a
valuable lesson learnt early on, which
has proved to be not only one of the major
secrets of his success, but also the reason
why he won’t take full credit for his
triumph. Trevor says…

The first time I set up in business my wife
was pregnant with our second child –
so not ideal timing, but I was so fed up
feeling undervalued, treated poorly in my
job, that I couldn’t stand it any longer.
Whilst very stressful at the time, that
experience was a defining moment, not
just in giving me the push to set up myself,
but also in determining the type of
employer I wanted to be.

Respect every individual

Having employed people for over 40 years,
I have always respected every individual
working with us. I want to know them by
face and name, although that got difficult
with 120 people! I want them to feel they
can pick up the phone or come and talk
to me.

We spend a large portion of our waking
hours at work, so it’s important to build a
team that feels valued and happy in their
jobs. We all have our own merit to the
business and everyone’s contribution is
important. I may have amassed a lot of
experience, but it is a long time since I
climbed into a tank. So it’s important that
the people doing that job today have a

contribution to the development of our
practices and working methods.

I also look for the potential in people rather
than placing too much importance on their
CV. I left school before my exams to pursue
a career in professional football, but when
this was cut short by injury I had to re-enter
the world of work with no qualifications
beyond my eleven plus. There are many
reasons why the brightest sparks may
emerge from school without any certificates.
In 1998 I took on a tanker driver,
a hard-working family man whose
undiagnosed dyslexia had hindered his
education. Twenty three years later that
tanker driver, Steve Davies, is now my business
partner and the best Commercial Director
I have seen in all my time in the industry.

This isn’t a one-off either.
Tony Mitchell has just,
most deservedly, been
made Logistics Director,
having originally been
employed as a tanker
driver fifteen years ago,
and there’s been similar
progression for a number
of the other Directors too.
It’s natural that people
will want to undergo
personal development
and progress in their
careers and if you don’t
provide the opportunity,

they will swiftly become an asset for
someone else. It’s been great to establish
long term working and personal
relationships with them, whilst watching
them grow in to highly competent and
successful professionals.

Support at grass roots

We share this approach with the grass
roots level of Ancorra too. Our programme
of advancement, whereby an individual can
join as an unskilled operator and then,
through extensive internal and external
training, plus on job experience, can
progress through HGV licences and on to
management. As a result of this approach
we have a high retention rate of very
experienced and skilled personnel,
plus the personal pride that we are
providing opportunities to our valued staff.
This impacts positively in their personal
lives and we all know that a happy and
fulfilled work force benefits the business too.

When I look back over my 50 year career it
is the people I remember most. We are
there to get the best job done, but the
working day is a lot more productive and
pleasant if we have good working
relationships with those around us. Jobs
get completed and the fleet is replaced, but
it is the team we build around us that is the
most enduring. It’s our individuals who are
worth investing in for long term success.

ww.ancorraenvironmental.co.uk

Rising through the ranks
Ancorra Environmental are specialists in their field and have and a
fantastic record of development from within.

Steve Davies,
Commercial Director

Trevor Evans,
Managing Director
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When it comes to the downstream
petroleum industry, it is the owner
who is liable for even genuinely unknown
site contamination. Bryan Cherry,
Environmental Risk Survey Manager from
Adler and Allan and Simon Tilling,
Environmental Partner at Burges Salmon
discuss the legal implications of
contamination from your operations.
Plus the importance of carrying out risk
assessment and robust asset management.

Variety of liquids

The variety of liquids a terminal or depot
might handle is vast. The majority of the
downstream sector focuses on the storage
of refined petrochemicals; diesel, gas oil,
kerosene, petrol, aviation fuel etc. Some
may also store waste oil, lubricating oil,
chemical compounds and energy-based
fuels. The commodities are also received
and stored in widely differing volumes
before their onward journey.

One thing nearly all of them have in
common though, is that they can cause
considerable environmental damage if
accidentally released into the environment.

The issues leading to contamination can
sometimes go undetected for many years
by operators, particularly when an effective
asset management strategy has not been
put in place.

Level of fine = level of harm

Under the contaminated land regime,
if a local authority deems the condition
of a site to pose an unacceptable risk of
harm to people or the environment,
then a remediation notice could be served.

There are risks of being fined under
environmental law regimes for day to day
operational issues. For example; if
environmental damage occurs, or if a
watercourse is polluted as a result of a
company’s activities on a site. If assets are
not properly managed or correct operating
systems are not in place, so an overfill
occurs or continuous discharge of a
polluting substance from badly maintained
pipes, a company could face prosecution
by an environmental regulator.

The level of fines will depend on the level of
harm, the culpability of the offender and, in

the case of corporates, the size of the
company’s turnover. While penalties vary,
they have been steadily increasing over
recent years, with some of the highest
reaching seven figure sums. Regulatory
prosecutions for breaches of environmental
laws can also, in some cases, implicate
individual company directors.

Finally, neighbouring landowners can
petition for the costs of dealing with
migrating contamination under the law of
nuisance, while those whose economic
activities are disrupted by spills may also
have a route to compensation.

Risk reduction

When operating a depot, terminal or
forecourt for instance, contamination can
occur at any time from the day to day
operations. It is therefore important that
businesses manage and reduce these
risks throughout their operation or
ownership of a site.

A responsible, efficient organisation always
has a robust, ongoing programme of
environmental risk reduction in hand. The
first step is understanding what or where
impacts could occur. An environmental risk
survey looks at site operations and
considers the likelihood for contamination
to occur and its severity if it did so. It also
looks at what nearby environmentally
sensitive features could be impacted and
the routes by which it could happen.

All these factors are used to determine
what the risks are and identifies measures
that are needed to reduce it. In addition,
they should detect any pollution that does
occur as early as possible, so that it can
be remedied with as little impact and as
cost-effectively as possible and, hopefully,
without legal sanction.

This risk assessment allows an operator,
especially where they operate from

multiple sites, to find out where needs the
most urgent attention, prioritising spend to
sites, or areas of a site, where the greatest
reduction in environmental risks can
be achieved.

Open lines of communication
Lines of communication should be
kept open throughout normal business
operations, informing the agencies of
key operational changes and showing
practical permit compliance. By doing so,
a verifiable track record of business
transparency, willingness to engage,
consideration and care for the
environment is created.

Underpinning this, it is also good to secure
the right advice when making changes in
activity, initiating growth or introducing
new processes.

Should an incident take place further
down the line, having the paperwork
showing this advice (and that it was
followed) will do much to avoid or mitigate
against sanction.

There is no absolute guarantee of preventing
a pollution incident or contamination.
However, the more site owners can show
that they have acted responsibly and legally
and are always on top of all that happens
on the site while they are its stewards, the
easier it will be to persuade both prosecutors
and the courts that they weren’t reckless,
negligent or deliberately harmful.

