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We were formed some 25 years ago, to enable contractors to finally gain an
influence on the legislation affecting them. We’re now even more active, and
to a far greater effect. But the PEIMF is now about so much more; with our
constitution allowing for all the various strands of this vital industry to get involved.

To comment on anything either INSITE or PEIMF-related, or to come and join us,
please call me on 01474 321999 or email david@peimf.com

The UK’s Leading Forecourt Equipment Supplier to Oil Companies,
Major Supermarkets and Independent Forecourts in the UK, Europe and beyond
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PEIMF: Working Together

Forecourt market summary

More and more members are joining us, and from
all sectors of the petroleum industry, so our front
cover for this first edition in 2019 features a whole
range of products and services provided by our
members (and this is by no means exhaustive).

the leading
force in fuelling
innovation

In this issue
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David Honeyman • PEIMF • PO Box 152
Gravesend • Kent • DA12 1ZZ
Telephone: 01474 321999
Email: info@peimf.com
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• Petroleum/trading standards officers
•	All key industry bodies - UKPia, NICEIC,
LPGA, NMO, PRA etc
• Fleet managers in emergency services &
local authorities
• Fuel distributors
• Commercial fuel users; marinas, industry,
airports etc
Annual advertising rates
Whole Page

£2170

Half Page		£1085
Quarter Page

£545

Insite is the official magazine of the
Petroleum Equipment Installers and
Maintenance Federation. Supplied articles
from outside the Federation may not be the
policy of PEIMF. The PEIMF accepts no
responsibility for these articles howsoever
implied or stated in relation to any third party
company or individual.
Advertisers and the suppliers of contributed articles are
asked to ensure that material submitted is fair and accurate
at all times. The Editor reserves the right to amend or
withdrawInsite
such Winter
material
which may
comply
with 5this
2018/2019
• not
Issue
81 • Page
request after consultation.

Meet our new ‘Chair’

Determined to make us game-changers
At November’s PEIMF AGM, our succession
plan worked perfectly, as Michelle
Machesney was promoted to ‘The Chair’.
Having served the committee for a number
of years, she has most ably filled the role of
Deputy, to our existing Chairman, Duncan
Amos, for the past two years.
Our structure is now such, that after acting
as deputy, this leads then to an automatic
two year stint as ‘number one’. This is
proving an excellent process, providing
amazing consistency. An additional benefit
is that we now have two former Chairmen
working with us on the committee.
Michelle is Business Development Director
of TSG. Our Editor, David Honeyman, sat
down with her to allow us to get to know
her a little better.
So Michelle, how long have you been
working for TSG?
Just short of 5 years. Before that I worked for
Fairbanks for 10 years; so 15 years in total.

Fuel System Installation &
Maintenance Specialists

You obviously enjoy this industry. What do
you think have been the big developments
over this period?
The changes in wetstock monitoring were
massive when I worked at Fairbanks,
particularly when the local authorities
stopped doing measure checks through
trading standards.

Fuel System
Installation & Maintenance
Fuel System
Specialists
Installation & Maintenance
The introduction of EV is obviously now
Specialists
completely changing things; and AdBlue

Retail • Commercial • Marine • Aviation

Whatever your installation and maintenance requirements,
they will be well catered-for when you make Forecourt Installation
Services your choice of contractor.
The company has built a formidable
reputation for the quality and reliability
of services ranging from installation and
maintenance of above and underground
tanks, pumps, gauges and pipework

Retail,
Commercial,
Marine, Rail
& Aviation
Office: 01226 753160

offering a full turnkey solution.

For more
information please contact us:
T: 01226 753160
E: info@forecourtinstallationservices.co.uk
www.forecourtinstallationservices.co.uk
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Email: info@forecourtinstallationservices.co.uk
Web: www.forecourtinstallationservices.co.uk
Office: 01226 753160
Email: info@forecourtinstallationservices.co.uk
Web: www.forecourtinstallationservices.co.uk

of course.
And what’s coming next?
EV and more EV. Not necessarily on petrol
stations, but more selective.
Alternative Fuels. There is a very real issue
with the impact on our environment and
this has become a daily topic for most
Retail, news channels. It won’t happen overnight,
but things are changing with the more
Commercial,
noticeable interest in Hydrogen, LNG, CNG
Marine, Rail
and the very recent noise around electric
& Aviation
vehicles. Exciting times for us all!
Do you think that EV is going to be the
future as opposed to any other type of fuel?
I think it’s going to be a dominate
alternative fuel, but not necessarily the
only one. It’s going to be permanent;
probably not in our life time, but I feel EV
will dominate other alternatives.

So are TSG gearing up for this?
We are indeed. We are working alongside a
number of EV charging suppliers to provide
installation and maintenance services.

so basically anything to do with outside
activity or sport. I play a lot of squash and
get in the gym as often as I can. I try to eat
very healthily, and don’t eat meat.

Are you looking forward to your new
position with PEIMF?
I’m absolutely delighted and I’m really
looking forward to some very exciting times.

“D.H I can certainly vouch for Michelle’s
healthy homemade Tupperware meals at
the PEIMF committee meetings.”

How does it feel to be the first lady to have
held this position?
Great; but I don’t want a big deal being
made out of that.
What about in the industry in general, has
gender ever been an issue for you?
I think it’s really nice to see a lot more
females in the industry now. When I joined
15 years ago and went to my first APEA
(and I’ve been to everyone since), I was
one of the youngest there and it was very
daunting. I guess it made it more difficult
to learn your trade, but it’s certainly a
lot better now. Women are a lot more
accepted and the industry is a lot more
respectful of them. I’m not one of those
suffragette-types. I’m all for equality, but
I don’t want special treatment just because
I’m female.
What do you get up to away from work?
My two dogs are my absolute world.
I do a lot of walking, hill walking (with
them). I love travelling, mountain biking,

As our first lady Chair, I feel it’s great that
we’ve been dragged into the 21st century.
I very much look forward to working with
you and I’m sure we will come up with
some great ideas together.
I think the PEIMF have got a great team.
We even now have two past Chairman on
the committee, who add a wealth of
experience. I’m sure with the right energy
and direction we can do great things.
We’re looking forward to your involvement.
I’m super-committed and I want us to move
with the times and to look further ahead and
see what the future holds. I want us to be the
game changers and not just follow suit.
On behalf of the PEIMF, we are thoroughly
delighted with Michelle’s accession to the
role of our ‘Chair’. She brings such a wealth
of industry and committee experience, and
has amazing drive and personality. We’re
very fortunate to be able to welcome her
and look forward to her leadership.
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PEIMF membership growing
PEIMF membership now stands at 125 businesses. Of all shapes and sizes and from all areas of the industry. We review new
member applications at our quarterly committee meetings. These six companies have all been recently accepted and reflect the
diversity of our association.
For just £175 you can’t go wrong. To benefit from membership, please contact:
David Honeyman on 01474 321999 or email david@peimf.com

In the beginning : September
1994 (actually 12 months
after the PEIMF launched)

What's on in 2019!

Here’s the novelty of Jeff Young’s diary
entry, looking forward to meeting up
with PEIMF founder members:
John Jepson, Dunkleys; Joe O’Reilly
of Pump Services, Colin Thomas from
Roncol Services Mel Churm - Camerons
and Jeff Young of Delpetro Services.

february

september

27th	PRA Meeting
Sandy Park, Exeter
MARCH
7th	PRA Meeting
Royal Dockyard, Chatham
14th	Forecourt & Fuel Roadshow
Cottons Hotel, Knutsford
28th

PRA Meeting
Crown Plaza, Belfast

The Forecourt Show
NEC, Birmingham

30th to	CV Show
2nd May
NEC Birmingham
MAY
1st	The Scottish Forecourt Show
Larkhall
15th to 	FPS Expo
16th	Exhibition Centre, Liverpool
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19th	Forecourt & Fuel Roadshow
Westpoint Centre, Exeter
October
10th (tbc)

RMI Dinner,
London

16th 	Forecourt & Fuel Roadshow
	Maldron Hotel, Belfast
november

APRIL
8th to
10th

12th	Forecourt Trader Awards
London

14th	Forecourt & Fuel Roadshow
	Cedar Court Hotel, Wakefield
21st 	APEALive
	Arena MK, Milton Keynes

PEIMF AGM

details to be confirmed
To contribute to What’s on!
contact: david@peimf.com
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What a really great couple of days!
To celebrate the PEIMF 25th anniversary, we’ve been promoting our Grand Karting
Challenge throughout 2018. So there I am; everything to transport up to the
Midlands is sitting by the front door – including a box of “expensive-looking” (frugally
purchased) trophies. Then I took the call from the karting track in Nottinghamshire;

Deep in
concentration

“I’m very sorry, but we’ve had a major technical problem and the track is closed.
We have to cancel your booking”
You can imagine my deflation (and
language). Anyway; to cut a long story
short; after some hasty research, heavy
negotiation (and heaps of good luck) we
managed to relocate to another track just
45 minutes away. So we made use of
modern telephony and managed to point
everyone in the new direction. Remarkably
we only lost a few bodies along the way.
Then it was onwards and upwards to a
really tremendous afternoon of karting
kapers (with 10 sponsored teams).
Ultimately “Berrys Boy Racers” emerged
victorious. Well done to them. It was a day
to be savoured and everyone had a
fantastic time. 50 of us then sat down for
dinner; a mix of long-standing members,
like Jeff Young and Steve Preston and
some of our brand new joiners.
The obligatory trophy presentations
followed, including a big cheer for our lady
drivers – Michelle, Siobhan and Carolyn.
'Fairbanks Flyers' still smiling

Thursday at 9.30am and it was on to the
business of our AGM.
We fairly breezed through the agenda, with
a number of decisions concluded. Our
outgoing Chairman, Duncan Amos signed
off his two year tenure. He thanked the
committee for their excellent commitment
and support and David Honeyman for his
hard work. Membership has grown over
25% during his term and he’s looking
forward to the next 3 years serving the
committee. (You can see all committee
members on page 3, or on our website).
Michelle Machesney steps up from Deputy
to succeed him.
Kirk Main and Siobhan Keogh have
established themselves as valued
members of the team and are re-elected,
and we welcome Stuart Jardine of Berrys,
who was elected to fill the final spot in our
allowed total of 12 elected personnel.

General Secretary – David Honeyman
I think it’s fair to say it’s been a good year
for us with much positivity and progression.
The growing attendance at this annual
event is testament to our members’
interest in what we do, and I find it
rewarding when I hear our members
referring to ‘our magazine, our meeting.’
This shows a real feeling of inclusivity.
INSITE magazine is your publication and
I’m always open to editorial (this benefit is
for members only).

A few constitutional amendments were
passed, including the final element in our
process of payment authorisation.
We were updated on our two working groups.
Commercial Group – Michelle Machesney
Michelle discussed the strength of INSITE
in the marketplace. She outlined how our
profile is ever increasing through
attendance at many industry events
throughout the year. This is reflected in the
continual growth of membership. A healthy
balance sheet gives us the facility to invest
in our members – so we’re always open to
suggestions for this.
Technical & Standards Group – Ian Burns
Ian went through the areas we’re currently
influencing; the many industry bodies that
Phil Monger sits on, plus the excellent work
of Robin Futcher regarding AdBlue and risk
assessments. In the longer term we strive
towards providing PEIMF guidance,
particularly for commercial installations.

Committee
This will be the third year with a consistent
team, even though there have been
changes in peoples’ work circumstances.
To a man, and lady, all of them apologise
to me about their lack of involvement/lack
of time spent with us/missing the odd
meeting or phone call etc… but the
commitment and belief demonstrated by
ALL OF MY COLLEAGUES is really amazing.
So I thank them on our members’ behalf.

Pre-match nerves

We must;

Website
We launched peimf.uk with some gusto
last year. It continues to be a valuable tool,
but we have major development plans for
this year, plus development of our social
media profile.

• find new creative ways in which to
invest in our members.

New members
Membership continues to grow rapidly,
with six new members just this quarter,
from all sectors of the industry. Take a look
at them on page 6.

• continually attract new members.

Gokarts'
lammin'
S
y
ll
ta
o
'T

• make membership better value.
• make our members feel
more inclusive.

• continually improve our profile; within
the bodies influencing legislation and
guidance and in the industry.
We followed the AGM at 11.00 with
some fantastic presentations;
Primary Authority Partnership with
Hampshire C.C Trading Standards;
David Sommers, in tandem with Phil,
explained this exciting new FREE MEMBER
BENEFIT. We will be writing round to all
members with full details. This is a winner!
Chris Ramshaw from Hazard Area
Technical Training presented a very useful
introduction to risk management.

'Berrys Boy Ra
cers'
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- champions!!

Vroom!

Tuguy in
full flow

• make sure our committee members
get more benefit from their input.

A brand new member, FuelMii, are working
with several of our existing members
(Pumptronics, The Petrol Tank Co and
HATT) to create a ‘mobile refuelling’
service. We billed their presentation
as a Q&A session.

Well there were certainly plenty of “Q”s as
our audience got straight into the subject.
Tuguy Dervish gave plenty of “A”s and his
technical team were comprehensive in
their replies.
Last, but never least, PEIMF Technical
Officer, Phil Monger, kept everyone up to
speed with the proposed changes to
labelling on pumps using different shapes
for each grade, and the word ‘petrol’
replacing unleaded.
To sum-up, it’s been another excellent
year for the PEIMF, as we gradually
increase our influence within the industry,
and our membership fee has not
increased for four years now. If you’re not
a member, please get in touch with
David Honeyman, General Secretary on
01474 321999 or david@peimf.uk
www.peimf.uk
Insite Winter 2018/2019 • Issue 81 • Page 9

PEIMF technical report
from Phil Monger, Technical Officer
representatives present, along with the
Environment Agency and local authorities.
Discussion was generated around the
refurbishment/redevelopment process of
petrol stations; highlighting that from
submission to approval the process is far
too long. It was also mentioned that there
should be a template where the
applicant could provide all the
information the agency requires
from the starting point.
Energy Institute Service
Station Panel
‘The Code of safe Practice for
Contractors and Retailers Managing
Contractors’ has been reviewed and all
comments will now be taken into
consideration by the Service Station Panel.

Need an SPA Petrol Safety Passport?

A new sub group has been set up to
prepare guidance on the storage and
dispensing of Adblue, and PEIMF will play
an important part with Robin Futcher, from
Commercial Fuel Solutions and Adam Ruck
of Yara joining the group. The scope has
been drafted already but may change as a
result of new group members’ involvement.
Energy Institute Oil and Water Liaison Group
The ‘Joint Industry/Regulator Workshop’
on ground water protection (GWP) took
place, with support from PEIMF members.
There was a diverse group of industry

Overall, the workshop was an
open space where people could talk
frankly, giving the agency the chance
to acknowledge the main problems.
The conclusion was that it would be
valuable to invite planners to attend a
future workshop.
BSI Technical Committee PTI/2
The committee’s last meeting reviewed
the latest test results from the Diesel Task
Force and discussed further options for
improvement. It was decided to appoint a
sub group, made up of stakeholder
representatives and technical experts,
to come forward for the next meeting of
PTI/2 in September. The Sub Group report
also concluded with a proposal to set a
limit on saturated mono glycerides to
40mg per litre for the winter period 18/19.
That will be put to PTI/2 at the next
meeting for approval.

Primary Authority Partnership
A meeting was held between Hampshire
County Council Trading Standards and a
delegation from PEIMF to discuss the options
for a partnership, which could provide a
significant new benefit of membership.
Further details will follow soon.
Low Carbon Vehicle Partnership (LowCVP)
Further work has been carried out in the
preparation of a publicity campaign for the
introduction of new fuel grade labelling on
retail dispensers and corresponding
vehicle fuel caps. The set of frequently
asked questions to go on an advisory
website have now been signed off by the
committee, and the awareness campaign
is planned to commence during the
preceding weeks prior to the legislation
coming into force in the spring of 2019.
Department for Transport Consultation
PEIMF responded to the government
consultation ‘E10 petrol, consumer
protection and fuel pump labelling’, which
was a call for evidence on implications of
the proposals made in the consultation.
PEIMF response showed that the proposals
were based on a lack of understanding of
the fuel retailing infrastructure and the
cost of compliance for some sites would be
unsustainable. Several members provided
essential evidence to support that,
including estimated costs of the probable
necessary technical changes.

Karting – the view from the pits
We run 2-day courses and
the 1-day renewals every week at our
centres near Manchester and Liverpool.
(We are also happy to train at your facility as well!)

(At our centres there is lots
of free parking and lunch/
refreshments are included.)

For a full course list, locations and prices go to: http://gsstraining.co.uk/course/petrol-training/
0161 926 9510

Contact us:

enquiries@gsstraining.co.uk

www.gsstraining.co.uk

I arrived at the new circuit; somewhat ragged after following the wrong directions,
to find all the drivers kitted out in race suits, helmets and massive smiles - a fine
welcome. During the early stages, the karts were skidding and sliding on a very
wet track. Speed and competition increased considerably as the track dried.
One or two stars were F1 class (a couple of others seemingly driving to work on
a foggy morning!) The ladies weren’t holding back and Duncan Amos did his best
to destroy the safety barriers. Drivers constantly watched lap times on the race
monitor as coffee and light refreshments were in ample supply.
Great event; well organised and enjoyed by all, including the one spectator (me).
The day ending back at the Hotel,with a nice meal a glass of fine wine and award
presentation , including the highly sought after ‘Frank Hare’ trophy.
As a founder member, I’m amazed at how the PEIMF has grown over the past 25
years and how well it’s managed by the committee and David, and with Michelle in
the chair the federation has a healthy future.
Jeff Young
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Experian Catalist Market Summary Report

Experian Catalist market summary report
UK V3 2018

(Data Released November 2018)

This fact
provides a summary of the data in the latest release of the Experian Catalist UK
UK
v3,sheet
2018
database. If you would like further information or an explanation, please contact Experian Catalist

If
you would
likeare
further
information
– contact
details
provided
at the endor
ofan
thisexplanation,
document. please contact Experian Catalist. All data in the following tables is based on ‘open’
sites (including sites under development and excluding non-retail sites).
All data in the following tables is based on ‘open’ sites (including sites under development and
excluding non-retail sites).

MARKET SHARE BY BRAND

Marketare
Share
Brand
Brands
listedby
in order
of market share for motor fuel volume sales (see definition right).
Brands are listed in order of market share for motor fuel volume sales (see definition below).

Brand *

Number
Average MF
of open volume per site
sites**
(kl p.a.) ***

% Market
share MF
volume

% Outlet
share

Effectiveness
****

TESCO
507
11,405
16.0
6.0
BP
1228
4,311
14.6
14.6
SHELL
1052
4,716
13.7
12.5
ESSO
1178
3,725
12.2
14.0
SAINSBURYS
312
11,809
10.2
3.7
MORRISONS
335
10,535
9.8
4.0
ASDA
321
8,670
7.6
3.8
TEXACO
724
2,558
5.1
8.6
*
Brands include sub-brands or subsidiaries as appropriate (identified as Share Brand
CERTAS
ENERGY
†
764
1,263
2.7
9.1
in the database).
JET **
327
2,416 petrol stations2.2
Open sites includes
all currently operating
and those sites3.9
that are
at time of publishing.
APPLEGREEN under development
101
3,548
1.0
1.2
***
MF Volume refers to all grades of fuel bought on the forecourt by cars, vans and light
CO-OP ††
3,804
0.8on Experian 0.9
commercial vehicles78
(petrol, diesel, LPG
etc.) and is based
Catalist
UNBRANDED estimates. This excludes
553 fuel sold to the
523Heavy Goods Vehicle
0.8 (HGV) commercial
6.6
away from the normal forecourt.
MINOR BRAND sector usually through
211 separate facilities
1,139
0.7
2.5
****
Effectiveness is Volume Market Share divided by Outlet Market Share.
MURCO
183
1,203
0.6
2.2
HARVEST ENERGY
79
2,371
0.5
0.9
MAXOL
97
1,561
0.4
1.2
CERTAS
CIRCLE
K ††† ENERGY:
49
1,685
0.2
0.6
Sub-Brands/Subsidiaries Count
ESSAR
52
1,305
0.2
0.6
SOLOGULF
63471
860
0.2
0.8
STARPACE
38151
1,242
0.1
0.5
FOODPOWER
STORE
31 31
1,476
0.1
0.4
SCOTTISH FUELS
21
GLEANER
55
793
0.1
0.7
UK
31
RIX
28
775
0.1
0.3
Other Brands
59
THAMES
28
715
0.1
0.3
TOTAL

764

TOTAL

8394

2.66
1.00
1.09
0.87
2.75
2.45
1.99
0.60
0.29
0.56
0.83
0.87
0.12
0.27
0.28
0.55
0.36
0.39
0.30
0.20
0.29
0.34
0.18
0.18
0.17

4,308

†
††

Certas Energy – for list of sub-brands see table on page 2
Co-op Share Brand is Co-op sites from various societies operating under their own
branded
pole –sign
(other
Co-op
dealer
sites
operating under other fuel brands,
TOP TOP
UK UK
5Co-op
DEALER
GROUPS
– SITES
BY
FUEL
BRAND
5 DEALER
GROUPS
SITES
BY FUEL
BRAND:
e.g. Texaco, are shown under that Share brand).
†††
Circle K – includes
sitesESSO
branded Topaz
BP
JET
SHELL
TEXACO
OTHER
Total
MRH (GB)

175

262

13

31

4

1

486

MOTOR FUEL LTD

79

75

62

129

88

5

438

©EURO
Experian
Limited 2018 61
GARAGES

233

UK V3
0 2018 72

3

1

Page 1
370

18

0

242

RONTEC

63

CO-OP GROUP
Total

160

0

1

0

0

3

1

88

54

146

378

730

78

234

201

61

1682

Market Share by Ownership

NOTE:
† Certas Energy – for list of sub-brands see table on
page 2
†† Co-op Share Brand is Co-op sites from various
societies operating under their own Co-op branded
pole sign (other Co-op dealer sites operating under
other fuel brands, e.g. Texaco, are shown under that
Share brand).
††† Circle K – includes sites branded Topaz
© Experian Limited 2018 UK V3 2018 Page 2
* Brands include sub-brands or subsidiaries as
appropriate (identified as Share Brand in the
database).
** Open sites includes all currently operating petrol
stations and those sites that are under
development at time of publishing.
* MF Volume refers
Brands
or subsidiaries as appropriate (identified as Share Brand
***
to allinclude
grades ofsub-brands
fuel bought
in cars,
the vans
database).
on the forecourt by
and light commercial
vehicles
etc.)includes
and is based
** (petrol, diesel,
OpenLPG
sites
alloncurrently operating petrol stations and those sites that are
Experian Catalist under
estimates.
This excludes fuel
development
at sold
time of publishing.
to the Heavy Goods Vehicle (HGV) commercial
***
MF
Volume
refers
to
all
grades of fuel bought on the forecourt by cars, vans and light
sector usually through separate facilities away from
commercial vehicles (petrol, diesel, LPG etc.) and is based on Experian Catalist
the normal forecourt.
estimates.
ThisShare
excludes
**** Effectiveness
is Volume Market
dividedfuel sold to the Heavy Goods Vehicle (HGV) commercial
sector usually through separate facilities away from the normal forecourt.
by Outlet Market Share.

****

Effectiveness is Volume Market Share divided by Outlet Market Share.

certas energy:

CERTAS ENERGY:

Sub-Brands/Subsidiaries

Count

GULF
PACE
POWER
SCOTTISH FUELS
UK
Other Brands

471
151
31
21
31
59

TOTAL

764

continued on page 14

Definitions:

Company: Owned by the supplying Oil Company whose name appears on the brand sign.
Dealer:

An independently owned site usually supplied under an agreement with an Oil

•
•
•
•
•
•

Tank and vessel cleaning
Interceptor cleaning
24 hour emergency spill response
Fuel uplift & transfers
Grade changes
Fuel recycling

•
•
•
•
•
•

High pressure jetting
Foam filling
Tank decommissioning and removal
Water filling and dewatering
Waste management
Forecourt maintenance

For more information about Ancorra Environmental Services

TOP UK 5 DEALER GROUPS – SITES BY FUEL BRAND:

Definitions:
Market Share by Ownership
Company: Owned by the supplying Oil Company
BPsign.
ESSO
This
tablebelow
showsshows
how the
is divided
according
to to
ownership
(see definitions right).
The table
howUK
themarket
UK market
is divided
according
ownership.
whose name appears on the brand
site usually supplied
MRHDealer:
(GB) An independently owned175
262
under an agreement with an Oil Company whose
Average
Number of
% Market share % Outlet
nameFUEL
usually appears
MOTOR
LTD on the brand
79sign.
75
Ownership
volume per site
Effectiveness
open sites
MF volume
share
Also includes unbranded sites with no Oil Company
(kl p.a.)
identification.
EURO
GARAGES
61
233
COMPANY
1340
4,937
18.3
16.0
1.14
Hypermarket: Owned and operated by the multiple
RONTEC
63includes sites160
DEALER
5492
2,442
37.1
65.4
0.57
retailers (Hypermarket groups). Also
that may be away from the main Hypermarket store
HYPERMARKET
1562
10,335
44.6
18.6
2.40
CO-OP
GROUP
0
0
but are owned and branded by the Hypermarket; and
includes Co-op Stores
with
Co-op
fuel
branded
Total
378
730
© Experian Limited 2018 8394
UK
V3 2018
Page 2
TOTAL
4,308
forecourts.
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Reliable expertise for
all your environmental
service needs.