A thorough environmental risk audit will
give businesses peace of mind in detecting
and identifying the environmental risks
posed today and in the future. It will offer
strategies to remedy any existing
contamination in a manner to suit the
current business, and reducing future
damage to the environment, reputation
and finances.

www.adlerandallan.co.uk

Environmental risks on your site?
The legal implications are yours
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GripHero, the maker of the world’s
only static-safe hand-protection and
on-the-nozzle dispensers for fuel pumps,
has announced its latest product
breakthrough with the launch of
clear-top nozzle-mounted hand-dispensers,
available now.

Designed to enable forecourts to
seamlessly deal with introduction of
the new E10 fuel-grade in September,
the clear housing allows fuel grades to be
switched with ease, and gives forecourt
shops the ability to insert product
promotions and offers on the nozzle,
helping to boost in-store sales.

Backed up by independent research which
shows that 77% of drivers are more likely
to make impromptu purchases of snacks,
coffees, ice creams and in-store items if
they have clean hands having filled up,
GripHero’s ‘contactless fuelling’

hand-protection dispensers provide
the perfect point of promotion for
in-store purchases.

Now, forecourt operators can quickly and
easily change promotional inserts on the
top of their fuel pump handles, providing a
practical and simple way to catch the eye
of drivers as they fill up.

Like GripHero’s fuel-grade coloured
nozzle-mounted dispensers, the new clear
option is impact and tamper-proof,
resistant to harsh fuels or chemicals
and is weather, temperature and UV-proof;
preventing discolouration.

Commenting on the new clear
nozzle-mounted hand-protection
dispenser, Oli Yeo said:

“2020 was a hard year for forecourts up
and down the country, so finding ways to
increase turnover is critical.

“Enticing customers in-store is key to
boosting sales, which is why we’ve created
our new transparent hand-protection
dispensers, enabling forecourts to promote
products and offers at the point that the
motorist fills up, encouraging customers
in-store to make multiple purchases.

“In addition to protecting customers at the
point of fuel delivery, the added bonus of our
clear-dispenser is that forecourts won’t have
to go to the expense or hassle of replacing
the fuel pump housing when the new E10
fuel-grade comes into use this year. Instead,
the fuel grade identifier can be easily inserted
into the clear section of the fuel nozzle,
keeping forecourts compliant with
fuel-grade labelling directive EN-16942.”

To order GripHero’s clear nozzle-mounted
dispensers, call 01837 811 035,
email info@griphero.com
or visit www.griphero.com

Griphero helps you handle E10
GripHero launches E10-ready, clear nozzle-mounted hand-protection dispensers,
to boost in-store sales
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Fuel dispensers are the most important
part of any forecourt and for retail
forecourts. They are usually the main
reason a customer is on site, so
businesses depend on their effective
operation. Reliability is therefore essential
and, when choosing a fuel dispenser
partner, it should be the number one
criteria.

TSG is lucky enough to be the official
partner of two leading brands; Wayne and
Tokheim, global giants of the fuel
dispenser market which, combined with
our nationwide after sales support, allows
us to offer clients the very best in
technology and customer service.

This reliability is built-in. Both brands boast
products made from robust, quality
components that are simply less likely to
breakdown. In fact, in a recent
independent survey for Tokheim, its
Quantium range of fuel dispensers broke
down 50% less than their competitors; a
significant finding that really contributes to
reduced whole-life costing. Operational
time equates to happy customers and
healthier bottom-lines, which, over the
course of a fuel pump’s life, will generate
revenue and improve the Return on
Investment (ROI).

Reduce fuel losses

Wastage is another concern. Both the
Wayne and Tokheim fuel dispensers have
vapour recovery, as an optional extra, and
Tokheim’s range includes the TQM
(Tokheim Quality Meter), a superior meter
that dispenses fuel with accuracy and
precision. With minimal drift performance
over the lifetime of the dispenser, the TQM
helps customers keep fuel loss in check.

TSG understands that all customers are
different, so can offer fuel dispensers for
all types of businesses: from small, onsite
pumps for private fleets, to ten nozzle
options used at the largest service
stations. That goes for branding too; for
retail forecourts in particular the pump
is a key focal point for promotional
messaging. Wayne’s range includes
increased space on the dispenser and
valances for brand visibility.

The other element that TSG is really proud
of, is the fact both Tokheim and Wayne fuel
pumps are British made. TSG is the only
supplier that can make this claim. Not only
can our customers feel they are investing
in home grown production, but this also

cuts down on the carbon
footprint of overseas delivery
and contributes to our ability
to provide end-to-end after
sales support. UK made
but benefitting from global
expertise and experience
provides the best of
both worlds.

Future proof solutions

We live in a changing world, with technology
and customer expectations evolving at a
pace. Future proofing, therefore, is
essential and the latest dispensers offer
pay at pump options and multimedia
displays. Being able to upgrade existing
systems to meet the latest requirements
will save time and money. Wayne Fuelling
Systems’ Helix 6000 Dispenser series has
been designed and engineered on a single
global platform, ensuring advanced
technology, safety, and security. This range
also includes high contrast, ergonomically
designed displays, with angled options
ensuring better visibility day or night.

TSG’s commitment to future proofing
extends beyond the pump. As your fleet
and/or forecourt gears up to accommodate
the increase in vehicles powered by new
energies, we have got that covered. We
offer EV charging and gas dispensing
solutions for all types of businesses and
locations. We are ready for the next
chapter in vehicle power and can help our
customers ensure they are too.

About TSG UK
TSG UK is the leading equipment and services
provider to the retail forecourt and commercial
fleet sectors. A strategic partner for the
complete product portfolio of Dover
Fuelling Solutions. For information on TSG
UK and its products and services visit:
www.tsg-solutions.com/uk/
Tel: 0333 015 3001
Email: enquiries.uk@tsg-solutions.com

Built-in reliability
Steve Watts, Sales Director for TSG UK, discusses what forecourts
need to be looking for when it comes to a fuel dispenser partner.
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Berrys Global Innovations ltd developed
the MIDAS 1 system in 2012, as the
last line of defence in retail fuelling.
Permanently positioned at the filling
point on a site, the MIDAS 1 is a fully
automated intelligent valve system.
It can discriminate between petrol and
diesel, and will alert the operator of a fuel
crossover as the fuel begins to discharge,
preventing incorrect fuel being dispensed
into the tank.

Misfuels cause businesses significant
costs, delays and brand damage. With this
innovative technology, the MIDAS system
has proven popular both here in the UK
and internationally. Whilst incredibly
successful since its launch, the MIDAS 1
requires significant capital outlay; as a site
requires 1 Midas per filling point. So when
a client has 500 sites averaging 5 filling
points per site, this equates to
approximately 2,500 Midas fixed units.