JET

SHELL

TEXACO

OTHER

Total

13

31

4

1

486

62

129

88

5

438

0

72

3

1

370

0

1

18

0

242

3

1

88

54

146

78

234

201

61

1682

FS 597420

EMS 597423

OHS 599893

ancorraenvironmental.co.uk

0151 546 3012
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Market Development by Brand
The table below compares the number of open and under development sites by brand, for the

current releaseCatalist
of data andmarket
the same period
last year.report
It also shows
the change in site numbers
Experian
summary
continued
for each brand during the last 12 months to give a clearer picture of which brands are expanding
and which brands
are reducingBY
their
site numbers.
MARKET
DEVELOPMENT
BRAND

No. open sites
V3 2017
85

No. open sites
V3 2018
101

310

321

11

1,287

1,228

-59

790

764

-26

CIRCLE K †

0

49

49

CO-OP ††

0

78

78

40

52

12

1,083

1,178

95

100

31

-69

GLEANER

59

55

-4

HARVEST ENERGY

89

79

-10

331

327

-4

97

97

0

MINOR BRAND

218

211

-7

MORRISONS

333

335

2

MURCO

189

183

-6
-5

Brand
APPLEGREEN
ASDA
BP
CERTAS ENERGY

ESSAR
ESSO
FOOD STORE

JET
MAXOL

RIX

16

33

28

311

312

1

1,028

1,052

24

SOLO

60

63

3

STAR

35

38

3

TESCO

504

507

3

TEXACO

751

724

-27

THAMES

30

28

-2

TOPAZ

49

0

-49

595

553

-42

8,407

8,394

-13

SAINSBURYS
SHELL

UNBRANDED
TOTAL

The table left compares the number of
open and under development sites by
brand, for the current release of data and
the same period last year. It also shows
the change in site numbers for each brand
during the last 12 months to give a clearer
picture of which brands are expanding
and which brands are reducing their site
numbers.

Difference

NOTE:
† Circle K – includes sites branded Topaz
†† Co-op – a number of Co-op owned sites have
reverted to own branding and were included
previously included under the Food Store Share
Brand

No capital
outlay
By

Number of Sites with a Shop or Wash by Brand

DOES YOUR FORECOURT QUALIFY FOR AN INVESTMENT OF £40,000?

The
table below
shows
the percentage
sites with
shop and car wash by brand.
Number
of Sites
with
a Shop orofWash
by aBrand
Note:

†
††

Circle K – includes sites branded Topaz
The table left shows the percentage of sites
Number
% Sites
%own
Sites
with Car
Co-op – a number
of Co-opof
owned sites
have with
reverted to
branding
and were
Brand
with a shop and car wash by brand.
Open
Sites
Shop
Wash
included previously included under the Food Store Share Brand
APPLEGREEN
101
100
50

ASDA
BP
CERTAS ENERGY
CIRCLE K
CO-OP
© Experian Limited 2018
ESSAR
ESSO
FOOD STORE
GLEANER
HARVEST ENERGY
JET
MAXOL

321
1,228

19
100

35
54

764
49

70
100

29
31

99

77

90
100

19
46

31
55

100
65

61
42

79
327

96
99

20
63

78
UK V3 2018
52
1,178

97

89

59

MINOR BRAND
MORRISONS

211
335

56
99

22
91

MURCO
RIX

183
28

86
50

25
0

SAINSBURYS

312

96

65

SHELL
SOLO

1,052
63

100
90

51
40

STAR
TESCO

38
507

100
97

45
50

TEXACO
THAMES

724
28

99
68

55
57

UNBRANDED

553

50

15

TOTAL
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8,394

2,313
MACHINES

Page 4

• We are looking for strategic partners in your area
• Limited time for “you’ to benefit before this offer expires or your
“competitor” beats you to it
• Contact KIS Wash now to arrange a free site survey

ALREADY

INSTALLED ACROSS THE UK AND IRELAND.

NEXT BEST THING FOR FORECOURTS
• No rent necessary, no capital outlay
• Receive a commission on the revolution revenue
• Increase footfall, dwell and spend
• offer your local community convenience and a much needed service
• We provide maintenance & service for free!
continued on page 16

Contact Marketing to find out: Tel: +44 (0) 1372 455 512 @: marketing@photo-me.co.uk

WWW.KISWASH.CO.UK
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Comparison
of market
Shop Sales
in relation
to Shop and Fuel Sales
Experian
Catalist
summary
report continued
The table below
gives
average
shop sales
per and
annum
average shop size and looks at the
Comparison
of Shop
Sales
in relation
to Shop
Fueland
Sales
relationship between the two. It also shows average shop sales per annum per thousand litres of

The table below gives average shop sales per annum and average shop size and looks at the relationship between the two. It also shows
fuel sold, which gives an insight into the strength of the relationship between fuel and shop sales
average shop sales per annum per thousand litres of fuel sold, which gives an insight into the strength of the relationship between fuel and
across the various brands.
shop sales across the various brands.

Brand

Average Shop Average Shop
Sales (£'000 p.a.)
Size (sq m)

APPLEGREEN
ASDA
BP
CERTAS ENERGY
CIRCLE K
CO-OP
ESSAR
ESSO
FOOD STORE
GLEANER
HARVEST ENERGY
JET
MAXOL
MINOR BRAND
MORRISONS
MURCO
RIX
SAINSBURYS
SHELL
SOLO
STAR
TESCO
TEXACO
THAMES
UNBRANDED

617
512
814
335
979
1,137
274
864
603
188
368
394
765
310
401
343
278
595
593
419
674
501
580
147
212

Average Shop
Sales/Sq Metre
Shop Space

80
67
103
52
112
148
47
89
89
42
45
57
91
56
38
56
43
67
73
56
76
46
78
31
43

Average shop
sales in £/'000
litres fuel sold

7,750
7,652
7,910
6,457
8,766
7,696
5,778
9,737
6,763
4,447
8,251
6,866
8,372
5,519
10,534
6,110
6,538
8,843
8,141
7,499
8,887
10,804
7,464
4,770
4,942

174
58
189
211
581
299
199
232
409
190
155
163
473
274
38
262
256
49
126
467
542
43
226
158
293

Further Information

Further
Information
For
an explanation
of these figures or if you require any further information, please contact:
Arthur
Renshaw
For an
explanation of these figures or if you
Major Account Manager UK and Ireland, Experian Catalist
Mob:
+44 (0)
7971 070 716
Arthur
Renshaw
Email:
Majorarthur.renshaw@catalist.com
Account Manager, UK

Experian Catalist

James Haigh
Business Consultant
Experian Catalist

James Haigh

Mob: +44 (0) 777 914 0937
Business Consultant
Email: james.haigh@catalist.com

Experian Catalist
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and Ireland

require any further information, please contact:
Mob: +44 (0) 7971 070 716
Email: arthur.renshaw@experian.com

Mob: +44 (0) 777 914 0937
Email: james.haigh@experian.com
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Devon-based GripHero shortlisted in
prestigious national health & safety awards
Company praised for innovative product that improves the health and safety of drivers
GripHero Ltd, the developer of the world’s
first fuel nozzle-mounted hand-protection
dispenser, has been shortlisted for the
prestigious ‘Tomorrow’s Health & Safety
Awards 2019’. These honour products and
services that have had the biggest impact
on the health and safety industry over the
past year.
The shortlisting is seen as a huge
achievement for the Devon-based
business, which only launched its
revolutionary new hand-protection
dispenser at the start of October. Despite
being available to the public for less than a
month, the awards recognise GripHero’s
global potential, and the fact that its
dispensers are changing the face of
forecourts throughout the UK and Ireland;
protecting the health and wellbeing of
millions of drivers up and
down the country.
Ingenious – yet simple
Praised for its ingenious, yet simple,
solution for protecting hands on the
forecourt, GripHero’s unique dispenser
ensures that hand-protection can be found
on each and every fuel pump handle.
This puts an end to foul smelling,
fuel impregnated hands; preventing
cross-contamination and the spread of
disease, illness and viruses such as flu.
Oli Yeo, MD & designer said:
“Being shortlisted for this award has been
a great way to welcome GripHero to the
forecourts. For us, it endorses the positive

impact of our product, which not only helps
drivers’ limit the risk of coming into contact
with dirty or contaminated fuel handles on
a daily basis, but which also prevents the
risk of ignition in the refueling zone
through use of the world’s first anti-static
hand-protection material in our dispensers.
It is so rewarding to see GripHero being
installed in more and more forecourts
each day. The recognition from this
shortlisting confirms the urgent need for
unmissable and convenient handprotection on forecourts globally.”
By placing dispensers on each and every
fuel nozzle handle, GripHero hopes to end
the all-too-common customer experience
where drivers struggle to find handprotection, due to empty or poorly located
dispensers. Its research shows that despite
75% of people actively looking to keep
their hands clean, four out of five people
have trouble finding hand-protection at
garages and forecourts up and down the
country.
GripHero Ltd’s success in the awards will
be determined by a public vote, which
opens in January 2019. Once the vote
has closed in March, the top three winners
will be chosen and will be presented with
their trophies later in the year.
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on fuel pump hand-protection, GripHero is
a solution that’s set to transform the face
of forecourts across the UK; helping to
protect consumers from contaminated
hands, putting an end to foul smelling, fuel
contaminated hands, and reducing
illnesses and disease contracted from the
handles of fuel pumps.
GripHero is a dispenser that is located on
the nozzle itself. It has been designed to be
effortless, both for members of the public
to use, and for forecourt operators to
install, maintain and refill. Unlike other
dispensers, GripHero is exactly where you
need it, when you need it. It dispenses only
one piece at a time, reducing waste and
the likelihood that customers will ever have
to refuel without having on the spot access
to hand-protection.
In April 2017, Oli took GripHero as a
production prototype to the NEC Forecourt
Show. The feedback was universally
positive. After just three days, GripHero
walked away with 1,500 expressions of
interest from forecourt owners, 500
pre-orders and leads with three of the top
dozen pump manufacturers. Since then,
GripHero has been inundated by enquiries
from forecourts across the UK.

About GripHero

GripHero was rolled out to forecourts and
service stations in the UK from October 2018.

GripHero, was designed by Charted
Mechanical Engineer, Oli Yeo. A new take

For more information visit
www.griphero.com or call 01837 811035
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PSM upgrade from steel to KPS plastic pipe
for all new installations
Project Overview
Petro Systems Management (PSM) has
upgraded from using steel pipework in
their installations to using KPS conductive
plastic piping. This enables simple, fast,
long lasting installations, especially when
used in conjunction with Fibrelite tank
sumps and seal kits as pictured here.

feel the difference

ZVA Slimline 2 + ZVA Slimline 2 Gr

Problem
PSM traditionally installed petrol station
sites in Ireland with steel pipe. With an eye
on the future, and to help their installation
team, PSM wanted to move towards using
plastic conductive pipe for forthcoming
installations; making the switch from the
old, heavy, labour intensive, traditional
method of working with steel pipes.

PSM has upgraded from steel pipework to KPS

When the first site was under construction the OPW team were on hand to offer onsite installation and guidance
Solution

Result

PSM already used OPW gauges and were
familiar with the team and the quality of
OPW products; so when upgrading to
plastic pipe (the now industry standard),
they chose KPS.

KPS piping proved to be the perfect
solution. The client has now moved from
a traditional steel piping to a modern
long-lasting plastic conductive pipe.
Technical Requirements

OPW provided classroom and practical
training at the offices of PSM, before the
project. This started to familiarise the
installation team with the products and the
theory behind electrofusion welding, before
going on site.
When the first site was under construction,
the OPW team were again on hand to offer
expert onsite installation training and
guidance for all the products used;
including KPS pipes and Fibrelite sumps.
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Product

KPS piping, Fibrelite sumps and Fibrelite
pipekits enable quick liquid-tight
installations

S7-390
FL7A
KPS 75/63SCEC6 (Suction)
KPS 110EC6 (Fill)
KPS 63EC6 (Vent)
PSB-110
PSB-75
PSB-63
PCE-1-KIT
PEC2-33

http://configurator.elaflex.de
Now for all Elaflex nozzles!

elAfleX hiBY tanktechnik Gmbh & co. KG
Schnackenburgallee 121
22525 hamburg / Germany

elAfleX ltd.
riverside house, Plumpton road
hoddesdon, herts en11 OPA, U.K.