Following the success of the original
Midas system, Berrys developed MIDAS 2,
a system that is portable and carried on
board the road tanker. Capital outlay is
significantly reduced as it takes, on
average, 125 road tankers to deliver fuel
to over 500 sites. Each tanker requires two
Midas units to be housed on board,
allowing the driver to discharge two
compartments/hoses simultaneously.

Compared to the outlay of 2,500 fixed units
on site, the road tankers would only require
240 units on board the road tanker to
provide the same level of protection to the
haulier, their client and the consumers.
Most importantly, the equipment resides
on the truck and is the property of the fuel
haulier; so whether old contracts end, or
new contacts start, the same protective
technology can be offered.

How does it work?

As a portable system, the MIDAS 2 needs
to be able to distinguish between different
fuel types, dependent on which fuel is
being delivered. This is accomplished by
the system recognising the fuel type of the
filling point, using RFID technology. Each fill

point is fitted with an RFID tag that
contains the fuel type of the tank, tank
number, and any other relevant
information. Each MIDAS 2 is equipped
with an integral RFID reader, so that when
connected to the filling point, the unit will
automatically read the fuel type of the tank
it is connected to and self-calibrate
accordingly. The delivery process is fully
automatic, just requiring activation from
the driver when ready.

The MIDAS 2 includes improvements,
such as the ability to store data for up to
12 months on each and every transaction:
time, date and snapshots of the fuel being
delivered. Performance and user
experience have been key features in the
development of the 2nd generation of the
product. The portable solution offers 10
years’ worth of battery life with the help of
a unique patented eco recharging system,
that charges internal batteries during each
delivery, by using fuel flow. An LCD screen
also provides the driver with detailed
instruction throughout the duration of the
delivery, as well as providing a clear alert in
the event of cross contamination. The
system also performs a self-diagnostic
routine each and every time it is activated,
and if anything is out of the norm a visual
command will be flashed to the driver on
the LCD display before starting a delivery.

Jac Williams, Managing Director of Berrys
Global Innovations said;

“Ever since its introduction in 2012,
the MIDAS has changed the landscape of
mis-fuel protection. With our assured reliability
(having over six million deliveries pass
through the system and no issues reading
correct/incorrect fuel type) the MIDAS truly
is the engineered solution the industry needs.”

In 2020 Greenergy one of the largest
UK fuel hauliers, fitted out their truck fleet
with the new Midas 2 Compact system,
and have recently reached the one billion
litres mark of successfully delivered fuel
with the system. Throughout this roll out
program, Midas has ensured that
Greenergy retain a 0% misfuel record and
Sainsburys are assured of fuel quality and
customer protection.

Greenergy Flexigrid operates vehicles
throughout the UK, delivering around
18 billion litres of fuel every year.
Graham Brooks, Fleet Manager explained;

“The Midas Compact system is fitted to
both our retail and commercial fleet.
Trials commenced in Q4 2019, which
involved a full training plan with all our
retail and commercial drivers, including
fitment of the Midas Compact units in a
dedicated cabinet on all our vehicles.

Having worked closely with the
manufacturer and our customer
throughout the project, we have seen
first-hand, the benefits it can provide to
our customers, with the added
reassurance of a successful fuel delivery.”

The Midas 2 is currently being trialled
with other UK based fuel carriers,
as well as been successfully rolled out
with an oil major in Turkey. The US variant,
Midas Elbow, has been adopted by a
number of fuel carriers in the US and
its popularity continues to grow. Midas
truly sets the global standard for bulk
fuel deliveries.

www.berrys.com

Midas 2mis-fuel prevention system
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Petroassist UK, formerly Wayne Fueling
Systems UK, is a supplier of forecourt
maintenance and installation services,
Wayne fuel pumps, EDGEPoS POS,
Ad-Blue tanks and dispensers, car valeting
equipment and EV charging solutions.
The company has been providing service
and maintenance support to UK
customers for over 30 years.

The Petroassist UK team has extensive
experience of working with major groups
and independent retailers across England,
Scotland, and Wales.

“We supply state of the art equipment but
more importantly it is the support and
maintenance of the equipment, which is
where we really stand out.”

Explained Barry Onions, Head of Sales –
UK & Ireland at Petroassist.

Quality Equipment and staff
This combination of quality equipment and
highly skilled personnel that make Petroassist
the number one company to turn to for
forecourt equipment & maintenance.

“We are very proud that almost 45% of fuel
in the UK is dispensed by pumps either
sold or maintained by Petroassist UK.”

So says Gary Stapleton, Managing Director
at Petroassist UK.

The Petroassist full range of equipment
solutions includes:

• Fuel Pumps & Dispensers

• EDGEPoS POS, Back Office & Head Office

• Outdoor Payment Systems

• Tank Gauging Systems

• Ad-Blue Tanks & Dispensers

• Car Valeting Equipment

• Jet Wash Equipment

• EV Charging

The company is completed with a full
installation service providing customers
a ‘one-stop shop’ for all forecourt
development requirements including
pipework, electrical installation, civils
works & project management.

Petroassist UK has formed strong
partnerships over recent years, working
on many forecourt projects, new-to-industry
sites and supporting a large portion of
the UK network with its first-class
maintenance services.

Petroassist: your one-stop shop
for all forecourt maintenance and installation services

Meet the UKCommercial Team

Ridwan Patel
Regional Manager - North
Pump & Forecourt
Equipment Specialist

Kieran Bradbury
Regional Manager - Midlands & SW
Pump & Installation
Specialist

Chris Parrett
Regional Manager - South
EPOS & Technology
Specialist

Please contact us today on 0131 4405810 or uk.sales@petroassist.uk
to see how we can assist with your forecourt equipment & development needs.



Page 40 • Insite Summer 2021 • Issue 91 Insite Summer 2021 • Issue 91 • Page 41

It’s no secret that the balance between
attracting (and retaining) customers while
controlling operational costs is a constant
battle for fuel retailers. One method of
attracting customers is to offer a broader
range of regular and premium fuel grades.
Now, Dover Fueling Solutions (DFS) has
just made this customer enticement less
expensive and more practical for fuel
retailers — because no additional
underground fuel tanks are necessary.

The Wayne Helix™ 6000 Additive dispenser
allows a retailer to offer premium-grade
fuels onsite, using regular fuel as the base.
The dispenser works on a simple principle
referred to as additive dosing, which is
typically done on the terminal rack by the
oil company. For example, oil companies
take a standard 95 octane petroleum fuel
product and boost it with additives to yield
97- or 99-octane premium-grade fuel.
They apply the same process to diesel
fuels. According to DFS Director of product
marketing, Søren Powell-Holse;

“The concept of dosing fuels with additives
is already proven. The Helix 6000 Additive
dispenser uses the same principle, but on
a smaller scale and at the point of sale.
This form of dosing technology is exclusive
to DFS — no other fuel dispenser
manufacturer is offering it.”

Dispenser-controlled dosing

Dosing is controlled by the dispenser
calculator to ensure the dosing matches
the flow rate for the correct proportional
blend of standard fuel to additive,
which can be added from 500 to 3600
parts-per-million, providing a range of fuel
blend options. The Helix 6000 Additive fuel
dispenser can deliver one or two additional
grades on top of its regular specifications.
To ensure accurate dispensing and
compliance with trading standards, the
additive is injected into the fuel before
metering out for each nozzle. The system
is compatible with VR Stage II recovery to
ensure no harmful vapors are released into
the environment. The flexible design allows
it to work with both suction and pressures
systems making it a viable option for
most retailers.

At the forecourt, the fuel dosing technology
and hardware is relatively unobtrusive;
it appears to be a normal fuel cabinet.
The additive system is designed to blend
seamlessly with the Helix 6000’s overall
innovative and sleek design. Housed within
the dispenser cabinet is a 40-litre additive
tank, pump, meter and a tank-level
monitoring system. The additive tank is
typically capable of dosing up to 400

fillings of premium fuel before
needing to be replenished.
A Helix 6000 Additive fuel
dispenser can house up to
two additive modules, yielding
three fuel grades from a single
standard fuel product.

Spanish oil company Ballenoil
is one of the fuel retailers that
has already converted 40
of its retail operations to the
Helix 6000 Additive fuel
dispenser. Jorge González,
Ballenoil Technical Support
Manager, noted that to
maintain a competitive edge
in the market, they needed to
offer additional fuel grades.
Yet, it discovered adding
additional underground
tanks was cost prohibitive.
Instead, Ballenoil elected to
implement a pilot program,
featuring the Wayne Helix
6000 Additive dispenser.

Jorge said;

“We initially thought about adding new
tanks, but we found the Helix 6000
Additive option was really the best solution.
We’ve seen a spike in customer traffic and
are quickly recovering the cost of the new
pumps through additional margin.”

Ballenoil is in the process of converting
additional sites, starting with those that
have the most dated fuel equipment.

Premium fuel = margin

The ability to offer several fuel grades
can help generate retail traffic. The sale
of premium grades, however, offers
additional benefits. Premium fuel
commands additional margin. Further,
onsite dosing using the Helix 6000 Additive
system can be more economical than
tying up cash in large purchases of
premium grade fuels. Early adopters
of the technology report seeing increased
profits as a direct result.

Since its debut, the Helix 6000 Additive
dispenser has gained traction in several
countries, including Spain, Ireland and
Australia. It offers an economical means of
offering more fuel grades at retail without
significant investment.

To learn more, contact your local Dover
Fueling Solutions sales representative at:
www.doverfuelingsolutions.com/contact-us.

Transform regular fuel into premium grades
and economically!With theWayne Helix™ 6000 additive dispenser
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Solution
KPS’ conductive double wall polyethylene piping proved a
perfect solution for this data centre.

Following the installation of the fuel tanks and chambers,
KPS’ 4” (125/110mm) double wall piping was installed to
connect the remote fill points (the point where fuel
tankers deliver fuel) to the below ground tanks. KPS’ 2”
(75/63mm) double wall piping was installed to connect
fuel tanks to metal piping running up the outside wall of
the facility, and from where the metal piping terminated
on the roof, to the backup power generators.

Key benefits of KPS piping for this project:

• KPS 4” piping allows a flow rate of 933 litre/minute
enabling fast fuel delivery

• KPS double wall piping includes an interstitial space
between the inner and outer pipes, providing an extra
layer of security

• Electrostatically safe (conductive), avoiding potential
static build-up

• Installed by a certified professional
(KPS offers an installer training and certification
programme)

• Fast, simple installation (compact electrofusion fittings)

• Zero permeation: liquid/watertight

• Corrosion-free

Results
KPS’ plastic (polyethylene) pipe system provides data centres and
cloud facilities like this one with reliable, safe fuel transfer solutions to
supply facilities’ backup generators, in case of an interruption of the
regular power supply.

As the use of data centres has increased, their requirements have
evolved significantly. In recent years, this has led to an increasing need
for efficiency, reliability, and reduced downtime risk, driving an increased
focus on value over cost.

A renowned international data centre management company required a conductive, leak free zero-permeation plastic pipe system for
their new data centre in Paris. This system supplies diesel to the backup generators that provide electricity to the facility, in case of
interruption of the regular power supply. KPS piping was specified for this project to connect the diesel tanks with the backup
generators on the roof, and to connect the remote fill points to the diesel tanks, providing an easy-install electrostatically safe solution.

Major Parisian data centre specifies
KPS piping to fuel backup generators
A new data centre facility in Paris specified KPS double wall piping to fuel backup generators

Visit the KPS website
for more case studies at

www.kpspiping.com

Problem
A power outage at a facility like this could be catastrophic to the service it
provides, making a reliable emergency power system critical. To solve this
problem, the facility has several backup generators in case of an
interruption of the regular power supply.

This French data centre required a high-performance piping system for their
generators, which would allow a 933 litre/minute flow rate.

Due to the data centre’s location in an urban centre, generators were installed
on the roof of the building, while the fuel tanks were located below ground.

This facility required a high-performance piping
system which would allow a 933 litre/minute
flow rate

KPS 2” (75/63mm) conductive double
wall piping connects fuel tanks to
backup generators

The diesel supply piping system
connects below ground tanks to
generators on the roof

Conductive KPS piping is electrostatically
safe, preventing potential static build-up

Liquid tight KPS pipe entry seals protect
against fuel egress & groundwater ingress
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E10: lowering UK emissions

E10 is a petrol and ethanol mix, named for
its 10% (maximum) ethanol content. The
majority of UK vehicles are currently served
by E5 - a 5% (maximum) mix. Derived from
plant materials, ethanol is a renewable
source of fuel, and as the source crop
grows, it absorbs CO2 from the earth’s
atmosphere. It is estimated that the
introduction of E10 into the UK market will
reduce CO2 emissions by as much as
750,000 tonnes - the equivalent of taking
350,000 cars off the road.

Undoubtedly, forecourts will have some
concerns about how the increase in
ethanol content in the standard fuel grade
will impact their sites. Here are three
things to look out for, and some of the
possible solutions:

1. Altering the infrastructure
of a forecourt isn’t easy

The way forecourts are constructed makes
them challenging to adapt; particularly with

the introduction of new petrol grades and
their subsequent need for potential
additional tank storage. In the case of E10,
it isn’t as simple as swapping out the
current standard of E5 for the new, higher
ethanol grade.