Phone
fax
e-mail
internet

Phone
fax
e-mail
internet

+49 (040) 540 00 50
+49 (040) 540 00 567
info@elaflex.de
www.elaflex.de

+44 (0) 1992 /45 29 50
+44 (0) 1992 /45 29 11
sales@elaflex.co.uk
www.elaflex.co.uk
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Mission critical diesel:

While most Engine manufacturers
recommend a minimum diesel cleanliness
of ISO 18/16/13, the reality is that in a
typical diesel common-rail engine system
operating under 2,000 - 3,000 bar
pressure, and incorporating needle valves
with a clearance of 2-4 microns, ISO
15/13/10 is preferred to ensure continued
uptime of the engine.

Not all fuel polishing systems are created equal

Glass fibre
However, not all polishing systems are
created equal. Experience shows that
some sites are installing such systems as a
tick-box exercise, rather than using sound
engineering judgement.
A standard established by ISO
(International Organization for
Standardization) provides a common
measurement system that engine and fuel
system manufacturers use to designate
acceptable particle levels in the fuel
system: ISO 4406 utilizes a series of three
numbers (XX/YY/ZZ) to identify the particle
count per millilitre at 4 (XX), 6 (YY) and 14
(ZZ) micron sizes.

Alex Boudry is General
Manager of PFS
Fueltec; specialist
suppliers of diesel
equipment for
backup generators
at mission critical sites. He has 15 years’
experience in fuel equipment supply to the
downstream petrol and diesel sector.

Feel

A lot of cleaning systems on the market
today use a glass fibre-based ‘bag’ filter to
clean diesel. These have a relatively small
dirt holding capacity (typically between
1-500g) which results in filter replacement
at short intervals to ensure filtration.
Typical filtration rating on these pressure
filters is a nominal 5 – 50 micron and they
do not absorb water. Typical glass-fibre
filtering solutions will clean to ISO
cleanliness code 18/16/13 and will
reduce their effectiveness as they block.
A better filtering solution for diesel is to use
a depth filtration media, such as layered
cellulose. Such systems require the fuel to
pass through a large surface area of

•
•
•
•

However, such systems are rarely used.
Evidence collected in 2012, shows that
data centres rely on backup power for well
below 0.1% of total power consumption. In
the past this was not such an issue,
because diesel could be stored for long
periods and still function as a reliable fuel
source for engines when required.
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With oil cleanliness levels down to ISO
16/14/11 with 100ppm of water, or better,
installation of a cellulose filter will clean
the diesel in the tanks to a level greater
than the preferred cleanliness requested
by manufacturers. The impact this has on a
diesel engine, is significant; ensuring
engines start when required, improving
fuel efficiency and extending the lifetime of
engine components by a factor of 4.
PFS Fueltec work closely with fuel filtration
experts CC Jensen to provide cost-effective
depth-filtration systems for diesel fuel at
mission critical facilities. This is part of their
broader package of diesel storage and
transfer systems including bulk tank fill boxes,
transfer pumps, pipework, valves and complete
fuel monitoring and control systems.
www.pfsfueltec.com

proud of your forecourt…

In resilience engineering, using diesel
backup generators to avoid system
downtime is a key concept; particularly
during grid power outages at datacentres,
hospitals and public buildings with life
safety systems.

Today’s diesel is different. It contains fuel
made from biological sources (biodiesel)
and contains much less sulphur. Biodiesel
absorbs 15 to 25 times more water than
pure diesel and water is no longer just
sitting on the bottom of the tank. Entrained
water is staying in the fuel itself, and does
not precipitate out. The entrained water
dramatically increases the growth volume
of microbes, leading to increased
contamination in diesel tanks. This creates
a sludge of ‘biofilm’ which will quickly clog

filtration media and have a large dirt
holding capacity of approximately 4-8kg
solids, up to 2 L of water and therefore
typically will only need replacing every 12
months. On top of that, such systems will
filter effectively down to 3 μm absolute and
remove water from the fuel.

Offer eco-friendly hand-protection
Anti-Static & ATEX-Certified
Reduce unnecessary plastic waste
And transform customer care
Let’s cure one of life’s frustrations…

Dirty Sticky Smelly
hands

fuel valves, injectors and in-line pressure
filters; causing engine downtime.
Diesel polishers
With all this in mind, the installation of
diesel ‘polishers’ or ‘cleaners’ is now

relatively common on diesel bulk fuel
tanks. These systems constantly turn the
fuel in the tank through a filter system. This
removes particulates and water, to ensure
the diesel is of sufficient quality, should the
generator be called on to run.

®
Revolutionising Forecourt Hand‐Protection
Learn just how important forecourt hygiene
and hand‐protection is to motorists at…

.COM

18ATEX0328
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In the frame

Our ‘victim’ in this issue of INSITE is Stuart Jardine,
Business Development Manager at Berrys Technologies.
This contribution was due to appear in a previous
edition and, quite by coincidence, we are delighted to
tell you that Stuart was recently elected to the PEIMF
committee at our recent AGM.
Welcome aboard!
Stuart, tell us about your present role
and how long you’ve held it;
I joined Berrys in Nov 2016. My role is to
focus on the commercial and non-forecourt
areas of the business. Along with our petrol
forecourt specialist. Alan Fitzpatrick, we
work to make sure we visit all our
customers: installers, manufacturers,
architects, oil companies, service stations
and fuel distribution companies
How come you’re in the industry?
I started in 2010 as an Area Sales
Manager at Triscan, having been involved
in fleet management software sales and
15 years in the tyre industry.
Tell us about your career to date
I joined the Army at sixteen. After a year’s
basic training, I joined my local Infantry
Regiment; The 3rd Battalion The Royal
Anglian Regiment (I’m an Essex boy at
heart). Firstly in a rifle platoon and then as
a gunner in a Scimitar light tank. I served
in West Germany, Canada Norway and
Northern Ireland.
I worked briefly as a parts salesman and
Horticultural Service Manager and then
joined Michelin as a Sales Rep (with a
Vauxhall Cavalier GL no less!)
I love skiing and at one boozy lunch in
Alpe d’Huez got talking with some French
and Italian lads (where the common
language was English thankfully) and they
suggested I work for Yokohama, which I
subsequently did.
I got a tech start up sales role with a
company who feed live traffic information,
accidents, closed roads & average speed
information into Satellite Navigation. After
a couple of years the company was listed
and then sold on the AIM. I moved into fleet
management software sales and then onto
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Triscan. Following a change in ownership,
I had a couple of sales jobs and found
myself In 2015 in the fuel industry with
Tokheim, within the ProFleet commercial
sales department. During this period,
I would liaise with Berrys on various
projects, so when I found myself in the
unfortunate position of looking for a new
job, I approached M.D Jacque Williams.
The rest they say is history.
Be honest - which role have you
enjoyed most?
My family have a military history and the
army was a great life experience at such an
influential time in my career. The hardest
of times but the best of times.
I enjoy my role at Berrys as the work
culture, and solutions we provide, give
major benefits to our customers.
What do you feel have been your biggest
achievements? (Modesty allowed!)
After my family, my biggest career
achievements would be when I was with
Yokohama and working with Aston Martin
Bentley and Porsche Cars (to name drop a
few). I believed firmly that our USP should
be one person (me) as sole point of
contact for all departments - and it worked.
Where do you see yourself in say, 10 years?
Very difficult to answer as our industry is in
a period of great change, driven by vehicle
CO2 emissions and Government’s dislike
of fossil fuels. Contrary to Government
legislation, I believe that the PFS will still
be needed but that the options for the end
user of various methods of ‘fuel’ will
increase. Therefore I see myself at
Berrys, where our solutions, always
evolve with market requirements, and our
50 plus years of personal and professional
service support will keep us in demand.

In your spare time?
My wife Nikki and two daughters, Lily 10
and Poppy 7, enjoy booking my spare time,
delivering them to and from various after
school clubs. I play league badminton a
couple of times a week and now I’m very
proud to play for my adopted home county
of Shropshire - in the over 45 Masters!
I try to play golf but being a late starter to
the game, I’m not a very good player but I
do enjoy it. I love to ski but must not
become a ski bore!
What have been the most significant
changes you've seen in the fuel industry?
The shift in popularity from petrol to diesel
and back to petrol again and the rise in
electric hybrid vehicles. I have also seen in
the fuel management industry the change
in software solutions from PC based to the
web/cloud based solutions
And what do you think the future holds?
A diversity of fuels at the pump, dependent
on what we need from our transport (e.g
for short journies or motorway driving):
electric, small engine with petrol, HGV for
diesel – we will have to choose.
And are Berrys preparing for it?
Berrys Technologies have always kept
evolving solutions, because we are so
close to our customers. We listen and ‘walk
the walk’ with them.
Your philosophy of life?
“Life can only be understood backwards,
but it must be lived forwards.”
Soren Kirkegaard.
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Flagship building constructed by Global-MSI

top (as is the norm in most buildings of this
type). As damage always occurs at low
level, this will save MFG thousands for any
repairs at a later date.

Barton Mills is a large 6 million litre per
annum petrol and HGV forecourt, with a
large retail building, situated off a busy
roundabout on the A11 near Bury St
Edmunds. This site serves large volume
(30K per day) commuter traffic using
the busy A11, as well as holiday traffic
travelling to and from Norfolk and the
East coast. The original shop had to
be knocked down and replaced after a
large fire in April 2017 devastated the
existing building.

that was as close to the original design
as possible.
Many meetings were held between MRH,
architects and Global-MSI to enable the
concept building to develop into reality.
Several changes to the original design were
required due to impracticalities in the build
process. A full-scale frontal elevation
glazed section was then constructed in
Doncaster, to allow the client to see what
the shop would look like in real life; before

production was signed off. This model also
allowed innovative designs to be tested by
the glazing company, to minimise the
glazing supports on the shop front.
Another design first
Another design first developed by GlobalMSI is a secret fixing method and design
for the rain screen coloured panels. This
allows any damaged lower panels to be
replaced at low level, without having to
strip the panels all the way down from the

When construction started, Global-MSI was
able to provide and install a building that is
the first of its kind on time, and on budget.
From concept thorough design and finally
in build, Global-MSI were key to making
MRH's dream building become a reality.
The building has striking lines, with a
raking glass frontage to let in light, and is
clad with multi coloured rain screen panels
in the corporate colours of MRH, designed
to give a strong brand image. A full length
‘brise soleil’ sun screen adds a feature
element, that is functional to reduce glare
and heat build-up in the store. A visual
slope on the roof of the building gives it an
architectural feature not normally

associated with
forecourt structures.
Finished off with a
large 'Shard' type
advertising brand
panel on the front of
the building it is, in
the words of the
designer, 'a visual
drama'.
Destination venue
This site is designed as a destination
venue, as well as a convenience point for
passing traffic on a major trunk route.
Having a large open area, with plenty of
natural light through the full glass frontage,
it is a very pleasant atmosphere in which to
shop and dine. A large well-designed
seating area allows visitors to rest a while
in comfort, and enjoy the large variety of

dining choices on offer. The retail offering
is designed to allow wide aisles and
easy-to-find routing to enhance the
experience of the shopper, with multiple
pay points to speed up the process for busy
commuters. Large clean toilet facilities are
provided to complete the experience for
the passing traveller or local shopper/diner
visiting the site.
www.global-msi.com

MRH (now part of Motor Fuels Group)
wanted to have a unique flagship building
to provide a modern open shopping and
dining experience for their customers. They
turned to the late James Pyott (who
developed the current Esso Synergy image)
to design a feature building to headline the
MRH brand. His vision was a landmark
building for MRH, which he labelled the
'Archimedes building'. One that would leave
a lasting impression in the industry.
Negotiations around installing the first
Archimedes building at Barton Mills started
mid-2017 after the old building burned
down. Global-MSI were approached by
MRH's architects to turn the ‘Archimedes’
design concept into a reality. The brief was
to produce a sustainable (buildable) unit
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Ancorra Environmental’s
IBC Food Bank Challenge

Introducing the industry’s premier training, certification, and resource
tool for installation professionals. FFS PRO: University is your go-to
source for installation safety education, best practices, and product
training. It’s about being safe. It’s about staying educated. It’s about
getting the job done right.