With a number of UK vehicles incompatible
with E10 (certain models of cars produced
before 2011 and classic cars), forecourt
operators may need to offer both E5 and
E10 fuel grades in order to cater to as
many customers as possible. This may
require greater tank storage and possibly
even additional pumps - with E5 offered as
the premium unleaded grade.

Making large-scale changes to forecourt
infrastructure could result in putting a site
out of action for some time. For those
forecourts with limited tankage, the
simplest way to increase space would be to
add an extra tank above ground, although
this is not always an option given the
footprint required.

Wetstock management can provide key
data on how the site is used by your
customers: for example how often a
particular pump is used, or how much
premium unleaded is sold over the
standard grade. Operators can use this
information to determine whether they
have the custom to support the sale of
both E5 and E10, with the data even
offering insight into which nozzle should be
turned over to which grade.

2. Ethanol will absorb water

Whilst traditional fuel is hydrophobic,
ethanol is not. A higher ethanol content in
fuel means that, instead of separating from
water, the fuel will begin to absorb it. An
ethanol-water mix is corrosive: water
ingress and moisture in fuel tanks can
cause extensive damage to filters, pipe
fittings and tank linings. A broken valve
system might also allow in air, creating
condensation. However it might occur, if
water finds its way into a forecourt storage
tank, it can lead to bacteria growth, which
will eventually lead to contamination of the
fuelling systems in customers’ vehicles.

Even just a small increase in ethanol in the
standard fuel grade, from 5 to 10%, will
mean that forecourts need to be working
towards as dry a site as possible.

A problem cannot be identified and solved
if you don’t know about it, so operators will
need to know their site inside and out. Live
wetstock analysis provides real-time fuel

As part of the UK government’s goal to reach net-zero CO2
emissions by 2050, a new grade of biofuel, known as E10,
will be available at petrol forecourts from September.
The introduction of any new fuel grade can throw up challenges
for forecourt operators; Dan Gibson, Wetstock manager at
PEIMF member Suresite, considers the three main problems
forecourts face, and how they can prepare for the switch.

monitoring, producing an exhaustive and
immediate picture of everything that
happens on the forecourt including sales,
deliveries, fuel stock levels and pump
usage. When it comes to identifying water
inside a fuel tank, a traditional gauge will
generate an alarm at a particular level of
water (say, 25mm), but a data-driven
wetstock alarm can be set to whatever

parameter the operator requires - particularly
useful for those forecourts with a
zero-tolerance water policy.

3. Higher ethanol blends mean
greater chances of a leak

The ability for ethanol to absorb water
becomes an even greater problem when
you consider that the damage caused by
water ingress can also increase the
chances of a fuel leak. Potentially
devastating for the environment and
surrounding communities, and punishable
by large fines, forecourt operators will no
doubt be anxious to avoid a leak. Here,
E10 won’t create a new problem scenario;
only exacerbate an existing one.

E10 won’t create an immediate and
obvious problem in tank storage systems;
any damage will be slow over time,
and thus could be difficult to spot.
For example, an old replacement tank
lining, made of fibreglass, could break
down over many months as a result of
prolonged contact with ethanol, eventually
resulting in fuel losses.

Operators should first ensure that all the
elements of the overall fuel storage system
are in good repair. Replacing and
upgrading old style gaskets which may
not be compatible with ethanol is key,

as they will likely become damaged over
time. A forecourt engineering specialist can
help operators with the unique needs of
their site- offering expert advice and
helping to develop or review a site
maintenance strategy specifically with
E10 in mind.

An anomaly in the wetstock data, or slow
pump rates, could point to a larger problem
in the storage tank - such as water ingress
or a leak. Live wetstock management can
detect a problem in minutes, allowing the
operator to pause sales (particularly if the
problem risks contamination of the fuel),
and rectify the issue before taking the
forecourt back online.

Don’t fear it
E10 isn’t something for retailers to fear.
Although it will be available in UK
forecourts from September onwards,
there is still plenty of time for operators to
work on sound maintenance and
engineering plans, and work with wetstock
providers to prep their sites for the switch.

Upgrades don’t need to be made straight
away - instead, we advise using this time
to really get to know your forecourt and
be prepared for more ethanol grades in
the future.

www.suresite.co.uk

Preparing for E10:
What do forecourts need to know, and what should they be doing now?

Dan Gibson
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Exhibition

With just 6 stands remaining, if you want
to be on the show floor, there is no time
to lose. Book a stand in the exhibition to
showcase exactly why your business
stands above the rest. Becoming an
exhibitor is easy. Simply contact Raj Jadeja;
he will advise the best stand for you and
how to make the most of the day.
Email him at raj@f2fevents.co.uk
or call on 01442 289928.

If you plan to visit, this is your chance to
research and discover the latest products
and most innovative services in the
forecourt and petroleum market. Not only
that, but it is a great networking and
business opportunity. Arrange all your client
meetings in one day and one place. You can
register for free today, then start planning.

Conference

We are delighted to confirm the return of
conference chair, Peter Campbell
(Financial Times’ global motor industry
correspondent). Peter will introduce and
chair a range of speakers on themes like
the planned ban of diesel and petrol cars
from 2035, the future fuel mix and the roll
out of E10.

Expect to find out where your profit
is coming from, as we talk
future-proofing your forecourt
business. The APEA Live conference
combines knowledge and experience
from experts and key thought-leaders
in your industry. This is never more
evident than in the confirmation of
key-note speaker, Paul Martin, head
of retail for KPMG UK.

Awards Dinner

Preceded by an elite networking experience at
the pre-dinner drinks reception, the APEA
awards dinner is, hands down, the industry’s
biggest night of the year, providing a
magnificent climax to another cycle of
challenges and hard work.

Why enter the awards?

For the kudos of winning at the forecourt
industry’s most prestigious night of the year.
Not only that, but you will collect your trophy
from the stage at the APEA Live Awards,
in front of 600+ industry VIPs.

Entering is free, completely online and as you
can save as you go, you can fill it out at your
leisure! With half the tables already booked,
you need to get yourself in the room with
the trailblazers of the industry for £135
a single ticket or £1440 for a table (+VAT).
It’s no exaggeration, that demand for seats
at this year’s awards dinner have hit
heights never seen before. Book today to
avoid disappointment.

You can find all the information you need on
www.apealive.co.uk, including how to book a
stand or register for the exhibition, the latest
news on the conference line up and how to
book a table for dinner or enter for an award.

Let’s get together! The most important day in the downstream petroleum and
forecourt calendar is returning on 18 November at Stadium MK after a year’s absence.
This will be the most anticipated edition of APEA Live of all time.

With an exhibition, conference and awards dinner, you simply cannot afford to miss
this unique opportunity.

Who’s pumped for APEA Live 2021?



UKIFDA Expo
“Virtual” event
7th-8th July
www.ukifda.org

The Forecourt Show
NEC – Birmingham
5th-7th July
www.forecourtshow.co.uk

The Forecourt Roadshow
Cedar Court Hotel, Wakefield
11th November
www.theroadshows.co.uk

APEA Live
Stadium MK, Milton Keynes
18th November
www.apealive.co.uk

PRA Business Breakouts
Durham – 16th September
Falkirk – 29th September
New Market – 6th October
Cardiff – 25th November
Worcester – 2nd December
www.ukpra.co.uk
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At our recent AGM, we
held our annual ‘draw’
for the Frank Hare
Award; this is in the
name of our esteemed
former editor, where
the winner chooses a

charity for us to donate £250 to. This year’s
recipient was Maja Stirrat from Nupi, who
takes up this heart-warming story.

I had the pleasure to meet Alice Thompson,
one of the founders of Social Bite, and was
really inspired by her. She told how in
2012, aged 19, with her boyfriend started
the Social Bite charity when a homeless
man walked into their café and asked for a
job. They employed him, and soon started
a “pay it forward system” where customers
could buy food for homeless people.

Today Social Bite runs cafés and
restaurants in Scotland and employs 100+
people, of which 1 in 3 has struggled with

homelessness. In 2016 they organised
“sleep in the park,” raised awareness
and £8 million, which was invested in
flagship projects.

In 2018 they launched the Social
Bite Village in Edinburgh, building
11 two-bedroom prefabricated houses and
a community hub in order to help homeless
people get back on their feet. They created
Scotland’s ‘Housing First’ program and
secured 830 flats, providing permanent
homes to rough sleepers.

In 2019, over 60,000 people around the
world slept in a park on a cold December
night in “The World’s Big Sleepover” raising
awareness and funds. They closed Times
Square in NYC, Trafalgar Square and
involved celebrities like Will Smith and
Dame Helen Mirren. Their work has been
supported by princes William and Harry,
plus George Clooney, Leonardo Di Caprio
and many more.

I like this charity, because they not only
provide immediate help to homeless
people, but they actively try to help them
get back on their feet. For more info and a
link to donate, go to

www.social-bite.co.uk

PEIMF supports ‘Social Bite’
WithMaja’s help we benefit homeless charity

Directory of PEIMFmembers
A & G Group Ltd
01579 344503
www.aggroupltd.co.uk
Electrical and tank testing, supply
installation and servicing of pumps

A & R Pavelin Transport Ltd
01268 270470
Distribution & collection of pumps
and forecourt equipment

AbFad Ltd
0191 543 7166
www.abfad.co.uk
Tank linings, leak detection, rope access

Adler & Allan Ltd
01992 657400
www.adlerandallan.co.uk
Tank cleaning & lining, VR testing,
fuel polishing, sampling & analysis.
Spill response

Aidan Strain Electrical Engineering Ltd
02830 888861
www.aseeltd.com
Electrical & mechanical generator
installation contractors

Air-Serv
01942 722333
www.air-serv.co.uk
Air lines, jetwash, vacuums,
servicing, chemicals

Allego Charging Ltd
07444 515517
www.allego.eu
Pan European installer of electric
vehicle infrastructure, including own
network of 14,000+ chargepoints.

Alliance Inspection
01244 952531
www.allianceinspection.co.uk
NDT & asset integrity inspections

AMGS Electrical Ltd
0117 967 6500
www.amgselectrical.co.uk
Electrical contractors specialised in
petrol filling stations

Andel Ltd
01484 845000
www.andel.co.uk
Pollution control, tank & fuel maintenance

Ancorra Environmental
Services Ltd
0151 546 3012
www.ancorraenvironmental.co.uk
Forecourt maintenance, tank & vessel
cleaning, foam injection

Andrew Simpson Electrical Services
01772 616826
www.andrewsimpsonelectrical.co.uk
Electrical contracting, maintenance on
hazardous areas

Arnold Diggle & Co
01229 582769
www.arnolddiggleandco.co.uk
Tank cleaning, oil depot decommissioning/
demolition & remediation

Baltor Systems
02890 603232
www.baltor.co.uk
Design, supply & installation of
fuel equipment

Broham Forecourt Developments Ltd
www.broham.co.uk
01206 210 455
Specialist principal contractors in retail
forecourt & commercial fuel installation

Continued on page 50

Berrys Technologies Ltd
0121 558 4411
www.berrys.com
MIDAS, OP, USpump spares, pipework,
tank lid assembly, forecourt equipment

Bulk Meter Services Ltd
01233 740134
www.bms-ltd.com
Supply, install & service bulk meters &
registers for fuelling applications

Centaur Fuel Management Ltd
0870 757 6323
www.centauronline.co.uk
Installers of fuel pumps, tanks
& fuel management equipment

Centre Tank Services
0121 351 4442
www.centretank.com
Fuel dispensing, storage tank and AdBlue
equipment, Piusi products and Husky nozzles

Clarke Construction Services Ltd
01543 361636
www.clarkeconstruction.co.uk
Civils, tank and pipe installation and
maintenance, knockdown/rebuild

Commercial Fuel Solutions Ltd
02380 231007
www.commercialfuelsolutions.co.uk
DSEAR specialist in fuel storage &
handling systems, bulk metering,
management, AdBlue

Cookson & Zinn (PTL) Ltd
01473 825200
www.czltd.com
Above & below ground fuel storage tanks
and pressure vessels

County Pumps Ltd
01295 780746
www.countypumps.co.uk
Installation repair and service of fuel
systems, pumps & fuel monitoring systems

C P Installations Ltd
01702 544442
www.cp-installations.co.uk
Tank & pipework specialists, electrical
services, site maintenance,
decommissioning

Craggs Environmental Ltd
0808 1644 570
www.craggsenvironmental.co.uk
Fuel testing, polishing & uplifts; tank
cleaning, installation

DM Petroleum Services Ltd
07836 587291
Pump & pipework installations, line testing

DMCS Ltd
01244 289161
www.dmcslimited.co.uk
Calibration of bulk liquid storage vessels

Dover Fueling Solutions
01695 52175
Fuel management solutions for independent,
hypermarket and multinational.