The Board of Directors and employees of Ancorra Environmental have made a substantial donation to a local food bank
through an innovative challenge. As an environmental services company, Ancorra regularly use IBCs (intermediate bulk
containers) for storing and transporting materials. The Directors set a challenge to the whole company to see if one could
be filled with food donations to be given to the local food bank.
Marketing & Strategy Director Jennie
Riding, who came up the idea, stated;
“We were looking to engage and
to positively contribute to the local
community. With reports of the
increasing need for people to rely on

food banks, I thought the The Big Help
food bank would be a great cause
to support. We like to think big at
Ancorra, and using an IBC would be
a great link with our business for
the challenge.”

After sourcing an IBC, and ensuring that a
clean food grade version was used for the
challenge, it was sited at Ancorra’s
Hammond Road facility in August. Whilst
the company was to make a substantial
contribution, all employees were invited to
participate in the challenge.
Amy Davies, Commercial Administrator,
was given the task of over-seeing the
project, saying;
“An IBC is a metre square, so it has
taken quite some filling, although the
contribution from all the team has been
overwhelming. We liaised with The Big
Help from the outset so have been sure
to fill it with the items they have said they
are in urgent need of.”
On Tuesday 16th October the IBC was
presented to, and collected by, The Big
Help team, who will distribute the food to
families in need in the Knowsley area.

university.ffspro.com

FFS_PRO_University_Ad_Half_Page.indd 1
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Your fuel business is in safe hands
• 24/7 analyst service
• Online portal, Station Manager 365
• Pump measure checks
• DSEAR risk assessments
• Gauge recalibration
• Siren and strobe installation

The fuel management specialists
Call us on 01695 52175
for more information.

www.ancorraenvironmental.co.uk
Jennie and Steve Davis showing
off their fashion sense after the
Berlin Marathon.
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Petrotec UK

P4000 C
This is the H-style multiproduct model from
the Progress family. Up to four fuel grids
and eight hoses, and a dispensing capacity
of up to 130L/min. This is the perfect
choice for a compact multiproduct
dispenser; easy to fit any forecourt.

Your one-stop shop

Petrotec UK is part of the Petrotec Group; a group of companies whose
activity is centred on the production, marketing, distribution and
technical support of equipment for the midstream and downstream
areas of the oil industry. The Petrotec Group combines its R&D
capabilities with field engineering services and EPC Solutions (turnkey)
for fuel stations and storage & piping facilities.
With more than 1100 employees in 8 direct
operations (Portugal, Spain, UK, Angola,
Mozambique, South Africa, México and
India) Petrotec reaches more than 84
countries through established partnerships,
ensuring the right technical solutions and
an effective local technical support. This
establishes Petrotec Group as a reference
supplier to international high-level leading
clients, such as BP, Shell, Galp etc.
In the United Kingdom, all products are
installed, commissioned and maintained by
the Petroassist UK wide network of over 60
field engineers, with many years of
experience and expertise.
‘Progress’ a wide range of options
Progress dispensers have an elegant and
compact design, adding a clean look and

an extra appeal to the forecourt. They
represent the perfect choice for those
looking for performance, robustness,
reliability, cost effectiveness and a great
customer experience. All models can be
further tailored to clients’ needs, by
upgrading their fuel dispenser with
multimedia, payment terminals, vapour
recovery monitoring and ATC. Most options
can be installed at a later stage.
Retail Line
The Progress Retail Line offers a flexible
range of dispensers, that can be tailored
to all your business requirements; from
one to ten hoses, five different products,
a flow rate of up to 200 L/min, payment
systems and multimedia.

P5000 HH
The hanging-hose model can have up to
four fuel grids, eight hoses and a maximum
flow rate of 130L/min. Multimedia and
payment systems are also available.

P1000 R

needs. Ideal for all commercial
applications, such as haulage yards,
distribution depots, marinas and airports.
P1000
With the smallest footprint of the family, the
P1000 is the entry-level model of the Progress
range. With one fuel grid, one or two hoses
and a dispensing capacity of up to 130 L/min,
it uses the same core technologies as the
premium dispenser range.

P1500
The P1500 can have up to two fuel grids,
one or two hoses and a dispensing
capacity of up to 200 L/min. It is an
enhanced dispenser that offers higher
flow rate options, while ensuring a small
footprint and a superior performance,
robustness and reliability.
Call on: 01442 219733 or
e-mail: info@petrotec.co.uk

www.petrotec.eu

P5000 LH

With the smallest footprint of the family,
the P1000R is the entry-level model of
the Progress range. It is the right choice
for those who are looking for basic
features with a great performance.

It’s the most customisable dispenser in the
Progress range. It can have up to five fuel
grids and ten hoses, combined with
alternative products, like LPG and AdBlue
(with heating). It represents the perfect
choice for those who are looking for an
adaptable dispenser to keep up with the
challenges of their business.

P2000
The P2000 is a very flexible dispenser. With
a small footprint, up to two fuel grids, one
or two hoses and a dispensing capacity of
up to 200 L/min. It’s the right choice for
those who are looking for an enhanced
dispenser that offers higher flow rate
options, while ensuring a small footprint.

Commercial Line
The Progress Commercial Line brings
premium fuelling technology to your
working place, with the possibility of having
all equipment tailored to your specific

P3000
This is the new family member. The P3000
has the same main features, footprint and
form factor as the P2000, with one or two
fuel grids, up to four hose options and able
to achieve a flow rate of up to 130 L/min.
A complete solution for a very small space.

C

M

Y

CM

MY

CY

CMY

K

COMPLETE SOLUTION PROVIDER

Our service division offer a turnkey package of
services for supply, installation and ongoing
maintenance of your entire fuel installation or
individual elements:

Fuel Management Systems
Fuel Pumps
Tank Gauging
Fuel Tanks

CALL TODAY ON

0144 221 9733

to discuss how we
can help your business.

www.petrotec.uk
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Andy celebrates
30 years!
Hytek Sales and Operations Director
Andy Seal has recently celebrated 30
years with the company. Since joining
Hytek in 1988 in production as an
eager 18-year-old, Andy has worked
in almost every department in the
company and his passion for products
led him into sales and customer
services. By March 2000 Andy had
been appointed as Sales Manager
and in 2005 he was appointed as a
director of the company.
Andy commented: “I'm most proud to be
able to say, 30 years on our founding
principles are still as true today. Sell to the
trade only, make it easy to buy from us,
stock all items we offer, deliver products
within 24hrs, understand what we sell and
take responsibility when issues arise.

Group Managing Director, Nicola Stamp:
“Andy’s enthusiasm for the business is
what make him such a pleasure to work
with. For 30 years he’s been instrumental
in the company’s growth and I foresee the
same being true for many years to come.”

For a copy of their product catalogue
email info@hytekgb.com or visit
www.hytekgb.com
and for information on opening
a trade account, please call
01279 815 600.

It’s 50-up at JET Cooper Brothers in Lanarkshire
There’s lots to celebrate at JET Cooper
Brothers in Newmains, Lanarkshire. Not
only is it the company’s 50th anniversary,
but they have also recently completed
a large-scale £75,000 redevelopment,
signed a new five year re-tie contract with
JET and seen a further rise in volumes.
Garry Gibson, Head of Operations at
Cooper Brothers, has worked for the
company for 31 years. His mother was one
of Cooper Brothers’ first employees in
1968. Garry comments: “It’s a really
exciting time for the team here. We’re
really pleased with the results of the

redevelopment at our site. We’ve installed
five new Tokheim Quantium™ 510 fuel
pumps and a high speed diesel pump for
HGVs, upgraded our tank gauging and
have reimaged with the latest JET image.
We’re about to spend a further £30,000
changing the forecourt layout and putting
in additional parking spaces. We remained
open throughout the works, which took
around 2.5 weeks, and managed to keep
disruption to a minimum.
“We’re delighted to have re-tied with JET
for the next five years. Our volumes had
already increased by 0.5mpla during the

Gilbarco Veeder-Root invests to accelerate
global electric vehicle infrastructure
Gilbarco Veeder-Root has made
a minority investment in Tritium,
a privately held electric vehicle
charging manufacturer.
Tritium specializes in the design and
manufacture of DC fast charging
solutions for electric vehicles.
Established in 2001, it launched its
first DC fast charger in 2014, since when
it has become a leading global supplier,
with installations in 26 countries.
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Martin Gafinowitz, Senior Vice President
of Fortive, stated: “Our partnership with
Tritium is the logical next step in our
long history of evolving the Gilbarco
Veeder-Root business portfolio to
address progressive customer needs.
This investment provides early and
judicious entry into a market with a
growing need for rapid charging,
which is one of the top barriers to
EV purchase.”

year prior to the work and we’re
anticipating this will rise further over
the coming months."
Gilbarco Veeder-Root will sell all Tritium
solutions, including Veefil-PK high power
charging (HPC) systems, which are
capable of a full charge of an EV in just
five-to-ten minutes. These high power
charging systems have unique and
innovative liquid-cooled technology and a
significantly smaller footprint than other
HPCs on the market. The unique cooling
system allows for less wear on internal
parts to ensure optimal charger lifetime.
Tritium’s leadership in EV development
creates a seamless path for Gilbarco
Veeder-Root customers to begin building
out their charging networks.
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Hytek’s MID Alpha range for commercial fuel
Hytek Fuel and Lubrication Equipment
are pleased to announce the expansion of
the Alpha pump range to include versions
approved for the resale of fuel in the
commercial market. Enhanced variants of
the existing Alpha models have undergone
rigorous certification testing at the
National Measurement Office and are now
approved for the resale of fuel throughout
Europe, in accordance with the Measuring
Instruments Directive (MID) 2014/32/EU.

AIR EQUIPMENT

In 2019, a range of Hytek’s own MID
approved fuel management systems will be
launched. This will include an Alpha pump
complete with an integrated fuel
management system, as well as a remote
fuel management unit capable of

just needs power 90V - 240V, 50/60Hz & air supply.

Fully Automatic

increase/decrease the pressure at the touch of a button.

Increases MPG & Tyre Life = Saves Money
correct tyre pressures offer less rolling resistance
& less wear.

Unbreakable & Weatherproof

impact resistance ABS housing, suitable for outdoor use.

controlling up to two fuel pumps. These
items will be enhanced versions of the
existing Hytek FC10 and FC20 fuel
management products. 2019 will also see
the addition of an MID approved Adblue©
dispenser to the Alpha range.
New Hose Reels
Alongside Hytek’s existing range, they
have recently introduced the new Hytek
Engineered Powder Coated and 304
Stainless Steel open hose reel ranges.
Hytek know what is important when choosing
reels and complementary hoses; and have
been a market leader for over 33 years.
When it comes to
choosing a hose reel,
their powdered coated
versions are suitable for
diesel. The 304-stainless
steel version is ideal for
use in both harsh and
clean environments,
as well suitable with
biodiesel up to B100 and
AdBlue®. Hytek also offer
bare reels with no hoses
attached or versions
with hoses already fitted.
Powder coated versions
take up to
20m x ¾” or 15m x 1”
and the 304-stainless steel
version takes up to
12m x ¾” or 8m x 1”
hose assemblies.
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2 YEARS
WARRANTY

Easy To Install

New MID approved Alpha models now
available include ATEX certified diesel and
petrol versions. These are suitable for use
in applications where there is a
requirement for guaranteed delivery
measurement accuracy; such as in local
council installations, where fuel needs to
be precisely costed across different
departments, or in situations where fuel is
directly resold.
To further expand the capabilities and
versatility of the new approved Alpha pump
range, Hytek has also attained MID Parts
Certification. They have also developed
their own serial communication protocol to
allow connection to any likewise certified
fuel management system, whilst still
maintaining the MID certification status of
both devices.

AUTOMATIC VEHICLE TYRE INFLATOR

These reels are robust as the drums have
stiffening ribs and flange edges for
longevity. Mostly used in the road transport
sector, these reels complement Hytek’s
existing range of fuel and lubrication
equipment. In recent years, Hytek have
seen a growth in the sale of reels due to
health and safety issues on site. These
accidents are mainly due to long hoses
which create a trip/fall hazard, the
self-retracting hose reels help to prevent
these incidents. They have optional fixed
and swivel mounting brackets available
for use when the reels are being
wall mounted.
Alongside Hytek’s existing Continental hose
assemblies, they also offer their own,
which are built, tested and approved to
EN1360. These are textile braided hoses
that are robust yet offer some dilation.
Hose reels supplied with hose assemblies
come with a 2m inlet hose as standard and
a bumper stop is provided even with bare
reels. Hytek have worked closely with this
supplier since 2013 and have experienced
zero failures.
These reels and hose assemblies are in
stock for same day dispatch and next day
delivery is offered as standard (conditions
apply). Hytek only supply the trade, for a
copy of their full range product catalogue
email info@hytekgb.com or for information
on opening an account, please call
01279 815 600.
www.hytekgb.com

FREE

Request Your Branded Transport Manager’s Guide

OFFER:

£284.99
+VAT

TI.G

explains all the facts to your customers, email info@hytekgb.com

+44 (0) 1279 815600

info@hytekgb.com

www.hytekgb.com

APPROVED TRAINING
PROVIDER

HATT now offering SPA passport
courses.
2 Day course
Day 1 - Core
Day 2 - Petrol Retail
1 Day refresher course
Courses available throughout the year in our Southampton
and Stoke training centres.
Private classes available on request including weekends
Please visit our website for more information.
www.hatt.uk.com

Contact chris@hatt.uk.com for further info.
Hazardous Area Technical Training Ltd
Test View Park, Cracknore Hard, Marchwood, Southampton, SO40 4BE

Insite Winter 2018/2019 • Issue 81 • Page 35

Fuel theft could be worse than you think
Fuel theft is an on-going problem for the road transport and haulage
sector. One way the crime can manifest is theft from individual vehicle
fuel tanks, either by employees or from vehicles parked up at remote
locations. More recently however, the problem has escalated, with large
thefts being made directly from depot bulk-storage tanks.
These thefts are far more sophisticated
and involve long-term planning, resources,
and a vehicle capable of transporting the
large volumes being stolen. This type of
attack is usually repetitive, with thousands
of litres being stolen every few days. If not
detected quickly, this can continue for
weeks resulting in tens or hundreds of
thousands of litres of fuel being stolen.

Merridale have seen several of their
customers unfortunately fall victim to this
type of theft in recent months, with a total
fuel loss between them of around a quarter
of a million litres.
Merridale’s Technical Director,
John Russell, warns;
“This is more than just ‘turn up and steal
something’. It is organised crime on a
bigger scale.
“Evidence shows that after
selecting a target storage tank,
the thieves will set up first by
drilling an access hole into the
side or top of the tank. This will
then be covered and disguised to
avoid detection. They will then
return at a later date, equipped
with a suitable vehicle and the
equipment required to extract the
fuel.
“Pipework will be laid through
undergrowth and shrubland, for
hundreds of metres, to an
out-of-the-way location that is
suitable for operating the
pumping equipment and
accessible to the vehicle. The
criminals will then pump out
several thousand litres at night,
and return every two or three
nights to repeat the process.
“Tanks at the perimeter of a
compound next to trees and
bushes are, therefore, most at
risk. And our experience shows
that security fencing, 24-hour site
manning and CCTV do not appear
to be a barrier to this type of
operation.”
Theft alerts
A full Merridale package includes
a high-accuracy tank
management system. This,
combined with the Merridale
FuelWorks service, can now
provide warnings of any
unauthorised or unexpected drop
in the contents level of the
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bulk-storage tank. If a theft appears to be
in progress, FuelWorks will send real-time
alerts by both email and text message, to
designated personnel. These alerts will
continue periodically until the stock level
has stopped dropping.

EQUIPMENT • INSTALLATION • SERVICE • SUPPORT

John explains;
“The real-time reaction depends on the
specification of your management systems.
To achieve rapid notification, you need to
have the latest specification Merridale fuel
and tank management systems, and they
need to be installed and configured for this
purpose, and operating in real time.
Stock loss warnings
“For customers with earlier generation
Merridale tank gauges, or management
systems that do not have this capability,
FuelWorks will still carry out a
reconciliation process after the end-of-day
dip. This has also been enhanced to detect
any unexplained drop in fuel, and should
any serious discrepancy be detected, users
set up to receive Tank Alarms Alerts will
now receive a warning by email.

DISPENSERS•PAYMENT•POS
ROLLOVER•JETWASH
ELECTRIC VEHICLE CHARGING

“Whilst this is not as immediate as the
real-time stock monitoring – it notifies after
the event and not as it happens – it does
however, provide older installations with a
method of warning the site manager that
something untoward may be happening
with their fuel stock.
“In any event, any large negative
adjustment on a stock reconciliation report
should always be investigated. You may
simply have entered a delivery incorrectly,
but you may just possibly be having your
fuel stolen.”
If customers need assistance with
configuring alerts in FuelWorks, they can
contact the Merridale help desk. For
customers using older systems, there are
always upgrade routes. Further information
can be obtained from Merridale.
www.merridale.co.uk

www.tsg-solutions.com/uk
sales.uk@tokheimsolutions.uk
01162 437 476
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Easily claim Fuel duty rebate
IDENTIC spill-free fuelling and Jigsaw fuel
management from Cameron forecourt

Pumptronics dispensers are
Petrol and Diesel ATEX approved.
Do your pumps and fuel installations meet the new EU regulations?

The Bus Service Operators Grant (BSOG)
is sometimes referred to as the Fuel
Duty Rebate. It is easily managed by the
‘Jigsaw fuel management system,’ which
can capture all fuelling transactions and
fueller recognition data whilst, if needed,
having the ability to interface to the
E P Morris traffic software systems.
The Jigsaw system provides the accurate
fuelling data needed.

a lot easier and
quicker. The Jigsaw
TELETAG provides a
hands-free, automated,
fuel pump control
solution completely
removing the need for
fobs, cards or manual
data entry to identify
vehicles.

Due to a recent EU Regulation all new diesel
dispensers now require ATEX Certification, along
with CE marking and relevant EC Declaration of
Conformity.
Pumptronics have been supplying the re-fuelling
industry for over 35 years and their C Series and
Zeon pumps meet with all the legislative
requirements.

By fitting your vehicles with the Jigsaw
FuelGuard Automated Mileage Capture
units, the system can also automatically
provide the total distance travelled. The
crucial part missing so often is the “dead”
mileage, the non-claimable part of the
grant. E P Morris can take this data from
the bus company’s route planning
software. By merging it without fuel and
mileage figures the BSOG claim process is
not as simple as it could be if the Jigsaw
fuel management system were in the data
collation process.

Cameron Forecourt
have exclusively paired
this technology with the
IDENTIC spill free
fuelling nozzle system
that fills the vehicle’s
tank from the bottom
up, preventing bubbling
and air pockets. The
nozzle’s unique sensor
stops the fuel flow automatically when the
tank is full. This prevents spills and splash
backs leaving an immaculately clean and
safe non-slip bus or coach depot.

Pumptronics pumps are manufactured from
stainless steel and can withstand the roughest
and toughest environments.

Easier claiming
Merging fuel and mileage figures through
the Jigsaw fuel management system,
makes completing the BSOG claim process

IDENTIC spill-free fuelling
IDENTIC is the market leader in
Scandinavia and approximately 36% of

New products from ISTOBAL
The new wash tunnel ensures maximum
efficiency and a high throughput. The tunnel
can wash and dry up to 60 vehicles per hour
with the 3-brush module and up to 80 with the
5-brush module based on machine length and
cycle speeds.
Versatile and flexible, ISTOBAL T’WASH30
optimises water use, dries the vehicle with high
energy efficiency, incorporates the Drive Away
safety system; which opens the vertical brushes
in case of excessive pressure, and includes
different devices for an optimum clean and dry of
all vehicle areas
Pioneering system for cleaning and disinfecting
the interior of trucks, ISTOBAL HW’INTRAWASH
is Europe's first industrialised automatic
equipment for interior washing and
professional disinfection of refrigerated
trailers and shipping containers.
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ALL NEW INSTALLATIONS MUST COMPLY
TO THE STRICT GUIDELINES.

Telephone: 01692 500640
buses in London are equipped with
IDENTIC systems. These buses use
IDENTIC’s proprietary spill-free technology
to ensure that the most environmentally
friendly and cost-effective refuelling
process is achieved. IDENTIC’s vehicle
systems are available, factory fitted, from
all the leading bus manufactures.
www.cameronforecourt.co.uk

Fax : 01692 406710 email: sales@pumptronics.co.uk www.pumptronics.co.uk

For further details contact us now

Zeon Twin

Zeon Mono

Jackaman Ins Services provides insurance solutions
for an entire spectrum of commercial clients.
Our Haztrade Select Team pride themselves on providing
versatile and specialist insurance products for the
petrochemical industry and connected businesses.
With over 40 years’ experience in the insurance industry
Jackaman Ins Services has an extensive knowledge of the
Hazardous Trade sector and can arrange targeted policies
to suit your needs.
As a team we can secure competitive premium levels and
have access to exclusive insurers with specialist package
arrangements to make sure that you get the precise
professional service that you deserve.
Jackaman Ins Services is authorised and regulated by the
Finance Conduct Authority.

info@triscansystems.com
204 Parrock Street, Gravesend, Kent DA12 1EW
Email: sales@jackamaninsurance.co.uk
Tel: 01474 557427 • www.jackamaninsurance.co.uk

0845 225 3100
www.triscansystems.com
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PLX makes lasting connection
Durapipe UK is expanding its specialist fuel conveyance pipework system, PLX, with the launch of a new Electrofusion
Chamber Entry Fitting; to provide a robust solution for fuel tank connections in forecourt applications.
The new, fully welded Chamber Entry
Fitting allows a reliable and secure
connection to be made from PLX Close Fit
pipework to a polyethylene (PE) fuel tank
chamber. Traditionally, rubber fittings are
used within this application, but these can
be susceptible to corrosion; causing
damage to the fittings and leaving the
system vulnerable to potential fuel leaks.
Compatible with a range of PE tank
materials, including PE80, PE100 and
LDPE, Durapipe’s new offering is specially
designed to fuse directly onto the wall of a
chamber to create a fully welded secure

joint. Manufactured from PE material, there
are no rubber seals or gaskets required,
ensuring a completely corrosion resistant
fitting is installed.
Commenting on the new range addition,
Durapipe’s Fuel Systems Product Manager,
Rich Pedley, said:
“We regularly seek customer feedback to
ensure we can continue to offer a range
that meets customer and market needs.
The introduction of the new Chamber Entry
Fitting is in direct response to customer
requests for a fully welded option.

“The new fitting offers customers the
reassurance that they are installing a
completely safe and secure pipework
system, including all pipework, fittings and
connections from tank to pump.”
Flexibility
The new fitting is designed for size
63mm#75mm PLX pipework, the most
popular size for tank chamber connections,
but also offers the flexibility to be used with
smaller PLX sizes, including 50mm#60mm
and 32mm#40mm or single wall pipework
in sizes 50mm and 63mm, with the use
of conversion kits.
Durapipe PLX is a below ground pipework
product range, specifically developed to
fulfil the application needs of the forecourt
market. The PLX range consists of both
single wall and dual contained pipe and
fittings and is purpose-designed for safe
transfer of liquid fuels and vapours.
PLX is manufactured as a multilayer pipe,
utilising the superior mechanical
characteristics of polyethylene as a base
material, which enables the pipe to be
permanently welded using electrofusion
technology. PLX comprises a protective
liner, which increases permeation
resistance against many types of fuel
blends ensuring there is no transfer of fuel
through the pipe wall into the environment.
For further information on Durapipe PLX
or any other products within the Durapipe
UK portfolio please call 01543 471680 or
visit www.durapipe.co.uk.