Durapipe UK
01543 279909
www.plxpipe.co.uk
Manufacturer of plastic pipework systems

D R Forecourt Services Ltd
01691 610733
Installation of all equipment on
petroleum/dispensing stations

E & S Environmental Services Ltd
01993 852419
www.eandsgroup.co.uk
Tank cleaning & testing, site maintenance,
fuel services

EdgePetrol Ltd
0203 865 8689
www.edgepetrol.com
Software start-up providing real-time
visibility to petrol retailers

Elaflex Ltd
01992 452950
www.elaflex.com
Forecourt dispenser nozzles & accessories

Equipe Environmental
01744 731462
www.equipeenvironmental.co.uk
Supply, install & test tanks, gauges,
covers, pipeworks, pump spares

ETTS
01437 532511
www.etts.co.uk
Electrical installations, maintenance & testing

Eurotank Service Group
0800 311 2149
www.eurotank.eu.com
A group of forecourt engineering
service companies

Falcon Fuel (N.I.) Ltd
028 3884 2639
www.falcon-fuel.com
Engineering services for tanks, gauges,
pipework, pumps, POS, fuel polishing,
tank cleaning

Fast Fuel Services Ltd
07743 362050
www.fastfuelservices.co.uk
Fuel tank & pump maintenance,
installations and service contracts.

Fleetsolve Ltd
0151 353 2870
www.fleetsolve.com
Biofuel combined heat & power systems

Forecourt Installation and Maintenance
028 3885 1491
Pumps & equipment service & installation

Forecourt Solutions Ltd
01278 428833
www.forecourtsolutionsltd.com
Manufacturers of lightweight composite
covers and containment products

Franklin Fueling Systems
028 3885 2870
www.franklinfueling.com
Pumps & equipment service & installation

Fuelcare Ltd
01743 360784
www.fuelcare.com
Fuel polishing, testing, sampling experts

Fuelcom
02890 410655
www.fuelcom.com
Install & maintain pumps, pipework, tanks
& gauges. Plus risk assessment in Ireland

FuelMii
07917 644599
Fleet mobile refueling service

FuelQuip Ltd
0845 838 1048
www.fuelquip.co.uk
Suppliers of fuel management,
pumps, tanks, gauges & alarms

Fuellink Systems
01698 841888
www.fuellinksystems.com
Manufacturers of commercial fuel
management systems

G.A.W. Washes
01566 781786
www.gawwashes.co.uk
Supply/service jet wash, vacuums, air towers
& chemicals

Gilbarco Veeder-Root
01268 533090
www.gilbarco.com/eu
Pumps, commercial and AdBlue dispensers,
gauges, POS, OPT, service & maintenance

Global-MSI
01302 361558
www.global-msi.com
Forecourt structures, canopies & signware
installations supply & repair

Greenchem Solutions Ltd
07793 258876
www.greenchem-adblue.com
AdBlue and AdBlue tank manufacturer

GripHero Ltd
01752 875640
www.griphero.com
Design, manufacture and supply dispensers
of disposable hand protection on forecourts

GSS Training Ltd
0161 926 9510
www.gsstraining.co.uk
Health & safety, environmental and
business training, inc. SPA passport
& risk assessments

GT Forecourt Solutions Ltd
01268 780109
enquiries@gtforecourt.com
Forecourt maintenance, construction,
pipework installation

What’s On – at last!
For the first time, in a long time, we can give you dates of industry events,
which are planned for the remainder of the year. We will keep fingers crossed
that everything can go ahead.
All of course, all are subject to the roadmap as we leave the pandemic,
so please contact the organisers if you have any questions.

NEWMEMBER
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Hazardous Area Technical Training
07484 517059
www.hatt.uk.com
H&S training & advisors, SPA passports,
IOSH & confined space training

Htec Ltd
02380 689200
www.htec.co.uk
Epos, payment & loyalty solutions, back office,
head office, installation & maintenance

Hunter Fuel Solutions
07766 807645
Fuel system installation, maintenance
and servicing

Hytek (GB) Ltd
01279 815600
www.hytekgb.com
Fuel dispensing & management,
lubrication products

Ideal Tanks & Pumps Ltd
01604 843359
admin@idealtanksandpumps.co.uk
Supply, maintenance & installation of tanks,
pipes. Tank cleaning & decommissioning

Industrial Services
01334 838793
www.fuelworking.co.uk
Fuel equipment supply service
and maintenance

Istobal UK Ltd
01299 826967
www.istobal.co.uk
Install, maintain & repair forecourt
valeting equipment

Jackaman Ins Services Ltd
01474 557427
www.jackamaninsurance.co.uk
Specialist insurance services to the
petroleum industry

James Blake & Co (Engineers) Ltd
0131 554 1646
www.blakegroup.co.uk
Storage tank manufacturers and
steel fabrications

Judvia Construction Service Ltd
01594 806980
www.judviacs.com
Forecourt branding specialists, accident
repairs and new companies

J W Hinchliffe (Tanks) Ltd
0113 263 5163
www.jwhtanks.co.uk
Tank cleaning, removal and disposal services

KC Pro Supply
01792 224003
www.kcprosupply.com
LPG installation & maintenance, inspections,
calibrations, training and decommissioning
on forecourts throughout the UK

Kidderminster Petroleum Services Ltd
01562 861636
www.kidderminsterpetroleumservices.com
Petrol forecourt Installation, maintenance
and service

Ledbury Welding
& Engineering Ltd
01531 632222
www.lweltd.co.uk
Bunded tank manufacturers,
SuperVault modular filling station

Lees Industrial Services Ltd
01942 722244
www.leesindustrialservices.co.uk
Tank and Pipeline decommissioning using
BritFoam, a resin based hardfoam

Leighton O’Brien
07377 360206
www.leightonobrien.com
Wetstock management services,
tank testing /cleaning & fuel polishing

L.I.S (North Western) Ltd
01942 722244
www.lisgroup.co.uk
Tank cleaning, product transfer,
tank removal, interceptor cleaning

LS Forecourts Ltd
07921 392577
www.lsforecourts.co.uk
Pumps, pipes, tanks, gauges, sales,
service, installation and repair

Mantec Systems Ltd
0191 280 4015
www.mantecsystems.com
Additives to protect, clean and maintain fuel

M&E Services (NI) Ltd
02830 878259
Installation of diesel generators,
remote fuel tanks and pipe work, DC control
systems. Commissioning generator and fuel
control systems

M & S Construction Group Ltd
01299 890348
www.mandsconstruction.net
Drainage specialists, groundwork
and civil engineering

MDM Services (Cardiff) Ltd
01633 277277
www.mdmservices.co.uk
Installation and maintenance of forecourt
and commercial fuel products

Merridale Ltd
01902 870037
www.merridale.co.uk
Fuel management systems for commercial
diesel supplies

Merkland Tank
0141 440 6130
www.merklandtank.co.uk
Storage Tank Cleaning and Maintenance
Services throughout the UK

Northern Pump Distributors
01924 275318
www.npd.uk.com
Forecourt installations & associated services

North West Pumps Ltd
01942 927219
www.nwpluk.com
Pump servicing, installation & maintenance.
Gauges, POS configuration, vapour testing

Nupi Industrie Italien S.p.A
07736 751161
www.nupigeco.com
“Smartflex” complete multi-layer pipe system

OAMPS Hazardous Industries
01372 869700
www.ohes.co.uk
Specialist insurers for the petroleum industry

O’Connell Site Services
0151 546 9888
Tank installation, demolition,
decommissioning, pump calibration

Octane Holding Group
0113 201 2460
www.octane.uk.com
Pumps, tanks, environmental and
technical services

Oil Tank Supplies Ltd
01386 853409
www.oiltanksupplies.com
Fuel storage systems including hire and
industrial tanks

On The Level
0780 0731489
www.ontheleveluk.co.uk
Installation & service of tank gauges,
DCDs and associated equipment

OPW
01756 799773
www.opwglobal.com
Manhole covers, underground enclosures,
tank & dispenser sumps

Orbis Tech Ltd
023 8022 7645
www.orbistech.com
Fuel retail software solutions; point of sale,
back-office and head-office

Panks Engineers (Castle Hill) Ltd
01603 620294
www.panks.co.uk
Water specialists, dirty water, bore hole
drilling, treatment and installations

Pennine Pump & Tank Company
01254 679099
www.penninepump.co.uk
Pumps, fuel management systems,
tank, pipe and electrical testing

Petroassist
0131 440 5810
www.petroassist.uk
Fuel dispensers and forecourt technologies

Continued from page 49

Petrol Sign UK Ltd
01302 346968
www.petrol-signuk.com
Supply & install brand signage,
sister company to Global MSI

The Petrol Tank Company Ltd
01283 820213
www.thepetroltankcompany.co.uk
Manufacture small above ground
petrol tanks
Petrotec
01442 219733
www.petrotec.uk
Distribution of fuel dispensers, car wash
equipment, fleet management systems

PFS Fueltec Ltd
01376 535260
www.pfsfueltec.com
Specialist suppliers of fuel equipment
to contractors owners/operators

Power Post Ltd
0800 085 6746
Petrol pump services and suppliers

Premier Forecourts & Construction
01442 872296
www.premiergroup.org.uk
Supply installation & maintenance of fuel
storage and dispensing equipment
Project-A International Ltd
07785 570185
www.project-a.uk
AdBlue consultancy, project management,
compliance auditing, process engineering
and environmental management

Propel Finance plc
01633 415222
www.propelfinance.co.uk
Specialist asset finance in the forecourt and
convenience market

Prime Fuelling Systems Ltd
01492 622664
www.primefuelling.com
Supply installation and maintenance of
forecourt equipment

Protego UK Ltd
01543 420660
www.protego.com
Safety valves and tank accessories

Pump and Tank Services
01142 617015
www.pts-ltd.co.uk
Installation and maintenance of tanks,
pumps, fuel management systems

Pumptronics Ltd
01692 500640
www.pumptronics.co.uk
Design & manufacture of forecourt and
commercial fuel pumps

Pumpwatch Ltd
00353 458 92155
www.pumpwatch.ie
Carbon fibre test measures for checking
the accuracy of fuel dispensers

Regenesis UK Ltd
01225 618160
www.regenesis.com/eur
Remediation design and technical support.
In situ remediation technologies. Site
application and project management

Risbridger
0845 644 2323
www.risbridger.com
Forecourt products to protect the
environment and make forecourts safer.
R M Pumps (Cumbria) Ltd
01768 892444
Forecourt maintenance, installation,
decommissioning & servicing
Safefill
01782 414526
www.safefill.co.uk
Suppliers of refillable LPG cylinders
Scotia Forecourt Services Ltd
01382 828576
www.scotiaforecourt.com
Manufacturing, refurbishing, and servicing
forecourt valeting equipment
SDM Fuel Solutions
023 8063 4746
www.sdm-fuelsolutions.com
Engineering services, fuel sampling,
cleaning, uplifts, emergency response
Southern Tank Services Ltd
01722 714514
www.tankservices.co.uk
Domestic & industrial oil tank replacement,
removal and general services. Fuel
polishing, water services

South Midland Installation Ltd
01296 422039
www.smiltd.com
Design & build tank and pipe installations,
pipelines, decommissioning
SR Electrical Services Ltd
01562 750804
www.srelectrical.com
Design, install, test & inspect electrical
systems in hazardous areas
STA Technical Ltd
0203 004 9326
www.statechnical.com
Bespoke engineering specialists for the
forecourt industry
Suresite Group Ltd
01772 790901
www.suresite.co.uk
Providing health and safety (risk
assessments and compliance audits) card
processing, training & wetstock services
T.P.I (Ireland) Ltd
0771 5207168
www.tpi-ni.co.uk
Pump & tank installations, tank /
pipeline testing, decommissioning
and maintenance

Tanks & Pipework Ltd
01474 855587
www.fassuk.com
Tank / interceptor cleaning, inspection,
relining. Fuel polishing, uplifts, transfers

TLM Group
0845 180 0242
www.tlmtechnologies.co.uk
Critical support services, EPOS &
technology solutions

Toureen Retail Ltd
0208 424 7999
www.toureenretail.co.uk
Specialists in PFS construction, fuel
systems, fit out maintenance, groundworks
and signage.

Transflo Instruments Ltd
0844 257 8181
www.transflo.co.uk
Fleet fuel management systems,
including pumps, gauges and software

TSG
0333 015 3001
www.tsg-solutions.com/uk
Tokheim & Wayne Dispensers, Karcher Car
Wash, EV Chargers, EPOS, Hydrogen/CNG
Equipment

The Triscan Group
0845 225 3100
www.triscansystems.com
Onsite commercial fuel management
solutions, including tanks, pumps,
gauges & software

United Pipework Services Ltd
01922 722737
www.united-pipework-specialists.co.uk
Forecourt construction & pipework services

Vectec Ltd
01296 624548
www.vectec.co.uk
Diesel fuel dispensing, storage
& management

Western Forecourt Services
01446 736900
www.wales-and-west.co.uk
Supply, installation, maintenance of fuel
dispensing equipment. Contract service work

Western Global Ltd
01454 227277
www.western-global.com
Manufacturers of static and transportable
above ground storage tanks

Westfield Services (UK) Ltd
01924 477324
www.westfieldservicesuk.com
Contractors for pumps, pipework,
electrical and building work

Worcester Petroleum Services Ltd
01905 620053
Forecourt, commercial, marine, petroleum
installations and servicing

Yara UK Ltd
01472 889250
www.yara.co.uk
Suppliers of the Air1 AdBlue Solutions