Cut-price recycling bins from GripHero
Following hot on the heels of the national launch of the new fuel-nozzle mounted
hand-protection dispenser, GripHero is releasing a new range of bold and brightly
coloured plastic recycling bins.
The bright pink bins are being made available to help an increasingly plastic-aware
public dispose of GripHero’s anti-static, fully recyclable hand-protection, as well as
other plastic. They provide a striking and simple recycling solution – avoiding the need
to separate recyclable plastic from general waste collected on the forecourt, and are
considerably cheaper than other recycling bins
Oli Yeo, designer and MD said:

forecourt storage and solutions
The UK’s leading manufacturer of

Underground double
skinned fuel storage tanks
Trusted supplier to the industries oil companies,
supermarket retailers, independent / dealer operated
and motorway petrol filling stations.
Wefco tanks are constructed to the highest quality utilising
sophisticated semi-automated production line technology.
Professional painting and coating facilities and factory fitting
of components are all expertly controlled in-house.
Wefco (Gainsborough) Ltd.
Britannia Works, Station Approach, Gainsborough. Lincolnshire. DN21 2AU
Tel: 01427 611000 Enq: sales@wefco.co.uk Web: www.wefco.co.uk

“We believe in encouraging forecourts to complete the recycling circle. Having created
a recyclable hand-protection product that sits on top of each and every fuel pump
handle on the forecourt, we felt it only right to help forecourts collect plastic waste."
www.griphero.com or call 01837 811035.
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How EdgePetrol will
transform forecourts in 2019

Bulk Meter Services Ltd
Total Fuel Management
Solutions Provider

For users of EdgePetrol it has
been an exciting year. After
delivering a live weighted and
blended margin, EdgePetrol

n

started work on applying fuel card

n

costs in real-time to create a live
‘net margin’ This helps retailers to
see what they are actually making
for each grade on each site.
Here we talk to Mark Truman,
Chief Revenue Officer at EdgePetrol,
and take a look ahead into some of the
potential product development for 2019:
LIVE gross and net profit:
“High margin is great; but not if you have
low volumes. High volumes are great, but
not if you have low margins. The number
that really matters is the gross profit.
EdgePetrol will multiply your live volumes
with today’s blended margin and give you
that number, with an indication whether

you’re trading up or down versus the
exact same time last week! We can then
do the same when taking fuel cards
into consideration.”

and conversion rates by fuel grade, you
can set your pricing to bring the biggest
spenders to the site, maximising the value
of each customer.”

Margin forecaster:

Intelligent notifications:

“We have been asked by multiple clients to
show how their pricing decisions today
impact their margins tomorrow. By
understanding the blended cost of the fuel
remaining tomorrow, we can assess your
likely cost prices and apply a relevant and
accurate future margin”

“Retailers who have more than one site
often find out about problems and missed
opportunities far too late. By notifying
retailers when there are opportunities
around pricing, volume, margin and dry
stock on their site, we can maximise
profitability by allowing for quicker
decision making.”

Dry stock:
“Retailers make anything from 3-7% profit
on fuel; but between 27% and 32% on dry
stock. By seeing average basket spends

n
n
n

n

Fuel meter maintenance, calibration and installation
Fuel tank environmental inspection and testing
Fuel sample testing, monitoring, and polishing
Fuel inventory management
Environmental risk assessment and
survey services
UK nationwide service cover

Contact bms on (01233)740149
or at sales@bms-ltd.com or www.bms-ltd.com
Abfad INSITE Half Page Advert 2019.pdf

1

06/12/2018

16:00

Customisation:
“Since EdgePetrol has been built with
retailers for retailers, we have a default set
of data which we display to users
to give them maximum value.
However, every retailer is slightly
different. For example; some will
want to know live bunkering
commission, while others do not
do bunkering at all. We are in the
process of making the product
more flexible so that users can
pick and choose the numbers that
matter the most to them.”
EdgePetrol’s product roadmap is
available to view to anyone. If you
have an idea of what would help
you increase the profitability of
your forecourt, or would like to
know more, you can visit the ‘blog’
section of their website at
edgepetrol.com

FUELVAC® HAS BEEN INDEPENDENTLY TESTED AND CERTIFIED TO EN13160-7:2016 BY TUV NORD

C

M

Fuelvac® is supported by the technical expertise of
AkzoNobel, one of the largest coating manufacturers
in the World.

Y

CM

MY

CY

We don’t believe Fuelvac® can be beaten on the speed
of installation, the system can be quickly installed to
your existing tanks with minimum disruption to service.

Reducing potential losses of income and customers.

CMY

K

FUELVAC® USES SOLVENT FREE COATINGS AND NON-HAZARDOUS
MATERIALS THROUGHOUT, MEANING INSTALL IS FAST AND SAFE!
For more information please visit: www.abfad.co.uk
Email: info@abfad.co.uk
Tel. No: 0191 543 7166
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The complete package
Construction services
from TSG:
Our team of highly qualified experts at
TSG have the experience and knowledge
to fulfil all elements of construction and
design projects.
These turnkey solutions for forecourt,
shop, or valet area, as well as landscaping
services, give our customers complete
reassurance that, whatever their business
needs, our team of experts will provide the
very best the industry has to offer. It’s this
‘complete package’ service that gives our
customers the flexibility they require when
it comes to construction or project works.
Our exclusive partnerships with top name
brands, such as Tokheim, Karcher and
ChargePoint, are all testament to our
position in the industry. So whether you are
looking for a complete knock down and
rebuild, a site refit, design work, refresh or
extension, our team will be able to help
guide you with the initial design concepts.

What the PEIMF stands for
Code of ethics
• To provide the best possible service to our clients' and customers' maintenance.
• To observe strict standards of conduct in our dealings with clients
and customers.
• To strive to develop practices within our industry founded on integrity,
fairness and honesty.
• To maintain a strict duty of confidentiality of our clients' affairs.
• To perform both in letter and in spirit our contracts whether written or verbal.
• To acknowledge that contracts should be fair to all parties and, when necessary,
to settle controversies by voluntary agreement or impartial arbitration.
• To continually work to educate ourselves and our staff of the facts and forces
affecting our industry and our own business.
• To provide quality leadership, materials and workmanship to the best of
our ability.
• To earn a fair profit as business owners which is commensurate with the cost
of providing the skills, expertise, advice and experience required within our
industry, taking into consideration the risks involved.
• To show that by virtue of membership of the Petroleum Equipment
Installers and Maintenance Federation the members have and do signify
their unqualified assent to the above principles and to practice accordingly in
their daily business activities.
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Working with some of the industry’s leading
architects, we will then be able to pass on
to our technical experts, who are fully qualified
to; strip and re-build your site from scratch,
give your site a simple touch up, a full refit,
extension or rebrand. Delivering your
project and bringing you right up to date.
www.tsg-solutions.com

Mission statement
1	Providing information to its
members on current legislation
and how it is applied.
2	Encouraging and establishing good
working practices.
3	Encouraging the following of the
safety codes laid down within the
industry for its members, customers
and its own employees.
4	Contributing to the advancement
of knowledge of its members via
training and technical expertise.
5	Co-operating with all legislators within
the industry in the refinement of
regulations on behalf of its members.
6	Providing for its members information
on new equipment entering the
market from both home and abroad.
7	Actively engage with other bodies in
the industry and promoting the
Federation's aims and objectives.
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PEIMF members Northern Pump
Distributors in Wakefield, West
Yorkshire have recently launched their
all new and improved website:

www.npd.uk.com
The website went live in September and is a culmination of
four months design and collaboration with website designer
Stokes Creations. Stokes were given the job of creating a site
that was of a brief minimalistic but modern design, that still
offered visitors comprehensive information.

• Tank Gauges
• Tank Alarms
• Level Controllers
• Web Monitors

Julian Kershaw of Northern Pump Distributors said;
“The old website was created by me back in 2004 in basic
HTML, and although I am very proud of my work it had become
very dated. I am very happy with the new website.”
The new website has modern features, for example being
mobile friendly. It will help the company move forward with
both existing business as well as their relatively new online
retail presence www.fuelshopuk.com.

O.L.E. (uk ) ltd

Northern Pump launch new website

Extra 10% OFF when you
mention “10 IN-WINTER”

Social media accounts are also linked to the new site.

sales@oleuk.com
T +44 (0) 1243 267 930
www.oleuk.com

This is the 4th generation of NPD’s website. The very first
version was launched 20 years ago and this latest version
comes just in time for the company’s 50th anniversary
in 2019.

Driving
down your
fuel costs
TheMerridale
rangeincludes
fuelmanagement
systems,fuelpumps
anddispensers,
fuelstoragetanks,
tankgaugesandfuel
managementsoftware
forclientandweb-basedsolutions.
Merridalesystemsareinstalledatover4,000sites
throughouttheUK,Ireland,ChannelIslandsandHolland.
Upto400,000vehiclesfuel
everydayonaMerridalesystem.

www.stokescreations.com will be kept on as
a supplier for future updates.

Addit ional

Informat io

n:
▍Highestbuildquality
▍Designedtolastaminimumof10Years
▍MeetsATEXfordieselstandardswhereapplicable
▍Optionalreportingsoftware
▍Accurate,robust,reliableandup-gradable
▍UKdesigned,developedandmanufactured

NPD carry out installation and maintenance of
pipework, fuel storage tanks and fuel dispensers, for
the petroleum industry. They work for any oil company
or privately-owned petrol filling station. Customers
range from single sites to group operators.

Merridale Ltd
MerridaleWorks▎LowerWalsallStreet▎HorseleyFields
WolverhamptonWV 12EU▎UK

They also work with other specialist contactors to
build, renovate and maintain petrol filling stations.
They supply, install and maintain fuel tanks and
pumps for the fleet transport industry, and also
supply other refuelling equipment for the farming
industry and homes with oil fired heating.

Sales
Tel.+44(0)1902350700
Email.sales@merridale.co.uk

Service and Support
Tel.+44(0)1902350701
Email.support@merridale.co.uk

www.merridale.co.uk

www.npd.uk.com
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Directory of PEIMF members
A & G Group Ltd
01579 344503
Electrical and tank testing, supply
installation and servicing of pumps
A & R Pavelin Transport Ltd
01268 270470
Distribution & collection of pumps and
forecourt equipment
AbFad Ltd
0191 543 7166
www.abfad.co.uk
Tank linings, leak detection, rope access
Adler & Allan Ltd
01993 852419
www.adlerandallan.co.uk
Tank cleaning & lining, VR testing, fuel
polishing, sampling & analysis. Spill response
Aidan Strain Electrical Engineering Ltd
02830 888861
www.aseeltd.com
Electrical & mechanical generator
installation contractors
Air Fuel Systems
01268 928827
www.airfuelsystems.com
Systems to preserve aviation fuel
Air-Serv
01942 722333
www.air-serv.co.uk
Air lines, jetwash, vacuums,
servicing, chemicals
Alliance Inspection
01244 952531
www.amgselectrical.co.uk
NDT & asset integrity inspections
AMGS Electrical Ltd
0117 967 6500
www.amgselectrical.co.uk
Electrical contractors specialised in
petrol filling stations
Ancorra Environmental
Services Ltd
0151 546 3012
www.ancorraenvironmental.co.uk
Forecourt maintenance, tank & vessel
cleaning, foam injection
Andel Ltd
01484 845000
www.andel.co.uk
Pollution control, tank & fuel maintenance
Andrew Simpson Electrical Services
01772 616826
www.andrewsimpsonelectrical.co.uk
Electrical contracting, maintenance on
hazardous areas
Arnold Diggle & Co
01229 582769
www.arnolddiggleandco.co.uk
Tank cleaning, oil depot decommissioning/
demolition & remediation
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Baltor Systems
02890 603232
www.baltor.co.uk
Design, supply and installation of fuel
equipment
Berrys Technologies Ltd
0121 558 4411
www.berrys.com
MIDAS, OPUS, pump spares, pipework,
tank lid assembly, forecourt equipment
Broham Forecourt Developments Ltd
www.broham.co.uk
01206 210 455
Specialist principal contractors in retail
forecourt & commercial fuel installation
Bulk Meter Services Ltd
01233 740134
www.bms-ltd.com
Supply, install & service bulk meters &
registers for fuelling applications
C P Installations Ltd
01702 544442
www.cp-installations.co.uk
Tank & pipework specialists, electrical
services, site maintenance, decommissioning
Cameron Forecourt Ltd
01226 742441
www.cameron-forecourt.co.uk
Supply, install & maintain commercial &
retail tanks & fuel management systems
Centaur Fuel Management Ltd
0870 757 6323
www.centauronline.co.uk
Installers of fuel pumps, tanks
& fuel management equipment
Centre Tank Services
0121 351 4442
www.centretank.com
Fuel dispensing, storage tank and AdBlue
equipment, Piusi products and Husky nozzles
CFG Nationwide Ltd
01594 826364
www.cfgnationwide.com
Experts in forecourt engineering, branding
and signage
Commercial Fuel Solutions Ltd
02380 231007
www.commercialfuelsolutions.co.uk
DSEAR specialist in fuel storage & handling
systems, bulk metering, fuel management,
spill control, AdBlue
Cookson & Zinn (PTL) Ltd
01473 825200
www.czltd.com
Above & below ground fuel storage tanks
and pressure vessels
County Pumps Ltd
01295 780746
www.countypumps.co.uk
Installation repair and service of fuel
systems, pumps & fuel monitoring systems
D & S Forecourt Services
01463 715324
Pumps, tanks, pipes installation
& maintenance

DCD Direct
01902 605405
www.dcddirect.co.uk
Commercial fuel pumps & accessories,
tanks, fuel management spares
DM Petroleum Services Ltd
01462 480824
Pump and Pipework Installations,
line testing
DMCS Ltd
01244 289161
www.dmcslimited.co.uk
Calibration of bulk liquid storage vessels
Dover Fueling Solutions
01695 52175
Tailored fuel management solutions for
independent retailers, hypermarket chains
and multinational oil companies.
DP Fuel Tank Services
01737 767524
www.dptanks.co.uk
Tank cleaning, decommissioning,
lining, maintenance, fuel conditioning
& polishing
Durapipe UK
01543 279909
www.plxpipe.co.uk
Manufacturer of plastic pipework systems
D R Forecourt Services Ltd
01691 610733
Installation of all equipment on
petroleum/dispensing stations
E & S Environmental Services Ltd
01993 852419
www.eandsgroup.co.uk
Tank cleaning & testing, site maintenance,
fuel services
EdgePetrol Ltd
0203 865 8689
www.edgepetrol.com
Software start-up providing real-time
visibility to petrol retailers
Elaflex Ltd
01992 452950
www.elaflex.com
Forecourt dispenser nozzles & accessories
Equipe Environmental
01744 731462
www.equipeenvironmental.co.uk
Supply, install & test tanks, gauges,
covers, pipeworks, pump spares
ETTS
01437 532511
www.etts.co.uk
Electrical installations, maintenance
and testing
Eurotank Service Group
0800 311 2149
www.eurotank.eu.com
A group of forecourt engineering service
companies

Falcon Fuel Engineering Ltd
02838 842639
www.falconfe.com
Retail and commercial fuelling installation
and maintenance

Hazardous Area Technical Training
07484 517059
www.hatt.uk.com
H&S training & advisors, SPA passports,
IOSH & confined space training

Fleetsolve Ltd
0151 353 2870
www.fleetsolve.com
Biofuel combined heat & power systems

Lees Industrial Services Ltd
01508 471600
www.leesindustrialservices.co.uk
Tank decommissioning, BritFoam &
fuel disposal

Htec Ltd
02380 689200
www.htec.co.uk
Epos, payment & loyalty solutions,
back office, head office, installation
& maintenance

L.I.S (North Western) Ltd
01942 722244
www.lisgroup.co.uk
Tank cleaning, product transfer,
tank removal, interceptor cleaning

Forecourt Installation & Maintenance
028 3885 1491
Pumps & equipment service & installation
Forecourt Installation Services Ltd
01226 753160
www.forecourtinstallationservices.co.uk
Installation and maintenance of fuel pumps,
storage tanks, gauges and pipework
Forecourt Maintenance Services Ltd
01594 844855
www.forecourtmaintenanceservices.co.uk
Forecourt maintenance, sign
manufacturers, insurance work
Franklin Fueling Systems
01473 243300
www.franklinfueling.com
Pipework, containment, fuel management
systems, submersible pumps
FuelMii
07917 644599
Fleet mobile refueling service
Fuel Proof Ltd
01524 850685
www.fuelproof.co.uk
Bunded fuel tanks, diesel bowsers
FuelQuip Ltd
0845 838 1048
www.fuelquip.net
Suppliers of fuel management,
pumps, tanks, gauges & alarms
Fuellink Systems
01698 841888
www.fuellinksystems.com
Manufacturers of commercial fuel
management systems
Gilbarco Veeder-Root
01268 533090
www.gilbarco.com/eu
Pumps, commercial and AdBlue dispensers,
gauges, POS, OPT, service & maintenance
Global-MSI
01302 361558
www.global-msi.com
Forecourt structures, canopies & signware
installations supply & repair
Greenchem Solutions Ltd
07793 258876
www.greenchem-adblue.com
AdBlue and AdBlue tank manufacturer
GripHero Ltd
01752 875640
www.griphero.com
Design, manufacture and supply dispensers
of disposable hand protection on forecourts
GT Forecourt Solutions Ltd
01268 780109
enquiries@gtforecourt.com
Forecourt maintenance, construction,
pipework installation

Hytek (GB) Ltd
01279 815600
www.hytekgb.com
Fuel dispensing & management,
lubrication products
Ideal Tanks & Pumps Ltd
01604 843359
admin@idealtanksandpumps.co.uk
Supply, maintenance & installation of tanks,
pipes. Tank cleaning & decommissioning

LS Forecourts Ltd
07921 392577
www.lsforecourts.co.uk
Pumps, pipes, tanks, gauges, sales,
service, installation and repair
Mantec Systems Ltd
0191 280 4015
www.mantecsystems.com
Additives to protect, clean and maintain fuel

Industrial Services
01334 838793
www.fuelworking.co.uk
Fuel equipment supply service & maintenance

MDM Services (Cardiff) Ltd
01633 277277
www.mdmservices.co.uk
Installation and maintenance of forecourt
and commercial fuel products

Istobal UK Ltd
01299 826967
www.istobal.co.uk
Install, maintain & repair forecourt
valeting equipment

Merridale Ltd
01902 870037
www.merridale.co.uk
Fuel management systems for commercial
diesel supplies

ITCL Ltd
0151 356 7118
www.itcl.org.uk
Non-destructive testing and installation of
storage tank & pipe line inspection

Merkland Tank
0141 440 6130
www.merklandtank.co.uk
Storage Tank Cleaning and Maintenance
Services throughout the UK

Jackaman Ins Services
01474 557427
www.jackamaninsurance.co.uk
Specialist insurance services to the
petroleum industry

Nanovapor
07854 195162
www.nanovapor.com
Degassing fuel storage tanks

James Blake & Co (Engineers) Ltd
0131 554 1646
www.blakegroup.co.uk
Storage tank manufacturers & steel
fabrications
J W Hinchliffe (Tanks) Ltd
0113 263 5163
www.jwhtanks.co.uk
Tank cleaning, removal and disposal services
Kidderminster Petroleum Services Ltd
01562 861636
www.kidderminsterpetroleumservices.com
Petrol forecourt Installation, maintenance
& service
LCM Environmental Ltd
01884 841387
www.lcmenvironmental.com
Tank care, environmental services,
decommissioning and remediation
Ledbury Welding &
Engineering Ltd
01531 632222
www.lweltd.co.uk
Bunded tank manufacturers,
SuperVault modular filling station

Northern Pump Distributors
01924 275318
www.npd.uk.com
Forecourt installations & associated services
North West Pumps Ltd
07535 483826
Repair & installation of fuel pumps,
POS and tank gauge equipment
Nupi Industrie Italien S.p.A
07736 751161
www.nupigeco.com
“Smartflex” complete multi-layer pipe system
OAMPS Hazardous Industries
01372 869700
www.ohes.co.uk
Specialist insurers for the petroleum industry
O’Connell Site Services
0151 546 9888
Tank installation, demolition,
decommissioning, pump calibration
Octane Holding Group
0113 201 2460
www.octane.uk.com
Pumps, tanks, environmental and
technical services
continued on page 50
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Oil Tank Supplies Ltd
01386 853409
www.oiltanksupplies.com
Fuel storage systems including hire and
industrial tanks
O.L.E UK Ltd
01243 267930
www.oleuk.com
Manufacturers of tank gauges, pump
controllers, alarms probes and monitors
On The Level
0780 0731489
www.ontheleveluk.co.uk
Installation & service of tank gauges, DCDs
and associated equipment
OPW
01756 799773
www.opwglobal.com
Manhole covers, underground enclosures,
tank & dispenser sumps
Panks Engineers (Castle Hill) Ltd
01603 620294
www.panks.co.uk
Water specialists, dirty water, bore hole
drilling, treatment and installations
Pennine Pump & Tank Company
01254 679099
www.penninepump.co.uk
Pumps, fuel management systems, tank,
pipe and electrical testing
Petroassist
0131 440 5810
www.petroassist.uk
Fuel dispensers and forecourt technologies
Petrotec
01442 219733
www.petrotec.uk
Distribution of Fuel Dispensers, Car Wash
Equipment, Fleet Management Systems
PFS fueltec
01376 535260
www.pfsfueltec.com
Specialist suppliers of fuel equipment to
contractors owners/operators
Power Post Ltd
0800 085 6746
Petrol pump services and suppliers
Prime Fuelling Systems Ltd
01492 622664
www.primefuelling.com
Supply installation and maintenance of
forecourt equipment
Protego UK Ltd
01543 420660
www.protego.com
Safety valves and tank accessories
Pumps & Pipework Services Ltd
07836 619700
Pump & Pipework maintenance,
installation, servicing & decommissioning
Pump & Tank Services Ltd
01709 379762
www.pumpandtankservices.co.uk
Installation maintenance and
decommissioning of fuel storage &
dispensing facilities
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Pumptronics Ltd
01692 500640
www.pumptronics.co.uk
Design & manufacture of forecourt and
commercial fuel pumps
Pumpwatch Ltd
00353 458 92155
www.pumpwatch.ie
Carbon fibre test measures for checking
the accuracy of fuel dispensers
Risbridger
0845 644 2323
www.risbridger.com
Forecourt products to protect the
environment and make forecourts safer
R M Pumps (Cumbria) Ltd
01768 892444
Forecourt maintenance, installation,
decommissioning & servicing
Safefill
01782 414526
www.safefill.co.uk
Suppliers of refillable LPG cylinders
Scotia Forecourt Services Ltd
01382 828576
www.scotiaforecourt.com
Manufacturing, refurbishing, and servicing
forecourt valeting equipment
South Midland Installation Ltd
01296 422039
www.smiltd.com
Design & build tank and pipe installations,
pipelines, decommissioning
STA Technical Ltd
0203 004 9326
www.statechnical.com
Bespoke engineering specialists for the
forecourt industry
Suresite Group Ltd
01772 790901
www.suresite.co.uk
Providing health and safety (risk
assessments and compliance audits) card
processing, training & wetstock services
T.P.I (Ireland) Ltd
0771 5207168
www.tpi-ni.co.uk
Pump & tank installations, tank / pipeline
testing, decommissioning and maintenance
Tankcare Ltd
01386 842891
www.fuelquality.co.uk
Fuel quality sampling and testing specialists
Tanks & Pipework Ltd
01474 855587
www.fassuk.com
Tank / interceptor cleaning, inspection,
relining. Fuel polishing, uplifts, transfers
The Petrol Tank Company Ltd
01283 820213
www.thepetroltankcompany.co.uk
Manufacture small above ground petrol tanks
The Premier Group of Companies
01442 872296
www.premiergroup.org.uk
Supply installation & maintenance of fuel
storage and dispensing equipment

TLM Technologies
0845 180 0242
www.tlmtechnologies.co.uk
Critical support services, EPOS &
technology solutions
Toureen Contractors Ltd
0208 424 7999
www.toureenmangan.co.uk
Specialist industrial & petroleum
groundwork services

Carbon Fibre Test Measures

Transflo Instruments Ltd
0844 257 8181
www.transflo.co.uk
Fleet fuel management systems,
including pumps, gauges and software
TSG
01382 361300
www.tsg-solutions.com/uk
Tokheim equipment, Karcher valeting,
EV charge stations
The Triscan Group
0845 225 3100
www.triscansystems.com
Onsite commercial fuel management
solutions, including tanks, pumps, gauges
& software

Pumpwatch taking the back ache out of fuel
dispenser accuracy testing. Discover how easily and
safely you can check the accuracy of fuel dispensers.

United Pipework Services Ltd
01922 722737
www.united-pipework-specialists.co.uk
Forecourt construction & pipework services

Tel: +353 45 892155 • Email: skeogh@pumpwatch.ie
www.pumpwatch.ie

Vectec Ltd
01296 624548
www.vectec.co.uk
Diesel fuel dispensing, storage & management
Wales & West Services
01446 736900
www.wales-and-west.co.uk
Supply, installation, maintenance of fuel
dispensing equipment. Contract service work
Western Global Ltd
01454 227277
www.western-global.com
Manufacturers of static and transportable
above ground storage tanks
Westfield Services (UK) Ltd
01924 477324
www.westfieldservicesuk.com
Contractors for pumps, pipework, electrical
and building work
Worcester Petroleum Services Ltd
01905 620053
Forecourt, commercial, marine, petroleum
installations and servicing
Yara UK Ltd
01472 889250
www.yara.co.uk
Suppliers of the Air1 AdBlue Solutions

No longer PEIMF members

The following organisations have now
ceased to be members of the PEIMF:
• Helk • Petrocom
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